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Better, sooner, more
convenient:;

\

uth friendliness of Family Planning
ices in New Zealand
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Family Planning NZ priorities
2011 - 2015

~a
\ « Prioritise equity and reducing sexual and reproductive health
inequalities.
" agile and responsive to the changing environment.
e of sexual and reproductive health technologies.
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Data-base merge

~\= + Medtech — electronic records since 2004
A

record databases
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Ministry of Health Policy

- * Health priorities
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5 years ago

\ ~ » How to modify our current clinic services?

Ko

re accessible to youth, Maori, Pacifica

emy Planning
consultation
\T - » Client needs
Ni

se of cell phone
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Competencies

= Abortion / Termination of Pregnancy (TOP) Referral (With non-referrer, can

~ take swabs)
e Abortion / Termination of Pregnancy (TOP) Referral (With refererrer)
- Advice (reason unknown)

Check or Lum
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Appointment speciicauuns

Procedue  Implnt Insertion

oefnion A0
under arm. There are
2 types availabl in NZ: Jadelle lasts 5 years and Implanon 3 years.
checked that she.
Knows about the method and has consented

Constraints  Cannot be inserted if sk of pregrancy

I there any risk you coud be pregnant?
s not having a pre appoiniment,refer them to the Family Planring Website to
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Consult nurse

;Mid 2014
~+ Existing clients under 22 (free)

- ECP, pre-implant, pill repeat, options
d fee-payers, pre-lUD,POP starts
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Appointment specifications

Procedue  Gynae Consult
Defion  APpOMMents abou orod probe, hortans proble, sexal problen, beedig pobers,

e
s Explanation  The ciician wil take a medical hstory and proceed with whalever is necessary.

Constaints 1) advise clent 10 see GP or
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Results nurse

* One nurse/day takes client call re results nationally
« approx 1300/month

Challenges

ing of calls
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Web based booking request

» Good first contact for shy unconfident clients

» >9000 requests 14.1.15-30.6.15

ew clients who are younger
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. How
3 New model of care hY
L S ,
‘ » Collaborate with other nurses H: ecore

> Ensure technology platform in place
rt small and build up
 training and protocols




