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IN A GIVEN YEAR, ABOUT 3.6 MILLION AMERICANS MISS AT LEAST ONE MEDICAL TRIP BECAUSE OF A 
LACK OF TRANSPORTATION 
 
 --    DISPROPORTIONATELY FEMALE, OLDER, POORER, AND HIGHER RATE OF MULTIPLE  
        CONDITIONS 
 
MANY AGE 70+ ARE OUTLIVING THEIR DRIVING YEARS 
 
 --     MEN FOR 7 YEARS, ON AVERAGE 
 --     WOMEN FOR 10 YEARS, ON AVERAGE 
 
 
 
 
 

Growing Need for Specialized 
Transportation 



AARP Policy Web Site 
on Specialized 
Transportation 
  

• Full reports 

 

• Podcast 

 

• Videos 

 
• AARP Positions on 

Transportation 



Why We Wrote this 
Study 

• Few states are 
expanding 
transportation 
through the ACA.  

 

• How can states tap 
these ACA options? 

 

• What are good state 
examples? 



Affordable Care Act Options for Expanding 
Specialized Transportation 
 
• Medicaid 

 

• Dual Eligibles 

 

• Medicare 



Medicaid Options to Expand Nonmedical, 
Community Transportation 

• Medicaid covers transportation to medical 
appointments for a beneficiary who has no 
other means. 

 

• Medicaid Home and Community-Based 
Waivers for covering community, nonmedical 
transportation 
– 28 states: 65,000 older adults or adults with 

physical disabilities at a cost of nearly $62 million 
in FY 2010 



ACA Options to Expand Medicaid 
Nonmedical, Community Transportation 

• Money Follows the Person 

• Community First Choice 

• Balancing Incentive 

Program 

• Section 1915(i) State 

Option 



Dual Eligibles 

• About 10 million duals; of  which, 7.4 

million are full-benefit duals 

– Typically poorer, sicker, use more services, 

have higher costs 

• 350,000+ enrolled in CMS dual demos 

across nine states in June 2015 



Dual Eligibles (con’t) 

• Most demos are testing risk-based 
capitation 

• CMS does not require demos to expand 
transportation. 

• Some states are: 

– Examples: CA and MA 

– Care Coordination is an advantage 



Medicare Options 

• Medicare does NOT cover 
nonemergency medical transportation 
or community transportation 

 

• ACA provides incentives to reduce 
hospital admissions, improve care, and 
contain costs. 



Affordable Care Act Options for Care 
Transitions and Coordinated Care 

• Emphasis on better care transitions to, 

for example, reduce hospital 

readmissions 

• Improved care transition should include 

nonmedical services such as family 

caregiver supports and transportation 



Affordable Care Act Options for Care 
Transitions and Coordinated Care (con’t) 

• Community-based Care 
Transitions Program 
– Aimed at reducing hospital 

readmissions for high-risk 
Medicare beneficiaries 

– Part of the Partnership for 
Patients, a nationwide 
partnership to reduce preventable 
errors in hospitals by 40 percent 
and reduce hospital readmissions 
by 20 percent. 



Community-Based Care Transitions 
Program 

• 72 sites 

• Community-based 
organizations 
working with 
hospitals to manage 
transitions 

• Can include 
transportation costs 
(but it is optional) 



Take Aways 

• Without transportation, it is difficult to “age in place” 

 

• States can expand community transportation for 
low income people with mobility limitations through 
Medicaid waivers 

 

• States can expand Medicaid community 
transportation to targeted and limited populations 
through ACA initiatives 

 



Take Aways (con’t) 

• ACA provides opportunities for 
conversations with health care 
providers to improve care for Medicare 
beneficiaries with chronic conditions, 
which could lead to better access to 
transportation 

 

• ACA funding is limited and restricted, 
so states and regions will need to 
leverage multiple sources of funding 
and partnerships to meet large unmet 
needs 



Wendy Fox-Grage 
Senior Strategic Policy Advisor 
AARP Public Policy Institute 
wfgrage@aarp.org 
 
http://www.aarp.org/content/dam/aarp/ppi/2
015/AARP-New-ACA-Transportation-
Opportunities.pdf 



Cyndi Burke 

Program Coordinator 

Area Agency on Aging 

Atlanta Regional Commission 

Expanding Specialized 
Transportation under the 
Affordable Care Act 



• Regional planning and 
intergovernmental 
coordination agency for 
the 10-county area. 

 
• Dedicated to unifying 

the region's collective 
resources to prepare the 
metropolitan area for a 
prosperous future. 

• Focus Areas: 

• Land Use 

• Natural Resources 

• Transportation 

• Workforce 

• Research and Analytics 

• Aging and Health 

Resources (AAA) 

What is the Atlanta Regional Commission? 



'  . ' . • 

regional impact + local relevance 
ATLANlA UCIONAL (OMMISSION 



Baby boomers in the United States are  living longer than their parents' generation, but 
they're more likely to have a disability in later life, even with advances in public health 
and education. 

 
The r ise In obesity amonc ltallJb a a -rs accounts for  much of the Increase In dlsablllt)' 

and llmtt .d physical tunc11on1nc. 

 

To p 5  Hea lth Conditions Causing  Difficulty W ith  Physica l  Fu nctio n:  



SERVICE TYPES REQUESTED IN ATLANTA REGION (FY 2014) 

MEDICAID  

W A IVER/ DEMONSTRATION  

PROGRAMS 

TRANSPORTATION 

ASSISTANCE 

NUTRIT ION SERVICES HOUSING OPTIONS FINANCIAL SERVICES 

/)Tb 2015, ;;t i6 

that 

regional impact + local relevance 

ATLANTA RECIONAL COMMISSION 



ATLANTA  REGIOMAL  COMMISSION 

Equitable Target Areas Transit Accessibility 

ETA Index by Census Tract 

- Very  High 

- High 

.  Medium 

Area Within 1/2 Mile of a Transit Stop 

- -  Bus Lines 

- -  Rail Lines 

- -  Expressways 

C J Counties 

Paulding 

regional impact + local relevance 



Atlanta Community-based Care Transitions 
Program (CCTP) 

BREAKTHROUGH BEST PRACTICES 

• Deep and accountable partnerships 

• Program scalability 

• Broad case mix 

• Enhanced short term services 

• Direct ADRC pipeline 

NEXT STEPS:  PROGRAM SUSTAINABILITY 



• Eligibility criteria 

• Complex cases 

• YOUNGER 

• PHYSICALLY DISABLED 

• LOW SOCIAL CONNECTIVITY 

• Transportation funding 

 

 

SOLUTIONS: 

• Broad community transportation pathways 

• Person centered budget 

MONEY FOLLOWS THE PERSON 



ARC’s Regional One Click System 

Problem: 
Access and Person Centered Choice 

 

Our Solutions 
• “SimplyGetThere” “planning” system 
• Inventory of public and private community 

transportation services Developed detailed 
designs for eight mobility management 
strategies 

• Regional stakeholders 
• Travel training programs 
• Common ADA paratransit eligibility 

application for regional use 

 

Next Steps: 
• Improved marketing of current system 
• FTA grant for “ordering” system 



3 Take-Aways 

1. Innovative transportation solutions live within community 
based organizations 

 
2. Outcome based programs are driving system and policy 

change 

 
3. AAA’s have a “space” within ACA value-based purchasing 

initiatives 

CONTACT INFORMATION: 
Cynthia Burke, MPH 

cburke2@atlantaregional.com 
404-463-3159 

mailto:cburke2@atlantaregional.com
mailto:cburke2@atlantaregional.com
mailto:cburke2@atlantaregional.com
mailto:cburke2@atlantaregional.com
mailto:cburke2@atlantaregional.com
mailto:cburke2@atlantaregional.com
mailto:cburke2@atlantaregional.com
mailto:cburke2@atlantaregional.com
mailto:cburke2@atlantaregional.com
mailto:cburke2@atlantaregional.com
mailto:cburke2@atlantaregional.com
mailto:cburke2@atlantaregional.com
mailto:cburke2@atlantaregional.com


Cyndi Burke 

Program Coordinator Area 

Agency on Aging 

Atlanta Regional Commission 

CBurke2@atlantaregional.com 

 



 

Innovating in Health Care 
Transportation 



Community Transportation Assn. of America 



National Center for Mobility Management 



Mobility Managers . . . 

Work one-on-one with 
individuals to connect them 
with transportation 
 
Work on a systems level to 
improve transportation 
options for community 
members 



NCMM in 2015 and 2016 

Focus on health care transportation and related 
destinations through 

Rides to Wellness – an FTA initiative 



Health Care Transportation Challenge Grants 

16 Communities: Designing Innovations in 
Health Care Transportation 

Birmingham, AL 
Atlanta, GA 
Des Moines, IA 
Boise, ID 
Southern Illinois 
Worcester, MA 
Flint, MA 
Central Missouri 

Durham, NC 
Reno, NV 
Buffalo, NY 
Rochester, NY 
Sandusky & Wood Cos., OH 
Seattle, WA 
Whatom Co., WA 
Waukesha CO., Wi 
 
 



Health Care Transportation Challenge Grants 

4 focus areas:  Transportation to . . . 

 Primary and preventive care and health 
education 

 Post-hospitalization appointments to reduce 
readmission rate 

 Behavioral health services 

 Dialysis services 

 



Health Care Transportation Challenge Grants 

Solutions teams are working on . . . 

• Improving communication between health care 
providers and transportation 

• Identifying patients at-risk for readmissions and 
connecting them w/mobility manager 

• Provide individualized mobility management 
services (travel navigator or travel training) 

• Create patient navigators who would assist 
patients in compliance with health care follow-
up, including transportation 



Health Care Transportation Challenge Grants 

Solutions teams are working on . . . 

• Expand existing volunteer driver programs 
• Collaborate with health care providers to help 

pay for patient rides – hospitals, one project 
primary care providers 

• Create/expand a one-stop call center for 
transportation information—may incorporate 
eligibility screening 



NCMM and CTAA resources 

Nationalcenterformobilitymanagement.org 
Email: Info@nc4mm.org 
 
CTAA’s Senior Mobility web page: 
www.ctaa.org/seniormobility 
 
CTAA’s National Volunteer Transportation Center 
www.nationalvolunteertransportationcenter.org 
 
TransitPlanning4All.org 
 
 
 

mailto:Info@nc4mm.org
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Amy Conrick 
Assistant Director 
National Center for Mobility Management 
conrick@ctaa.org 
202-415-9692 
 
Jane Hardin 
Senior Transportation Program Specialist 
hardin@ctaa.org 
202-415-9643 

Thank you! 
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