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State of the Industry Report

• DCS business in North America rebounded much 

faster than expected

• DCS market share: 

• Zebra #1 in North America 

• Zebra #1 worldwide

• Market has fragmented

• Food-related companies flourishing: Target, 

Walmart, Kroger, Safeway & Costco

• Delivery services booming

• Quick service restaurants (QSR’s) flourishing

• E-commerce companies off the charts

• Department stores/specialty stores are 

endangered species

• WMT Q1 US e-commerce up 99% 

• Marijuana legalization continues torrid pace

• ~7,500 dispensaries in North America today

• Thank you ScanSource & Zebra partners! 

The Big Picture

ADC 2D Handheld Market Share FY20

• Zebra – 42.4%

• Honeywell – 28.7%

• Datalogic – 9.8%

• Code – 9.2%

• Others receiving votes – 10.1%

ADC Market Share Q4 20



State of the Industry Report

• Global GDP 2020: - 5.6% (3x worse than’09)

• Contactless/touchless shopping is mission 

critical 

• Digital commerce became overnight priority

• Mass migration to e-commerce

• US consumer base is intensely bifurcated

• The top tier largely not impacted

• Shopping malls – another nail in the coffin

• Every day is casual Friday Saturday

• Work from home is here to stay and will have 

far ranging impacts on society

• Facebook, Google, Microsoft, Apple, etc. 

are all planning for a long-term WFH 

world

• OPEC has called peak oil: 2019

• Global GDP 2021: Estimated +4.5%*

Retail: Tectonic Shift

* IHS Markit



Retail & Covid 19: 
Best Practices



• Distancing

– Low tech/table stakes for traditional retail

• Shielding

– May impede retail operations

– BOB, ID scanning, MP7 customer side scanner

• Lockers/Smart locks

• Click & Collect

– Apocalypse accelerated and mainstreamed buy online, pick up in 

store (BOPIS/Click & Collect)

– Drove efficiencies

– Minimized/eliminated personal contact

– Recast consumer behavior… likely here to stay

– Target is a market leader in this space using a suite of Zebra 

products.

Retail & Covid 19: Best Practices

Retail: Tectonic Shift



Contactless Payment: Opportunities in QSR & C/Store

• 2D barcode that contains the customer loyalty and/or 

payment information

• Loyalty application on consumer device that displays the 

barcode

• Aggressive 2D barcode imager is a hard requirement

• Common challenges

– Cracked or damaged screens

– Low backlight settings on phone

– Scanning in direct sunlight (drive-thru, curbside)

• Top tip: Enable “Enhanced Mobile Display” parameter on 

Zebra scanners for improved performance on challenging 

screens

Enhanced Mobile 
Display 

Retail & Covid 19: Best Practices



• Consumer Self Checkout (SCO)

– Traditional supermarkets, big box retailers & C/stores 

migrating rapidly

– Proven technology to mitigate physical interaction

– NCR upgraded their SCO, now nearly touchless experience

• NCR now recommends Tap & Pay

• Tap & Pay

– Google Pay, Apple Pay & WeChat Pay

– NFC contactless payment

– According to Zebra Retail Touchpoint Survey, 71% of 

retailers are deploying contactless payment

• What if a retailer can’t go touchless?  

– Protocols & standards

– https://connect.zebra.com/DeviceDisinfection_us

Retail & Covid 19: Best Practices

Retail: Tectonic Shift

https://connect.zebra.com/DeviceDisinfection_us


Retail & Covid 19: Best Practices



Retail Case Studies



Walmart, Bentonville, AR 

Retail & Covid 19: Best Practices/Case Studies

SCO migration

• Removed thousands of traditional/staffed lanes

• Migrated to SCO (Self Checkout) across north 
America

• Reduced physical interactions

• Made front end more productive

• Could the Zebra MP7000 make it even better?

Invested heavily in Click & Collect

• Redesigned customer flow using lessons from the 
QSR world

Smart lockers

• Also made sizeable investment in smart lockers



Wendy’s Dublin, OH

Retail & Covid 19: Best Practices/Case Studies

Deployed the DS9908 across North America to 

support

• Mobile payments

• Mobile loyalty

• Locationing

• Contactless payment

Pre-pandemic

• Typical QSR sales: 60% - 70% drive thru 

sales

• Post-pandemic: Wendy’s ~90% (non-dining 

room sales)

Scanning Market requirement

• Compact, high-performance, handsome

• Able to scan mobile phones very fast



Love’s Travel Centers, Oklahoma City, OK

Rolled out the DS9208/DS9308 to support mobile 

app

• Mobile rewards

• Mobile/touchless payment

• Fueling

• Food/QSR pre-orders

• Booking showers/hotel rooms

SCO

• Experimenting with self checkout at some locations

• Touchless experience

• App caters to Love’s “frequent flyers”

Retail & Covid 19: Best Practices/Case Studies



Dari Mart, Eugene, OR

Retail & Covid 19: Best Practices/Case Studies

• 45 traditional C/stores, 110 POS lanes

• New payment terminals support Tap & Pay

• Rolling out mobile app and needed to scan QR codes 
from a variety of cell phone types and conditions

• Rolled out DS9908-DL in 2020 to support

• Mobile app

• Mobile coupons

• Touchless/mobile app-based payments

• DL parsing

• Industry 1st:  Our scanners “moo”

• Lessons learned:

• Even smaller regional C/store chains are investing 
in mobile apps and touchless payment systems



Zebra DCS Portfolio



LS2208 LI4278LI2208CS3070 DS4608CS4070 DS2208 DS2278 DS8108 DS8178

DS36x8-DP DS36x8-ERDS36x8-SR/HP/HDLI36x8-SR

Network Connect

Industrial Ethernet

DS9308 DS9908DS457 MP7000 CC600DS7708 CC6000

GPHH 

HANDHELD

INDUSTRIAL

HANDHELD

HANDS-FREE

& FIXED

RFID

SOFTWARE 

SOLUTIONS
SOFTWARE 

SOLUTIONS
DataCapture DNA123ScanSMS

RFD8500 FX7500 DS9908R
RFD2000
(w TC20) FX9600

DS36x8-DPALI36x8-ER

MC3330xR MC3390xR

HEALTHCARE

123RFID
DS8100-HC DS4600-HC CS60-HC DS9900-HD

ST5500 SP5500 SR5500ATR7000

CS60

Zebra DCS Portfolio: Ideal for Contactless Payment & SCO



DS4600 Series

• Corded

• Industry leading range 28” 

on 100% UPC to reach the 

“bottom of the basket” or 

cart

• Driver’s License parsing

DS8100 Series

• Corded and cordless

• Excellent scanning range 

24” on 100% UPC to reach 

the “bottom of the basket” 

or cart

• Interchangeable battery: 

PowerPrecision+ or  

PowerCap

• Driver’s License parsing

DS2200 Series

• Corded and cordless

• Exceptional value

CS60 Series

• Ideal for BOPAC, Click 

and Collect solutions

• Scan-enable just about 

any Windows, Android, 

or iOS mobile device

• Flexible use as a 

companion scanner, 

cordless scanner, or 

corded scanner

Zebra Hand-Held Scanners for Grocery

Tiered corded & cordless options for traditional POS lanes, SCO & BOPAC



Zebra Hands-Free Ideal for Contactless Payment & Self Checkout

DS9900 Series

• One-of-a-kind hybrid 

design offers maximum 

handheld and hands-

free flexibility 

• Superior comfort to 

boost productivity at 

the POS

DS9300 Series

• Offers a fit-anywhere 

form factor with style

• Designed for hands-

free scanning but can 

be handheld

• Compact form factor 

ideal for limited real-

estate at the checkout 

counter

MP7000 Series

• Bust lines with next-

generation POS 

scanning, color camera 

imaging and live video

• In-counter multiplane 

scanner for the busiest 

stores

Quick Service Restaurants & Convenience Stores Retail / Grocery manned lanes and self checkout



Zebra Contactless Checkout

Marketing Materials  

• Hands-free product transition flyers

– DS9208 to DS9300 Series 

– DS9808 to DS9900 Series

– Available now on Partner Gateway 

• C-Store thought leadership blog 

– Scheduled for the week of May 17th

• General Purpose Hands-Free positioning guide

– Scheduled for completion by June 25th



Retail FutureCast



IMAGE AREA

7.5” h x 6.9”w

How it works

• Every MP7000 built after 4/1/20 is pre-plumbed to 

support a high-resolution Zebra color camera

• MP7 instantly captures high-quality color images

• Zebra SDK provides additional data events & controls

• MP7000 tags images with event data

– Concatenates barcode weight events

– Captures & tags “no scan” events

• Controllable self-illumination for variable lighting 

conditions

Retail FutureCast

Color Enabled POS Imagers: MP7000



• Many customers prefer the convenience, safety and 

speed of self-checkout… Covid 19 accelerated that 

trend

• Makes SCO much more efficient & productive

• Increases throughput at traditional lanes: Shorter 

lines, more efficient cashiers & happier customers

• Color camera solves key concerns about loss 

prevention and item recognition, particularly at SCO

• Able to recognize produce at 95% accuracy

– Reduces SCO shrink

– Streamlines POS menu options

– Eliminates produce switching

– Reduces “sweet hearting”

– Reduces interactions/touches with SCO display

Over 50% of Grocers list expanding self-

checkout as the most critical investment 

goal for the next 2 years*

Retail FutureCast

Color Enabled POS Imagers: MP7000

*2019 VDC Research: Retail Engagement and Rethinking the Point of Sale



Retail FutureCast

Convergence of emerging technologies

• 3rd Party picking & delivery services exploding

– As home delivery grows, so will the need for fulfillment 

providers

– Dozens have already sprung up all over the world

• Robotic inventory

– Convergence of robotics, AI & machine vision

– Only 5-10 years from being commonplace

– Coupled with Digimarc, potential killer app

– Near-real-time inventory

– In test now at several North American supermarket chains



Robotics, Machine Vision & AI

• Dark Stores

– New global trend

– Essentially a micro fulfilment center or DC in urban areas 

for rapid last-mile delivery

– Dozens of new start ups in this space

– “Dead” retail space is evolving

• Robotic picking

– Will be used in micro FC’s

– Amazon pouring millions in robotics

• New trend will create opportunities for ScanSource, 

Zebra & our partners

– Machine vision

– Mobile computers

– Advanced AI software

Retail FutureCast



Where is retail tech going in 5-10 years?

• The nature of commerce is evolving with technology

– Entire countries and business sectors going cashless

– Mobile commerce will continue to boom globally

• Convenience store => E-Venience store

– Amazon Go (~20 locations)

– BingoBox (500+ locations, 15 square meters)

• Facial recognition payment?  

– Being implemented pan-APAC

– Aviation

– Retail

– Public safety

Retail FutureCast



Zebra Touchless Checkout 
Promotion



Zebra Touchless Checkout Promotion

DS9908 

Hybrid Hand-Held & 

Hands-Free Scanner

Industry’s only true 

hybrid optimized for  

both. Easily transition 

from HH to HF

DS9308 

Compact Hands-Free 

Scanner

Small footprint ideal 

hands-free scanning with 

limited counter space

* Excludes Price Concessions & DS99-HD 

Touchless Checkout Instant Rebate

Promotion valid until  August 27, 2021

$10 instant rebate 

on DS9308

$25 instant rebate 

on DS9908



Everywhere At Once
ScanSource / Zebra Roadshow Series

May 12 
Zebra Mobility - Beyond the Four Walls

May 19
Zebra Electronic Temperature Sensors - Key 
Verticals and Applications



Thank You! 


