A Cooperative Approach to Dangerous
Goods Emergency Management
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- Who We Are

> Non-profit cooperative

2> 16-member board of
directors

> 340+ Plan Participants
> 26 response teams

2> Network across Canada
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Situation

> Plan Participant
advises of LPG truck
roll over

> Truck is leaking

> Transfer is
required

> Road is closed



First Response

> First responders are first on scene

> Secure area, ensure immediate safety of those
involved
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The Call Centre

> Maintains a 24/7 call centre for plan activation
through STARS Emergency Link Centre
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Resources at Your Fingertips

> Records are taken during all incidents, and archived

Incident Notes:

[22-Feb-18 11:53:03]
[22-Feb-18 11:53:09)
[22-Feb-18 11:53:21]
[22-Feb-13 11:54:49]
[22-Feb-18 11:55:00]
[22-Feb-18 11:55:07]
[22-Feb-18 11:55:15]
[22-Feb-13 11:56:02]
[22-Feb-18 11:56:05)
[22-Feb-18 11:56:20]
[22-Feb-18 11.56:35)
[22-Feb-13 11:56:44]
[22-Feb-18 11:57-35]
[22-Feb-18 11:57:49]
[22-Feb-18 11:58.08]
[22-Feb-13 12:00:55]
[22Feb-18 12:01:20]
[22-Feb-18 12:06:13]
[22-Feb-18 12.08:46]
[22-Feb-13 12:10:07]
[22-Feb-18 12:11:34]
[22-Feb-18 12:11:44]
[22-Feb-18 12:11:44)
[22-Feb-13 12:11:54]
[22-Feb-18 12:12:43]
[22Feb-18 12:12:54]

[CENNIS]
(CENNIS]
[CENNIS]
[CENNIS]
[CENNIS]
[CENNIS]
[CENNIS]
[CENNIS]
[CENNIS]
[CENNIS]
[CENNIS]
[RBIRCH]
[MJONES]
(MJONES]
[MJONES]
[CENNIS]
[CENNIS]
[RBIRCH]
[CENNIS]
[RBIRCH]
[CENNIS]
[CENNIS]
[MJONES)]
[CENNIS]
[CENNIS]
(CENNIS)

(entar) FIRST AND LAST NAME-Graham [l
WHAT COMPANY DO YOU WORK FOR?

WHAT IS YOUR PHONE NUMBER? (repeatl for vGIificahon)—h
***WHAT IS THE ERAP #7
WHAT 15 THE NAME OF PLAN PARTICIPANT(CONFIRM) -
IS 1T RAIL, ROAD OR A STATIONARY TANK?—Road

WHAT IS THE LOCATION OF THE EMERGENCY ?-Armstrong ontano

WHAT IS THE NATURE OF THE EMERGENCY ?--Truck roll over - No injuries - OPP on site

IS ANYTHING ON FIRE?-No

truck 1s on its side- ds full and no visible leaking

500 yards north of a school

Patrick Knight HBCEGTGN

Address of ERAC:2018:0079 has been modified to @armstrong

Address of ERAC:2018:0079 has been modified from @armstrong to @armstrong ont

Address of ERAC:2018.0079 has been modified from @armstrong ont to @armstrong #ruck rolloves
looking to activate RMA

Mark - 4 hours 6 minutes away
Mark

linking in mark with Patnck

]

WHO IS THE ON-CALL HBC?-Patnck knight

WHAT 1S THE ON-CALL HBC PHONE #7- N

WHAT IS THE LOCATION OF THE EMERGENCY?-" Amstrong Thunder Bay Ontario
Mark and Patrick speaking

sending mark up as a superior propane employee to do an assessment

soft landing - no inunes
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Notification or Activation?

Figure 1: Phase | - Initial ERAP Assessment®

TRAMSPORT INCIDENT WITH DANGEROUS

GOODS REQUIRING AN ERAP

Carrier condwcts inilia
cisgassment ("Ir"d BsUres

public safery
Optional Call:
-L Aryene with sccess to
ERAP number can call
Mandatery Call:

Carrier must call ERAF number

Within 10 minutes, the TAPH inificles Preliminary Assossment 1o disouss
aned evaluate silation with Carrier and/ar First Respander

Preliminary Assessment
1. Could the intagrity of the MO have bean compromised?
2. Is a ronsfer anficipated or required?

3. Is there o release or an anficipated relegse?

4. Diel the First Respand &H) or Carrier ask for help$
I : b a Ta/FH may still getivate their

ERAP at any finee and ta ary
fies, as indicabed in their plan

If YES to 1 or more af s apprepidate,

PHASE |: DETERMINE IF ERAP NEEDS TO BE ACTIVATED

Tin/PH must acfivete the ERAF

¥

Mandatery Call: TA/FH must call CANUTEC when ERAF is adivated
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- Activation Tiers

{

> Tier 1: Remote
monitoring and ongoing

assessment or technical
advice

> Tier 2: Mobilize TA or
RMA to site

> Tier 3: Mobilize
response personnel
and/or equipment to site
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- Response Teams

> Not all response teams are
equal

> ERAC has 26 LPG and FL
teams across Canada

> Annual, mandatory
training and assessment

> ERAC TAs take specialized
programs to continually
Improve expertise




ArcGIS/Live Mapping

ERAC RESPONSE PERSONNEL
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ERAC

ArcGIS/Live Mapping
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< post-Incident
Debrief

> Final report with
recommendations and
lessons learned

> Follow-up with involved
parties

> Apply learnings to future
training
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Questions?

Emergency Response Assistance Canada (ERAC)

WWWw.erac.org

info@erac.org
587-349-7880

Copyright 2018



http://www.erac.org/
mailto:info@erac.org

