“I was not made aware of how my
legal rights over my child would
change once they transitioned. | feel
the department could have provided
more information on this”

“A lack of face-to-face meetings
with the adult medicine teams

made it difficult to build
relationships and trust with these
members of staff’

\ “The adult medicine teams did
not have the same
understanding of my child’s
condition. Not sure if the
hospital passport system is
being implemented effectively”.
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