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Who We Are

Non-profit cooperative

16-member board of 
directors

340+ Plan Participants

26 response teams

Network across Canada
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Four Pillars of Service
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Situation

Plan Participant 
advises of LPG truck 
roll over

Truck is leaking

Transfer is 
required

Road is closed
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First Response

First responders are first on scene

Secure area, ensure immediate safety of those 
involved
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The Call Centre
Maintains a 24/7 call centre for plan activation 

through STARS Emergency Link Centre
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Resources at Your Fingertips

Records are taken during all incidents, and archived 
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Notification or Activation?
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Activation Tiers

Tier 1: Remote 
monitoring and ongoing 
assessment or technical 
advice

Tier 2: Mobilize TA or 
RMA to site

Tier 3: Mobilize 
response personnel 
and/or equipment to site
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Response Teams
Not all response teams are 

equal

ERAC has 26 LPG and FL 
teams across Canada

Annual, mandatory 
training and assessment

ERAC TAs take specialized 
programs to continually 
improve expertise
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ArcGIS/Live Mapping
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ArcGIS/Live Mapping
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Post-Incident 
Debrief

Final report with 
recommendations and 
lessons learned

Follow-up with involved 
parties

Apply learnings to future 
training
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Questions?

Emergency Response Assistance Canada (ERAC)

www.erac.org

info@erac.org

587-349-7880

http://www.erac.org/
mailto:info@erac.org

