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PATIENT QUOTES

“the team is very approachable, and have a very 
person centred care and are very easy to talk to, 
they always check that everyone is OK, not just 

me and ……….., but all the family is coping, I think 
that very important when you are going through 

a journey and everyone is being affected”
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“I’m very happy and adequately cared for it’s just 
been wonderful for me”.

“ We don’t look after ourselves us old people, I was in and out of 
hospital with pneumonia and me other chronic problems, I just 
wasn’t  looking after myself good, until you fellas come out here 
and looked at things  and just took it from there”, I would have 

literally died if I hadn’t got seen” .
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“I didn’t used to go see no one I just went 
along with everything, but its goods ya’s are 

looking after us old black fellas”.

“They’re Incredible, they are  all working together, if we 
didn’t have them, no one would go to the doctors, would 

be in and out if hospital wouldn’t get to the doctors or 
get medicines. Having these fellas working together 

really benefits us it easy for us now”.
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“ I had to go to Canberra for me treatment and 
they took care of all that stuff and then help for 
care services for my husband cause I’m his carer 
and I would have  been lost without their help”

“They been all good, they wanna know what I’ve 
been doing and if my results come back not real 

good …they wanna know why and fix it”
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“ I just talk to them and they listen they 
sometimes he comes to my GP with me to help 
me understand what going on and tell them all 

the help I have been  getting”
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