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PATIENT QUOTES

“the team is very approachable, and have a very
person centred care and are very easy to talk to,
they always check that everyone is OK, not just
me and , but all the family is coping, I think
that very important when you are going through
a journey and everyone is being affected”
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“I'm very happy and adequately cared for it’s just
been wonderful for me”.

“We don’t look after ourselves us old people, | was in and out of

hospital with pneumonia and me other chronic problems, | just

wasn’t looking after myself good, until you fellas come out here

and looked at things and just took it from there”, | would have
literally died if  hadn’t got seen”.
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“I didn’t used to go see no one | just went
along with everything, but its goods ya’s are

looking after us old black fellas”.

“They’re Incredible, they are all working together; if we
didn’t have them, no one would go to the doctors, would
be in and out if hospital wouldn’t get to the doctors or
get medicines. Having these fellas working together
really benefits us it easy for us now”.
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“| had to go to Canberra for me treatment and
they took care of all that stuff and then help for
care services for my husband cause I'm his carer
and | would have been lost without their help”

“They been all good, they wanna know what I've
been doing and if my results come back not real

good ...they wanna know why and fix it”
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“I just talk to them and they listen they
sometimes he comes to my GP with me to help

me understand what going on and tell them all
the help | have been getting”
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Headline 2

Chronic care History

Access o Shared Care before IACC -
"Nolt real good No. I never seen anybody, I just went
along with it"- Lionel
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Headline 3

This is My Story

Bumps in the Road
"Where My Journey Starts" - Before IACC

“There are things that they put on like last year, we
had the Healthy Heart program and we understood
with in the community about heart attacks in woman
like they are similar to men, but we can have them
In different areas when we are having heart attacks
and that....we need more program like that"- Kellie
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Headline 4- Healthy Heart

Headline ]-

Healthy Lifestyles

« Cliical Review
« Home Visit
« Refermls
« Check Up/Reassescent & Foll
« Aimcay

Headling - IACC Matrix

Aboriginal woman felt their voices could be heard
and their stories shared.

Headline §-

The IACC Team

« 77 staff
- 10 Major partners
- Tweed Heads to Grafton
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Remember the healing power of
laughter

I don't like people sort of talking about
me ....they gotta let me know whats
going on - Lionel
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Headline 6- IACC Matrix

CCAP CDM AHW ITC AMS | ITC General THPO Patient Requesting / Needs
Equipment v v v K
Specialist
Clincal Review R N Appointment
Ntraining etc
Ciinic 7 Health Support & Advocacy v v v v
Case Management v v
Care Co-ordination it (abariginel & Farres Strait v v
Islander Health)
Transport fincluding funciog & fue! v v v Kl
vouchers)
Home Visits fos required v v v R N
Healthy Lifestyle (Hospital Base/Home Base/ | ¥ v v v
Community Group/ E.P. 1.1)

Headline J-

« Home Visit
o Referrals
 Check Up/Reassessment & Follow up

Advocacy

Integrated Aboriginal Chionic Care Staft Profile. Carence

Emma Ridgway Chronic Care
Management

Registered Nurse

ccar

NNSWLHD

Grafton to Yamba and

surrounding areas cHoc

Phone 0419425032 Referra /Advocacy

48 our Follow Up
Home Visits

Clinical Assessment

Monday - Thursday
Bam 4 30pm

Monday Thursday
Office alternate
between [depending on
pationt needs and
priorities)

MacLean Community
Health and

G
Mealth
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sort of talking aboul
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Forecast

Lionel

« His recent discharge from hospital

Lionel

Lionel Kicks the winning goal

- Goals
« Outcomes
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I would have literally died if I hadn't
got seen to at that time
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