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OPEN ACCESS MEETINGS: 
A Tangible Approach to Engagement

• Engagement
• Focus groups
• Consumers and Carers
• YES
• Standard 2
• Partnering
• Collaboration
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“There is no greater agony than 
bearing an untold story inside you”

Maya Angelou

Western NSW Local Health District

About Western NSW Local Health District 
Population – 277, 000
Geographic area – 31 % of NSW



30/4/19

4



30/4/19

5

“when people not used to speaking out are heard by people 
not used to listening, then real changes can be made” 

John O’Brien
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AIMS

• Foster community collaboration 
• Increase awareness and understanding of the health service to 

the broader community
• The focus is derived from community interests  
• Demonstrates the responsiveness of the health service to the 

community’s needs. 
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