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— If the system  
doesn’t solve  
your users - patient's problem,  
it wouldn’t solve yours. 



Usability problems of eHealth systems 

• Navigation 

• Information density 

• Nested and hidden data 

• Misleading data sorting 

• Language & terminology 



ISO 9241-210 (2010) Human - Centered Design  
for Interactive Systems 

• understand and specify the context of use 

• specify the user requirements 

• produce design solutions to meet user requirements 

• evaluate the designs against requirements 





Health seeking user journey 

https://www.flickr.com/photos/rosenfeldmedia/sets/72157633371177166 



https://www.flickr.com/photos/rosenfeldmedia/sets/72157633371177166 





https://www.flickr.com/photos/rosenfeldmedia/sets/72157633371177166 





Results 

70% SATISFIED: EASIER TO USE & 

LEGAL ACTS ARE MORE ACCESSIBLE 

USERS +12% 

SESSIONS +6% 

http://likumi.lv/jaunumi/15 

INTERNATIONAL QUALITY AWARD  

OF THE YEAR 2013 

/ FINNISH QUALITY ASSOCIATION  
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— Involve your user 
as early as possible. 
Design for care. 



THANK YOU! 
Liga Letina 

Senior UX Architect 

liga@cubesystems.lv 
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