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Cloud = a key budget item...

Putting the Cloud Fi
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Empowering users with do-it-yourself tools
isall che rage in IT these days. What could
possibly go wrong? By Tracy Mayor
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Cloud changes the talent mix...
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...and relations with end users

Your users want the freedom to bring their own technology.
Here's what you should know before you make a move.

e r,!,///////, -

: BYOT, or bring your own technelogy, is morc than code for “my CEO bought aniPad " BYOT

refers to a strategy for letting employees choose and purchase the devices they want to use to do
I I

their jobs—everything from PCs and laptops to smartphones and tablets, The machines belong to
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IT wrestles with cloud at ‘scale’

UARDIAN LIFE INSURANCE
isn't about to take big risks
when making IT investments
and CIO Frank Wander will
be the first to tell you that he
doesn't hay
stratey

But over the past five years,
the $10 billion financial ser

loud computing
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Cloud reshapes the IT industry
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TREND ANALYSIS

DNA. Before, [SAP] executives were bridging the old
- - - 2 ea eanS Ore world with the new world. This should help a lot."
a rrlers ma e t el r p ay In t e c ou e There h. en @ burgeoning number of platforms
at SAP]," added China Martens, an analyst at For-
AP Ou an eS rester Research, “T think they need to start rational
izing, or it won't all hang together.”

Martens said SAP's decision on whether to actively

If hIS company be(omes pal’t Of SAP in a 5348 deal, sell Business ByDesign, Career OnDemand and other

new SAP products or to make SuccessFactors soft

SuccessFactors CEO Lars Dalgaard will lead the ware the focal point should prove very interesting
(Omblned f"-m into (he doud. By chris Kanal'a(lls In an interview, SAP co-CEO Bill McDermott

called the addition of Dalgaard an “adrenaline shot”

Bieler believes the best play

BY BRANDON BUTLER
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1t 3230 million to purchase N
ravider ofcloud services for busine
months la nturyLink,
Gvest for $122
t same month,
mark, the cloud

B T fr:rb-Uhduuulx.xme«s

think Lars is the best leader in the |cloud]
Factors is business — by a lot. When Lars gets in there, he'll

FITS $3.4 BILLION BID to buy Succ

infestroe  (laaS) provider. There has been a wave of M&A activity successful, SAP could finally stabilize its cloud what he likes and what he doesn’t like, and he’
CenruryLink followe rl Ty pur by telecommunications companies e computing strategy — which has so far been the calls,” McDermott said.
another Laa$ provider. f during the past 18 months, Here are and including mostly ineffectual Wang said that while he agrees that Dalgaard

a Tsy past 18 m nths for domes details from a few of the biggest deals: 4 range of olferings, The agreement to acquire SuccessFactors, and his team will bring significant cloud know-how

impanics that have Oracles and

’ K g ! a provider of cloud-based human resources appli to SAP, that knowledge will have to be applied and
rerd the crowded cie i"'l'"‘ _ BUYER Time Warner Cable tincealive to work witl cations, was announced earlier this month, SAP shared in a much larger and more complex organi-
S aa ACQUISITION NaviSito expects it will close in early 2012, zation,

WHEN February 2011

In recent years, SAP hasn't Fac-
tors’ ability to win and then

lly complete major

[ Wang said Succ
The telecoms’] core by ang said Succe

sund them. and the ¢

have toinvest in the infrase
ns on site, and ¢
e e elond

changing
ural
“hrix

been able to settle on a cloud

strategy. The application vendor’s
cloud-based Business ByDesign
ERP suite was pulled back
in 2008 and reworked. The
much-hyped offering was finally
released this year. SAP claimed to
have 650 Business ByDesign cus-
tomers in October and projected
reaching 1,000 by year's end.
Along with the ERP services,
SAP is developing a series of
on-demand applications aimed
at specific enterprise functions,
some of which appear to signifi
cantly overlap with Succe:
tors products.
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Analysts said the combined archrival Oracle
product lines will present a SuccessFactors CEO Lars Dalgaard will take an open questior
o challenge to SuccessFac over SAP's cloud computing business once said. While not unthink-
tors CEO Lars [ the$3.4billion deal tobuy hisfirmcloses. 1) it may be unlikely,
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Q. Likelihood to adopt cloud services for...?
(1-5 scale; 5= extremely likely)

Email

Data Backup/Archive
Collaboration Apps
Mobile Apps
FPersonal Productivity Apps
Storage Cloud

IT Help Desk

IT Mgmt Apps
Server Cloud

Web Site Dev/Mgt
Develop New Apps

Partner Apps
Marketing Apps
App Dev/Test B Public Cloud
CEM & SFA Apps M Private Cloud
HPC

"Big Data” Apps

Other Apps (Finls, ERP, HR)
Migrate Legacy Apps

3.10 3.30

Source: 1IDCG CloudTrack Survey, Winter 2012 n=45%3

IMean rating %i-.:j%spﬂndents .70 390
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Long-term Outlook Shows One Quarter
Will Have Majority of IT Ops in the Cloud

We'll limit our cloud activity to
Only a few selected IT operations private clouds

will be performed in the cloud

We'll limit our cloud activity
to software-as-a-service (SaaS)

Our use of
35% 27% 21% 9% 3% cloud-based
resources will
be negligible

N

The majority of our IT operations will
be performed in the cloud

Q. Which of the following best describes your long

-

-term expectations for cloud computing at your organization over the next 5 years?
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Cloud Services
Deployment Models

Customer site Service provider site

Self-run Managed Dedicated

. . . Virtual Private :
Private Private Private ;

Cloud

Public Cloud
Cloud Cloud Cloud

Dedicated/SingIe-tenantt Shared/Multi-tenant
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Cloud is Driving IT Evolution

44%

New roles have been created The IT function has had to rapidly
within IT to help develop and implement expand its skill set/knowledge in
cloud computing strategy (rather than order to keep up with cloud computing
responsibility being absorbed into developments

existing roles)

ents. Percentages reflect Agree/Strongly Ag

wy .r‘r/////// 117/
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Battles atthe newEdge... ...anhd atthe new Core

Very interested’ in Developing for Each Platform Q010-2011 Compernen)

Q: How likely is that your enterprise would develop apps on
and/or source cloud apos from the following Public Cloud
Application Platforms?

(1=notikely st 50 S=extremely kel

Google App Engine
Microsoft Windows Azure
IBM SmartCloud PaaS
VMware Cloud Foundry
Oracle Public Cloud
Amazon Elastic Beanstalk

Salesforce.com Force.com

R@ NetSuite SuiteCloud

Intuit Partner Platform
O e e “ xR s oMl 2 BB s Red Hat DpenShiﬂ

Pad DOSI B MTMLS Mobie Web & BackBerry Maylock Symtian @ 1. 2 3 4 5

mean rating

Source: IDC 2012 Source: IDC 2012
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No Clear Consensus Around Vendor
Offering Problem Areas

Data integrity/quality assurance 52%
Provide technology that integrates with other parts of your infrastructure e 49%
Offer flexibility in terms of contracts 49%
Provide better tools for managing the cloud deployment 49%

Stronger controls in place to help enforce your compliance-related policies
and issues

Provide more standardized options for moving certain applications to the
cloud

8%

Q 5 1 j 1ting offerings more attractive?

i
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. The ‘Right’ Destination?

Trillions of Things
S‘ms n @ “'e .@ @1 '; -M jo\ N
fate Intelligent Industry Solutions
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LOBs -
Enterprises 3 Platform
SMBs % MobileBroadband ¢ BigData/Analytics
SPs %2 Social Business “» Qoud Services
Consumers . .
: Mobile Devices & Apps
Emerging
Markets
b RS-
illions
of Users 2nd Platform
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it
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of Users
1st Platform
Mainframe Terminal
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H L

Apps
Services
Information

Content

Experiences

)

MetaScale

Big Data Made Easy.

Healthcare In

")OPTUMInsigh‘[“ gjﬁgﬁgﬂ Amewm
panoptixt  NEEESTREETES

BY JOHNSON CONTROLS

@ GE Energy

Grid IQ™ Solutions
as a Service

illumina

<<

Public Safety

Payment Fraud Connected Health

Management
Medicine Supply
Smart Chain
Buildings

Demand Response
Social Mobile Commerce
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Hurdles for Cloud Computing:
Security, Access and Governance

70%

30% more pressing than
closest challenge or barrier
to implementation

40%
37% 34%
(v]
32%
25%
12%
! :
Concerns about the  Concerns about access Concerns about Difficulty measuring ~ Concerns about the Lack of clear strategy or Business leaders are Employees are not
security of cloud to information information ROI of cloud solutions ability of cloud help from key vendors not receptive to cloud  receptive to cloud
computing solutions governance computing solutions to in adapting their computing solutions  computing solutions

meet enterprise and/or applications to cloud
industry standards computing platforms

0 AT implementing a cloud computing strategy at your organization?

i
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June 12-14, 2012

Hyatt Regency Santa Clara
Santa Clara, California
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