
 
and 
Monday, 3 August 2026 

10:30am – 
12:00pm 

Speed Mentoring 
Pre-Registrations Only, Studio 2 & 3, Level 3, W Brisbane 
A chance for facilities professionals to speak with a senior industry figure to find out more on 
specific topics and industry conversations. 

 
12:30pm – 
2:00pm 

Optional First Time Attendees & New Members Lunch 
Pre-Registrations Only, The Lex, Level 3, W Brisbane 
Hosted by Our FMA Life Members: Trish Ferrier, Stephen Ballesty, Steve Taylor, Duncan 
Waddell and Hilaire Graham. 
Sponsored by Holistic Growth Solutions 

 

Tuesday, 4 August 2026 

8:30am  Registrations Open Day One 
Level 3, The Great Room Foyer, W Brisbane, 81 N Quay, Brisbane City QLD 4000 

 
9:30am – 
5:30pm 

FM CONNECT  
Venue: Level 3, The Great Room, W Brisbane 
Address: 81 N Quay, Brisbane City QLD 4000 
Dress Code: Corporate Attire 

9:30am –  
9:40am 

Acknowledgement of Country & Housekeeping Announcements 
Master of Ceremonies  

9:40am –  
9:50am 

FM Connect Conference Opening 
David Chokolich, Chair, FMA 

9:50am – 
10:50am 

Opening Keynote: FutureFitt Leadership 
Kellie Tomney, Growth Activator & Business Speaker 

10:50am – 
11:00am 

Hearing From Our Exhibitors  
Verified, Accessly, Reencle Australia, vSure, MRI Real Estate Software 



11:00am – 
11:30am 

MORNING TEA REFRESHMENTS & TRADE EXHIBITION 
Level 3, The Great Room Foyer, W Brisbane, 81 N Quay, Brisbane City QLD 4000 

11:30am – 
12:10pm 

Keynote: Building the Benchmark: How Waterfront Brisbane is Redefining Premium 
Workplace Delivery 
Matthew Miller, General Manager, Queensland & Project Leasing - Office, Dexus  

12:10pm – 
12:40pm 

Keynote: AI in FM. Separating Myth from Reality 
Angela Barwick, Executive Director, REMS Technologies JLL 

12:40pm – 
1:30pm 

Board Discussion: FMA Strategy 
David Chokolich, Irena Bakulic, Bryon Price, Sharon Pollard, Jo Teagle, Walter Rafin, Janene 
Hansford & Paul Sor 

1:30pm – 
2:15pm 

LUNCH & TRADE EXHIBITION 
Level 3, The Great Room Foyer, W Brisbane, 81 N Quay, Brisbane City QLD 4000 

 
2:15pm – 
3:00pm 

Panel Discussion: The Importance of Accredited Education 
Paul Muenchow, National Manager, BuildSkills Australia,  
Trish Ferrier, Facilities Management Educator & FMA Life Member,  
Angela Arkinstall, Learning Design Manager, UNEP  
Jodi Primrose, Diploma of Facilities Management Graduate and 
Louise Rowe, Long-Term Member, Education Special Interest Group, FMA 

3:00pm – 
3:20pm 

Accreditation Advantage: Elevating Standards within FMA 
Duncan Waddell, Chair, ISO Technical Committee 267 & FMA Life Member 

3:20pm – 
3:40pm 

AFTERNOON TEA REFRESHMENTS  
Level 3, The Great Room Foyer, W Brisbane, 81 N Quay, Brisbane City QLD 4000 

 
3:40pm – 
4:50pm 

Panel Discussion: Facilities Reimagined: Leadership, Innovation & Impact for a 
Changing World 
Nathan Taylor, Managing Director Work Dynamics Australasia, JLL,  
Jon McCormick, Head of IFM & Asset Services, ANZ & Australia,  
Tessa Morrison, Chief Operating Officer – Property, Cromwell Property Group, and 
Facilitated by Walter Rafin, Australasian Head of Sales, JLL 

 
4:50pm – 
5:20pm 

Keynote: Clean Air Forward: Rethinking the Future of Our Built Environment 
Distinguished Professor Lidia Morawska, Director, International Laboratory, Air Quality and 
Health, QUT 
Sponsored by A.G. Coombs 

 

5:20pm Closing Comments Day One 
David Chokolich, Chair, FMA 

5:30pm DAY ONE CLOSE 

  

 
7:00pm – 
10:00pm 

CHAIR’S CONFERENCE DINNER & MEMBER AWARDS 
Venue: Gallery of Modern Art 
Room: Level 3, River Lounge and Pavilion Balcony, Gallery of Modern Art 
Dress Code: Dinner Attire  
If you have already registered for the conference & would like to include a dinner ticket, 
please email isabella@alignmentevents.com.au  

and 

mailto:isabella@alignmentevents.com.au


Wednesday, 5 August 2026 

8:30am – 
3:00pm 

Registrations Open  
Level 3, The Great Room Foyer, W Brisbane, 81 N Quay, Brisbane City QLD 4000 

9:00am –  
10:15am 

MASTERCLASS 
ONE 

MASTERCLASS 
TWO 

MASTERCLASS 
THREE 

MASTERCLASS 
FOUR  

Chair: Steve Taylor Janene Hansford David Chokolich Sandy Gregg 
Room: Great Room 1 Great Room 2 Great Room 3 Studio 1 

 

Facility Asset 
Management – 
Breaking Down 
Silos & Managing 
Better 
Performance Risk 
& Value 
 
Duncan Waddell, 
Chair, ISO Technical 
Committee 267 & 
FMA Life Member 

FM 2030 and 
Beyond: Trends 
Shaping the Future 
of Facilities 
Management 
 
Stephen Ballesty, 
FMA Life Member   

Looking Forward: 
Environmental Social 
& Governance 
Reporting 
 
Alex Sejournee, Lead 
Consultant, HFM 
Assets 

Social 
Procurement is No 
Longer a “Nice to 
Have” - It’s a 
Delivery 
Expectation 
 
Charles Hammersla, 
Key Account 
Director, ISS Facility 
Services 

10:20am -
11:35am 

MASTERCLASS 
FIVE 

MASTERCLASS  
SIX 

MASTERCLASS 
SEVEN 

MASTERCLASS 
EIGHT 

Chair: Steve Taylor Janene Hansford Mark O’Connell Sandy Gregg 

Room: Great Room 1 Great Room 2 Great Room 3 Studio 1 

 

ISO 41000 Series 
and Updates on 
Revised and Newly 
Published 
Standards 
 
Duncan Waddell, 
Chair, ISO Technical 
Committee 267 & 
FMA Life Member 

Contract 
Management 101 
for FM: Tips and 
Traps 
 
Jo Teagle, Partner, 
Clayton Utz 

Integrating PropTech 
Solutions: Avoiding 
Silos and Achieving 
ROI 
 
Pål Janson, Product 
Solutions Manager, 
Lionel Waugh, Senior 
Project Manager and 
Roshan Jhoomuck, 
Account Manager, 
Service Works Global 

Navigating Heat 
Pump Retrofits - A 
Guide for Facility 
Managers 
 
Andrew Nagarajah, 
Sustainability 
Leader - Group 
Engineering and 
John Bourne, Leader 
– Sustainability, A.G. 
Coombs Advisory 

11:35am – 
11:45am 

MORNING TEA REFRESHMENTS & TRADE EXHIBITION 
Level 3, The Great Room Foyer, W Brisbane, 81 N Quay, Brisbane City QLD 4000 

11:45am – 
1:00pm 

MASTERCLASS  
NINE 

MASTERCLASS  
TEN 

MASTERCLASS  
ELEVEN 

MASTERCLASS  
TWELVE 

Chair: Jodi Whelan Janene Hansford Mark O’Connell Sandy Gregg 

Room: Great Room 1 Great Room 2 Great Room 3 Studio 1 
 Waste Cost 

Reduction & AI: A 
Different Kind of 
FM Session 
 
Steve Luxford, co-

Digital 
Transformation for 
Facility Operations 
 
Nathan Semos, 

Strategic Asset 
Management 
Planning: Aligning 
Lifecycle Costing 
with Business Goals 
 

Smart Water 
Management in 
Buildings: Real-
Time Monitoring 
for Efficiency, Leak 
Detection and 



owner, Shrunk 
Innovation Group 

Executive Manager, 
Virtual Buildings 
Information System 
(VBIS) 

David Chokolich, Chair, 
FMA 
 
Sponsored by Higgins 

 

NABERS Readiness 
 
Dr Bhakti Devi, 
Founder, WaterAlive 

1:00pm – 
1:30pm 

LUNCH & TRADE EXHIBITION 
Level 3, The Great Room Foyer, W Brisbane, 81 N Quay, Brisbane City QLD 4000 

1:30pm – 
2:30pm 

Closing Keynote: Leadership When It Matters Most 
Peter Baines OAM, Leadership Expert  

2:30pm – 
2:45pm Exhibition Prize Draw - Winners Announced! 

2:45pm – 
3:00pm 

Closing Comments  
David Chokolich, Chair, FMA 

3:00pm FM CONNECT DAY TWO CLOSE 

 

 

Optional Site Tours 

 
3:00pm –  
5:30pm 

Site Tour One:  
  ABC Building     

Site Tour Two: 
QUT P Block Building, Garden’s Point 

Campus Brisbane 
Members: $60pp & Non-Members: $120pp 
Meeting Point: Bus departs W Brisbane at 
3:00pm 
Wear:  Flat and enclosed shoes for plenty of 
walking. 
Time: 3:15pm – 4:15pm  
Capacity: 15 people 
Buses provided to and from the W Brisbane. 
 

Members: $60pp & Non-Members: $120pp 
Meeting Point: Bus departs W Brisbane at 
3:00pm 
Wear: Flat and enclosed shoes for plenty 
of walking. 
Time: 3:15pm – 4:15pm  
Capacity: 10 people 
Buses provided to and from the W Brisbane. 

Site Tour Three: 
Suncorp Stadium 

 

Members: $60pp & Non-Members: $120pp 
Meeting Point: Bus departs W Brisbane at 
3:00pm 
Wear: Flat and enclosed shoes for plenty of 
walking. 
Time: 3:15pm – 5:15pm (returning at 5:30pm) 
Capacity: 40 people 
Buses provided to and from the W Brisbane. 
 

 


