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OL Program Office Update

• Introductory remarks
• New OL program office staff
• Current status of OL medical 

– ANSI/ANS-3.4 commitments
– Licensed operator medical statistics

• Electronic submissions
• New NRC Form 396



NRC Headquarters Update

Chris Cowdrey
Chief, Operator Licensing Branch 

Headquarters, Rockville, MD
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Headquarters Contacts

Eric Cushing 
(301) 415 – 1064

Eric.Cushing@nrc.gov

Ikeda Betts
(301) 415 – 1959

Ikeda.Betts@nrc.gov
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ANSI/ANS-3.4 Industry Use
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Licensed Operator - Facts

• Active Licensed Operators: 3919
 With Restrictions:  2543 ~65% 
 With more than one restriction: 1,053 ~27%

• Top Restrictions:
 Corrective Lenses: 1808 (~46%)
 Medication: 1381 (~35%)
 Therapeutic Device(s): 437 (~11%)
 No-Solo: 317 (~8%)
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Licensed Operator-Facts Cont.

• Active Licensed Non-Power Operators: 370
 With Restrictions 199 ~54%
 With more than one restriction 24 ~6.5%

• Top Restrictions:
 Corrective Lenses: 185
 Medication: 30
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NRC Form 396 MRO Review
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Electronic Submissions

• Voluntary electronic submissions of initial 
operator licensing documentation:
 NRC Form 396, “Certification of Medical 

Examination by Facility Licensee” 
 NRC Form 398, “Personal Qualification Statement 

– Licensee”
• https://www.nrc.gov/site-help/e-

submittals.html
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NRC Form 396 Revision…In Process
– It is currently under OMB review
Changes:
Enhancements for electronic submissions
Added Date restriction added/removed
Added checkbox for preliminary 396
Added some instructions
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NRC 396 on Website is Still Valid
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NRC HQ

Questions?



16

Region I Update

Don Jackson, Branch Chief, Operations Branch, 
Region I
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Region I Update

• There appears to be generally consistent 
performance in maintaining operator license 
conditions

• There appears to be good learning between 
organizations as to what the requirements are

• Individual licensed operators are still confused at 
times as to what they must report

• Continue to communicate with your regional 
Branch Chief when questions arise
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Region I Update

• It is much easier to develop a plan to resolve an 
issue prior to it becoming a violation of 
requirements

• We try to do what is required, with consideration 
of hardships that the individual may be enduring

• Regulators are not supposed to “consult,” 
however, if approached with a proposed solution 
to a problem, we can usually provide 
perspective as to whether or not it is                
the optimum solution
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Region I Update

• Why is this so important?
 Regulatory Requirement
 Need medically fit licensed operators for rigorous 

emergency situations to preserve public health and 
safety

 Medical problems are very personal and sensitive
 Licensed operators are people, and need to be 

treated respectfully- Not just a process
 Each decision has career and money         

implications
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Failure To Meet 10CFR50.74

• There have been a recent rash of issues in Region I 
where facility licensees are not reporting permanent 
medical condition changes, and license 
terminations within the 30 day reporting 
requirements

• There have also been a number of issues that were 
not reported by individual licensed operators to their 
medical groups
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Status Updates

• There has also been a recent rash of failures to provide 
status updates as required by license conditions

• We use this information to keep the NRC contracted 
physician aware of ongoing licensee medical issues that 
may leave full compliance in question

• The Region I OLA maintains a “tickler” of when these 
updates are due, however, these reminders are not required
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Overall Operator Team Fitness

• 1077 Licensed Operators in Region I
• 717 Total Conditions On Licenses
• Approximately 50 Percent of Licenses Have Some Form of Condition
• 1-2 FFD Issues Each Year
• Expectations of Operators Rising
• Region I External Factors Significant
• Stress Levels of Operators Rising
• Supervisors and Managers Need To Continually Assess The Overall 

Health of the Team
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FFD Issues

• Current Region I Issue
• 2 SROs had random FFD tests that were 

positive for Alcohol while on watch
• Both SROs were removed from site, and lost 

access
• Both received SLIII individual enforcement 

actions which are publically available
• Press interest- Front page story
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This Is Embarrassing For All

“A Supervisor for reactor 
operations was banned from 
the plant after he showed up 

for work on July 4 with 
alcohol in his system, plant 

officials told regulators”
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Overall Thoughts

• In Region I there is an aging workforce
• Number and Extent of License Conditions on the rise
• External and internal factors raising stress levels
• Some turn To Alcohol and Drugs even though they know 

that if caught, the outcome Is Very Negative
• Although not currently a requirement, Team Health and 

Welfare should be considered
• Consider some form of health and welfare improvement 

effort for the shifts
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Region II Update

Branch Chiefs

Gerry McCoy Gene Guthrie
404-997-4551 404-997-4662

Operating Licensing Assistant
Donna Egelstad

404-997-4765
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Region III Update

• Bob Orlikowski, Branch Chief, Operator 
Licensing and Emergency Preparedness 
Branch, Region III
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Region III Observations

• Continues to be Good Communication 
between sites and NRC

• “Ditto” to what Don Jackson Presented
• If you have a question, call us
• We continue to see issues with NRC Form 

396
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NRC Form 396

• Do NOT include Social Security Number on 
form 396

• If submitting via EIE:
– please do not send a duplicate paper copy via 

mail
– Submit form and supporting documentation as 

one document
– When scanning file use 600 dpi setting



30

Form 396 Common Errors

Know correct 
ANSI standard 
for your site
are committed 
to

Physician’s license 
number

Do NOT check for 396’s
requiring a licensing decision
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Odds and Ends

• NUREG 1021 ES-605: 
– The actual wording of the license condition regarding 

medication will not specify a particular medical condition 
or medication, but it will simply state that the operator must 
“take medication as prescribed.”

– With regard to prescription medications, it is important that 
the examining physician understand what medical 
conditions are contained in the applicable version of 
ANSI/ANS 3.4.  If the condition is not in the standard, it 
may not need to be reported 

• Use of Block #9: Other Restrictions or Exceptions
– This block isn’t intended to be used to add guidance on 

how to use a prescribed medication (example: sleep aids) 
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Contact Information

• Bob Orlikowski, Branch Chief
– 630.829.9834
– Robert.Orlikowski@nrc.gov

• Colleen Schmidt, Operator Licensing 
Assistant
– 630.829.9711
– Colleen.Schmidt@nrc.gov
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Region IV Update

Gregory Werner, Branch Chief, Operations 
Branch, Region IV
• Took over in January of this year
• Former examiner/chief from 2000 – 2004
• Learning a BUNCH!
• NUREG 1021 is much thicker now
• New group of HQs IOLB – many former examiners 

and/or many with industry experience – great 
backgrounds, brings more realism to the process
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Region IV

• Similar issues in Region IV with 10 CFR 
50.74 – not reporting within 30 days

• Number of FFD and failing to follow license 
conditions

• Office of Investigations (Badge and Guns) 
reviews cases with licensed operators to 
determine willfulness of actions/inactions

• Responsibility of medical staff to determine 
medical issues that impact license conditions 
and ability to continue to hold license
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10 CFR 55.21, Medical Examination

“An applicant for a license shall have a medical 
examination by a physician. A licensee shall 
have a medical examination by a physician 
every two years. The physician shall determine 
that the applicant or licensee meets the 
requirements of § 55.33(a)(1).”
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10 CFR 55.33, Disposition of an 
Initial Application
55.33(a)(1) “Health.  The applicants medical 
condition and general health will not adversely 
affect the performance of assigned operator job 
duties or cause operational errors endangering 
public health and safety.  The Commission will 
base its finding upon the certification by the 
facility of the licensee as detailed  in§55.23”
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10 CFR 55.25, “Incapacitation 
Because of Disability or Illness”
“If, during the term of the license, the licensee 
develops a permanent physical or mental 
condition that causes the licensee to fail to 
meet the requirements of § 55.21 of this part, 
the facility licensee shall notify the Commission, 
within 30 days of learning of the diagnosis, in 
accordance with § 50.74(c). For conditions for 
which a conditional license … is requested, the 
facility licensee shall provide medical 
certification on Form NRC 396 to the 
Commission … .”
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Permanent Medical Condition

Defined in ANSI/ANS-3.4-2013:

“An injury or condition that impairs the 
physical and/or mental ability of an operator 
to meet the specific minimum requirements 
in this standard and is, as evaluated by the 
examining physician, expected to extend 
beyond 90 days.”
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Region IV Recent Examples

• Escalated Enforcement -> FFD SL III 
violation for operator – tested positive for 
alcohol above cutoff limit

• Ongoing apparent SL III violation for operator 
failing to take medication in accordance with 
license condition

• One LIV and one SLIV – two different 
licensees failed to notify the NRC of a change 
in medical condition of a licensed operator.
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Region IV

Questions?


