W
D

N\ \Q '\

HITACHI

Inspire the Next

"Has the key to unlocking Big Data been found?"

ICN Summit 2014 : Creating Smarter Solutions

20t May 2014
Tim Fawbert

Group Business Development Manager
Hitachi Europe Ltd.

© Hitachi Europe Ltd. 2014. All rights reserved.



Introduction HITACHI

Inspire the Next

1. Moving the
Big Data
debate on

2. Shedding
light on Dark
Data

3. Introducing
Smart City
Informatics
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Unlocking Big Data is complex HITACHI
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..Some of this data goes dark
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The concept of Enterprise Dark Data h',"p'T‘ot;,C,'\.",!f

Content segregated or hidden within an
organization

Dark Data?

Organizations hoard unanalyzed
information because its value is unknown
and storage is “cheap”

Market opportunity associated with this concept:

= Unstructured content is the biggest IDC believes around 20% could
untapped source of insight deliver value if analyzed

= Qver 2ZB of unstructured content = That's more than 600EB !

created in 2012 _ -
= Unlocking Dark Data has significant

= Lessthan 0.5 % of total data impacts on the value of Smart City
analyzed today relevant information

= Solutions are needed that integrate
industry wide data sets and unlock
dark or silo data
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Unlocking Dark Data for more empowerment

Energy /

Utilities

Industry held unstructured
data

Smart City
Relevant
Data
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Industry held
structured data’.
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Smart City Informatics Contributors

Transport

Smart City
Relevant
Data

Smart City
Relevant
Data

. = Where there are Silos, there is Dark Data

Health Education

Smart City
Smart City Relevant
Relevant Data
Data

Smart City
Smart City Relevant
Relevant Data
DEF:] -

Government

Smart City
Relevant
Data
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Value lies in breaking down and
integrating smart city data held in a
number of different sectors.

= Smart Energy:

« Demand management, EV
Systems, renewable energy
integration, Smart meters, grid
analytics, etc.

= Smart Transportation

« Traffic monitoring, congestion
management, smart parking,
vehicle telematics, etc.

= Smart Buildings

« Security surveillance, building
energy management,
intelligent lighting, etc.

= Smart Government

« Social care, tele-health, citizen
portals, waste collection,
public safety etc.

= Smart Water

« Consumption monitoring, flood
management, weather
forecasting
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Case Study: How Hitachi is unlocking Dark Data ,HITACHI
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Improving Public Safety by turning Dark Data into actionable Smart City information.
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=Nl All data is
‘ analyzed

Business challenge: Solution:

= Police dash cam video feeds captured
daily but not providing actionable
intelligence

= Continuous video upload into central
store — so no data goes dark

Faster footage access and sharing

= Only used for individual post-incident : . :
Y P across City & organization boundaries

analysis and has limited strategic or

operational value = Improved trend analysis for better City

= Limited ability to share across agencies IS EHEE
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Shine a Light on Enterprise Dark Data HITACHI

Inspire the Next

Tag the Data:

= |nject metadata that will help you gain
insight

= Qver time, the metadata becomes more

valuable than the content itself

Raw Content

Increased

Insight Interrogate:
Gain Control: R = Query and ask questions of the
. i ‘ data.
Authenticate and Store | ]

validate content Use realtime analytics

Index: antd ' g : = Discover datasets to move to
= |ndex content and R analytics solution and extract
metadata for fast further value
discovery

Smart City Platform

Content is organized, validated, accessible, discoverable and ready to drive new insight
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The key to unlocking Smart City Big Data, is in... ,,',:'p'l’é,?]t!,!f

Some observations on the market: Items for management consideration:
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