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Single Window in Turkey

2012

• Started 
working on 
Turkish SW

June, 2016

• SW is 
completed

Now

• 21 Public 
Authorities

• 119 import
and export 
documents
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Single Window in Turkey – How it works
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Online application on 
SW Portal

Approval of 
application

The number is used in 
the customs 
declaration

Unique SW number is 
produced for the 

document

Data is sent to 
relevant authority

Examination of 
data



SW Benefits

Standardized applications and documents

Faster application and validation process

More efficient and faster controls

Paperless environment

Prevention of forged documents

Less human error
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AEO Program in Turkey
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June, 2009

AEO enters 
Customs Law

January 
10th, 2013

AEO Program 
is launched

June 9th, 
2014

MRA with 
Korea

March, 2018

+260 AEOs



Cooperation between Customs and AEOs
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CustomsAEO Cooperation

Transparency

Compliance

Auto-control

Simplifications

Trust

Facilitations



Requirements for the AEO Certificate
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Reliability
Adequate Traceable 

Documentation

Financial Solvency Safety and Security



AEO – Simplified Procedures
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AEO
Local 

Clearance

Partial or 
lump-sum 
guarantees

Issuing A.TR 
and EUR.MED 

Incomplete
declarations

Incomplete 
Documentation

Green Lane

Authorised
consignee/ 
consignor



AEO – Benefits
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AEO Priority 
treatment 
for border 
crossing

Priority 
treatment 

for customs 
controls

Summary 
declaration 

with 
reduced data

Fewer 
customs 
controls
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Thank you for your attention

Neslihan ÜRKMEZ
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