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Illustration by Jeff Danziger 

Why not just monitor averages? 
 



Ischaemic heart disease 

Source: WHO/Europe. European Health for All database, 2010 



 
 

  

 
  

 

 

European Health 2020 policy  

•  Emphasis on health and well-being 
•  The right to health and access to care 
• Addressing the determinants of health & 

 inequities in health 
•  People at the centre 
•  Whole of society approach 
•  Whole of government approach 
•  Importance of partnerships 

“Me and 
My 

Health” 



 
 

  

 
 
 

 

European Health 2020 policy  

•  Emphasis on health and well-being 
•  The right to health and access to care 
•  People at the centre 
•  Addressing the determinants of health 
•  Whole of society approach 
•  Whole of government approach 
•  Solutions that work and make a difference 

“Adopts….together 
with a set of 

regional goals as 
set out in that 

document and the 
appropriate 

indicators for the 
European Region.”  



19 core and 18 additional 
indicators for 6 targets 

Collecting and reporting 
requires strong 

technological solutions 



WHO eHealth milestones 

Source: http://www.who.int/healthacademy/media/WHA58-28-
en.pdf 

2005: The adoption of 
resolution on eHealth 
by 58th World Health 
Assembly 

WHA58.28 

Recognized the value 
that ICT brings to 
health 



2013:  Adoption of resolution on 
eHealth Standardization and 
Interoperability by 66th World 
Health Assembly 



How does WHO deliver for eHealth? 

In	  Europe,	  WHO	  delivers	  on	  this	  mandate	  in	  3	  ways	  by	  working	  closely	  
with	  countries:	  

•  As	  a	  knowledge-‐broker	  and	  facilitator	  between	  countries	  and	  the	  
interna=onal	  community	  at	  large;	  	  

•  By	  developing	  and	  sharing	  best	  pracBces	  and	  standards	  precipitated	  
from	  successful	  eHealth	  implementa=ons;	  

•  By	  working	  directly	  with	  Ministries	  of	  Health	  to	  address	  their	  
technical	  and	  strategic	  needs	  for	  eHealth	  &	  Health	  Informa=on.	  	  

	  



National eHealth Strategy Toolkit 

•  A	  resource	  for	  developing	  or	  renewing	  a	  country’s	  
eHealth	  strategy	  

•  From	  countries	  just	  seGng	  out	  to	  those	  that	  have	  already	  
invested	  in	  eHealth	  

•  A	  framework	  and	  method	  for	  the	  development	  of	  a	  
vision,	  ac=on	  plan	  and	  monitoring	  framework	  

	  

 
Source: Dr. Ramesh Krishnamurthy, WHO/HQ. Toolkit source: http://apps.who.int/iris/bitstream/10665/75211/1/9789241548465_eng.pdf  



eHealth standards for health data 
exchange and interoperability 

The	  outcome	  of	  this	  
process	  that	  began	  
in	  2013	  as	  a	  result	  of	  
the	  WHA	  resolu=on	  
on	  eHealth	  will	  be	  a	  
WHO	  Guideline	  on	  
Standards	  and	  
Interoperability,	  due	  
for	  release	  in	  
summer	  2015.	  



Guidelines development: 
Electronic Health Records (EHR) 

•  As	  a	  reflec=on	  of	  the	  priority	  being	  given	  globally	  to	  the	  
development	  of	  na=onal	  Electronic	  Health	  Records	  
(EHRs),	  WHO	  commenced	  guidelines	  development	  of	  
best	  prac=ces	  in	  EHR	  implementa=on;	  

•  This	  process	  includes	  global	  thought	  leaders	  on	  EHR	  
development	  to	  formulate	  best	  prac=ces	  based	  upon	  a	  
systema=c	  review	  of	  exis=ng	  EHR	  literature;	  

•  The	  first	  global	  mee=ng	  was	  hosted	  by	  WHO	  Europe	  
last	  month;	  

•  Preliminary	  results	  are	  expected	  at	  the	  end	  of	  2015.	  



eHealth in Europe in 2015  
(Actions & Trends) 

•  Concerted	  push	  for	  developing	  paBent-‐centric	  healthcare	  systems	  and	  
increasing	  measures	  for	  engaging	  the	  paBent	  in	  the	  delivery	  of	  care.	  

•  A	  majority	  of	  countries	  are	  implemen=ng	  (or	  refining)	  na=onal	  
Electronic	  Health	  Record	  implementa=ons.	  WHO	  has	  begun	  the	  process	  
of	  developing	  guidelines	  for	  EHR	  earlier	  this	  year.	  

•  Telemedicine/Telecare/Telehealth	  are	  gradually	  taking	  hold	  and	  are	  
increasingly	  being	  u=lized	  as	  a	  component	  to	  help	  manage	  the	  burden	  
on	  the	  health	  system.	  

•  Health	  informa=on	  is	  s=ll	  (in	  general)	  extremely	  “silo-‐ed”	  and	  Integrated	  
Health	  InformaBon	  Systems	  are	  s=ll	  the	  excep=on.	  



Supported by 11 
Member States, 
one charitable 

foundation, 
European 

Commission & 
OECD 



6: 
Communication & Advocacy 

eHealth 

 



Key messages 

•  Reliable	  Health	  Informa=on	  Systems	  are	  essen=al	  for	  
be[er	  healthcare	  delivery	  and	  be[er	  health	  
outcomes;	  

•  Func=onal	  Health	  Informa=on	  Systems	  depend	  on	  
harmonized	  and	  interoperable	  systems	  through	  
adop=on	  of	  Health	  Data	  and	  IT	  Standards;	  

•  Strengthening	  Health	  Informa=on	  Systems	  depends	  
on	  na=onal	  ownership,	  mul=-‐sectoral	  engagement,	  
appropriate	  use	  of	  ICT,	  and	  adequate	  human	  
capacity.	  

FighBng	  the	  global	  health	  
burden	  through	  

collabora'on	  &	  technology	  	  



Key messages 

•  Coordina=on	  of	  eHealth	  and	  mHealth	  ac=vi=es	  
between	  the	  different	  interna=onal	  partners	  is	  key	  
and	  strongly	  requested	  by	  Member	  States;	  

•  We	  must	  accelerate	  development	  by	  leveraging	  the	  
strengths	  of	  each	  agency	  under	  one	  coordinated	  
ac=on	  plan	  for	  eHealth	  and	  mHealth	  (started	  under	  
Be	  Healthy,	  Be	  Mobile	  ini=a=ve).	  



Paldies! 
Merci! 
Danke! 
Спасибо! 

Thank you! 
 

WHO Europe, Division of Information, Evidence, Research and Innovation  
Information products are available from:  

http://www.euro.who.int/informationsources 


