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WMCCAI’s 2026 Conference & Expo  
Exhibiting Company Terms and Conditions 

 
1. General Definitions:  The following Terms and Conditions (“Terms”) govern the participation of all organizations or 

companies, sponsors, and/or advertisers—and their officers, directors, employees, agents, contractors, and 
representatives—(collectively referred to as “Exhibitor,” “Exhibiting Company,” or “Participant”) that reserve, are 
assigned, or otherwise secure exhibit space through WMCCAI’s online booth selection and purchase process, or 
with the assistance of a WMCCAI staff member or representative, for WMCCAI’s 2026 Conference & Expo (“Event”), 
organized and operated by the Washington Metropolitan Chapter Community Associations Institute (“Organizer” or 
“Organization”). The Event is scheduled to take place on February 27–28, 2026, at the Walter E. Washington 
Convention Center in Washington, D.C. 
 

2. Contract Formation: Receipt and/or confirmation by WMCCAI of completing the booth reservation process, online 
or other, and/or participating in the Event in any capacity, the Exhibitor agrees to comply with and be bound by these 
Terms, as well as any additional rules, regulations, policies, or directives issued by the Organizer before or during the 
Event. These Terms constitute a legally binding agreement (“Agreement”) between the Exhibitor and the Organizer. 
By reserving space and accepting the terms & conditions, the Exhibitor affirms they are authorized to enter into this 
legally binding Agreement. If Participant changes management or is purchased by another company/organization, 
Agreement becomes binding on such company/organization. 

 
3. Eligibility & Assignment: WMCCAI reserves the right to determine the eligibility of any Exhibitor and to make or 

change space assignments in its sole discretion. No rights accrue from prior participation. WMCCAI will act in good 
faith to honor preferences but makes no guarantees regarding space assignment or booth holds. WMCCAI also 
retains the exclusive right to revise the exhibition floor plan. A space may be revoked or changed by the Organizer at 
any time if payment is not in accordance with the payment schedule. 

 
4. Exhibit Space, Sponsorship and/or Advertising Space Reservation: Previous year exhibitors will have first-right-

of-refusal until August 17, 2025, to indicate 2026 booth preference by submitting a booth reservation, online or 
otherwise, and a non-refundable deposit. After August 17, 2025, all unclaimed booths will be available to the public. 
Should Participant choose to change their booth location after a formal booth confirmation has been sent from 
WMCCAI, Participant will be liable for $200 administrative change fee. Exclusive advertising and sponsorship 
opportunities are reserved on a first-come, first- served basis after receipt of the signed agreement. Booths are 
reserved on a first-come, first-served basis only after completion of the reservation process and the non-refundable 
deposit is received. WMCCAI shall act in good faith to honor Participant preferences.  
Participant shall not sublet or permit the use of all or any part of the exhibit space or sponsorship or any equipment 
provided by WMCCAI, vendor or the host facility. Exhibitor shall not assign, sell its rights, sublet, share, or apportion 
the whole or any part of the space allotted, or have representatives, products, equipment, signs or printed materials 
from other than its own company in the assigned exhibit space without the written consent of WMCCAI. 
 

5. Booth/Space Rental Fee, Flooring & Inclusions: All exhibitors receive one floor marking, one identification sign, 
one display table, two chairs, and a wastebasket. 10’x10’ and 10’x20’ booths receive standard pipe and drape. The 
floor space for all booths must be carpeted or in some other way professionally covered. WMCCAI will provide 
carpet throughout the entire exhibit hall at no cost to exhibitors. Exhibitors are not permitted to bring in their own 
carpet or flooring. The type and color of carpet and drape will be selected solely by WMCCAI and may not be altered, 
ensuring a consistent and cohesive appearance across the show floor. 
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Exhibitors who wish to add padding beneath their booth space may do so at their own expense. Padding must be 
ordered through the official show contractor via the online storefront, accessible through the Exhibitor Resource 
Center. 
 
Exhibitors choosing to build double-decker booths must notify Exhibit management 60 days prior to the event’s first 
move-in date. 
 
Standard booth rates and inclusions are outlined below. The Exhibitor acknowledges and agrees that all credit card 
transactions will incur a 4% non-refundable processing fee, which will be added to the total payment amount at the 
time of purchase. All pricing listed below excludes the 4% credit card processing fee. 

 

Membership Booth Size Booth Type Standard 
Rate 

Comp 
Personnel 

Comp Invited 
Guests 

Member 10x10 Standard $2,500.00 4 4 
Member 10x10 Premium/Corner $2,680.00 4 4 
Member 10x20 Premium/Corner $5,175.00 8 8 
Member 10x20 Premium/Endcap $5,205.00 8 8 
Member 20x20 Premium/Island $6,240.00 12 12 

Non-Member 10x10 Standard $2,870.00 4 4 
Non-Member 10x10 Premium/Corner $3,080.00 4 4 
Non-Member 10x20 Premium/Corner $5,950.00 8 8 
Non-Member 10x20 Premium/Endcap $5,985.00 8 8 
Non-Member 20x20 Premium/Island $7,180.00 12 12 

 
6. Membership Eligibility for Exhibitors: Exhibitors or exhibiting companies are considered members if they hold a 

current, active subscription with CAI National, the WMCCAI Chapter, or any other CAI chapter. During the booth 
purchase process, individuals will be asked to provide their CAI member number and membership type (e.g., CAI 
National, WMCCAI, or another chapter). This information will be collected and verified on a good faith basis, and it is 
the Participants responsibility to ensure the information submitted is accurate. 
 

7. Booth Types: A Standard Booth is defined as a linear exhibit space with neighboring booths on both the left and right 
sides. A Premium Booth includes corner, endcap, or aisle-facing configurations with at least two open sides and no 
neighboring booth on at least one side. A 10x20 Premium Booth pricing includes a $30 increase for an endcap (3-
sides) booth vs. a corner booth (2-sides). 

 
8. Payment Terms: A nonrefundable 10% deposit is required at the time of booth reservation. Reservations are not 

confirmed until full payment is received. The remaining balance (90%) or full payment (100%) must be received no 
later than October 15, 2025. Exhibitors who choose not to pay by credit card will receive an invoice, with payment 
due within 30 days (Net 30). Exhibitors with unpaid balances after October 15, 2025, may have their space forfeited 
without refund. Any Exhibitor who reserves space after October 15, 2025, will be required to pay in full at the time of 
reservation. Defaults in payment may result in reassignment of space, cancellation of booth reservation, and 
forfeiture of any payments made. 

 
9. Cancellation Policy: All cancellation requests must be submitted in writing to exhibitors@caidc.org and received by 

December 17, 2025, to be eligible for a 50% refund on the 90% remaining balance. The 10% deposit is non-
refundable. Cancellations received after December 17, 2025, or failure to submit written notice, will result in  
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forfeiture of all payments made to WMCCAI (including deposit and/or full payment), and the booth reservation will 
be automatically cancelled without further notice. Cancellation fees are non-transferable and  
will not be applied to any past, current, or future charges incurred by the Exhibitor. In no event will the Exhibitor 
receive credit from any revenue later generated by the reuse of the reserved space by Exhibit Management.  
Upon cancellation, the Exhibitor shall forfeit all exhibitor privileges. WMCCAI shall not be liable for interest on any 
amount refunded. 
 
All requests for cancellation or reduction of sponsorship and/or advertising space must be submitted in writing to 
WMCCAI. If the written notice is received by December 17, 2025, WMCCAI will provide a 50% refund or waiver of  
sponsorship/advertising fees, less a $200 administrative fee. Commencing December 18, 2025, no refunds or 
waivers will be granted for sponsorship and/or advertising space. If, at any time, materials have been ordered for the  
Exhibitor’s sponsorship or advertising, the sponsorship/ad cannot be cancelled or refunded, regardless of the date. 
WMCCAI shall not be liable for interest on any amount refunded. 

 
10. Contingency Planning and Virtual Event Conversion: In the event there is a local or national state of emergency or 

restrictions on gathering, WMCCAI may, in its sole discretion, determine to shift the conference to a virtual platform. 
In such case, Exhibitors will be transitioned to virtual booths; WMCCAI will determine if a refund of a portion of all 
exhibit booth fees after due consideration of expenditures and commitments already made. 
 

11. Mergers and Acquisitions: Exhibitor’s obligations under this agreement, including payment obligations, may not be 
waived or assigned to a third party without the prior written permission of the Organizer. For the avoidance of doubt, 
if Exhibitor acquires, is acquired by or merges with a third party, Exhibitor shall remain liable for full payment of fees 
under this agreement, regardless of whether the third party has entered into its own exhibit space agreement. 

 
12. Cancellation or Postponement of Event: In the event that the Conference & Expo (“Event”) is canceled for any 

reason, this Agreement shall be deemed automatically terminated. WMCCAI shall determine, in its sole discretion, 
an equitable basis for refunding a portion, if any, of fees paid for exhibit space, sponsorship, and/or advertising, 
taking into account expenditures and commitments already incurred. If the Event is postponed or rescheduled to a 
different date and/or venue, this Agreement shall remain in effect and will apply to the rescheduled Event. No 
refunds shall be issued due to a change in Event date or location. 

 
13. Force Majeure: WMCCAI shall not be held responsible for delays, failure in performance, or cancellation of the 

Conference & Expo (“Event”) due to causes beyond its reasonable control, including but not limited to: acts of God; 
fire; flood; earthquake; pandemic; epidemic; war; acts or threats of terrorism; governmental advisories or 
regulations (including, but not limited to, those related to travel, gathering size, or public health); labor disputes; 
strikes; lockouts; civil disorder; curtailment or interruption of transportation, utilities, or communication facilities; 
venue unavailability; or any other event or circumstance beyond WMCCAI’s control that makes it illegal, inadvisable, 
impracticable, or impossible to hold the Event as scheduled. 

 
In the event the Event is canceled due to any such force majeure circumstance and through no fault of the Exhibitor, 
the Exhibitor shall be entitled to a refund of any exhibit space fees paid to WMCCAI, less a proportionate share of 
non-recoverable expenses already incurred or committed by the Organization, including but not limited to venue 
deposits, marketing, technology, or administrative costs. The Exhibitor shall not be entitled to reimbursement for 
any other costs, including, but not limited to, travel, lodging, shipping, promotional expenses, or lost business 
opportunities. 
 
WMCCAI may suspend or terminate this Contract without penalty if the facility in which the Event is to be held 
becomes unavailable, is destroyed or damaged, or if it becomes inadvisable, impracticable, illegal, or impossible to 
hold the Event due to any of the foregoing force majeure circumstances or other causes, including but not limited to: 
acts of war or terror; strike, lockout, or labor dispute; emergency declarations; newly enacted laws, ordinances, or  
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regulations that negatively impact attendance or the ability to hold the Event; travel, social distancing, or gathering 
restrictions imposed by governmental authority or recognized health organizations; economic factors rendering it 
impractical for the Organization to host the Event as scheduled (including the unavailability or inadequacy of the 
facility, headquarters hotel(s), or required expansion space). 
 
In such circumstances, Exhibitor waives any and all claims for damages and agrees that the sole liability of WMCCAI 
shall be limited to refunding any payments made for exhibit space, less the Exhibitor’s share of unrecoverable Event 
expenses incurred by the Organization. No other liability, including for consequential or incidental damages, shall be 
assumed by WMCCAI or any Event sponsors. 
 

14. Payment of Debts: Participants must make required payments for all contracted exhibit space, sponsorship and/or 
advertising space. Participants are further responsible for ensuring that there are no outstanding amounts owed by 
them to WMCCAI. If any outstanding debts are not paid in full by December 17, 2025, WMCCAI retains the right to 
cancel Participant’s exhibit space, sponsorship and/or advertising space upon written notice and without obligation 
to either refund previously paid amounts or waive balance due. Exhibitors may not move into their exhibit space until 
payment in full is received. 

 
15. Exhibit Space Occupancy: Any Exhibitor failing to occupy its assigned space one (1) hour prior to the opening of the 

Expo, or who leaves its space unattended during official Expo hours, forfeits all rights to that space. All exhibits must 
remain open and staffed for the duration of published Expo hours. Exhibitors are not permitted to dismantle their  
displays until the official closing time or until the Expo is officially closed by WMCCAI. Dismantling of exhibit space 
prior to the close of Event by WMCCAI, may forfeit its right to exhibit space and its eligibility to exhibit at future 
WMCCAI events. 
 
All booths must be fully set up by 4:00 PM ET on Friday, February 27, 2026. No booth setup will be permitted on 
Saturday, February 28, 2026. Booths that are not set up by the deadline may be reassigned or converted into lounge 
or open seating areas at the discretion of WMCCAI, with no refund or compensation provided to the Exhibitor. If an 
Exhibitor anticipates any issue meeting the setup deadline, they must submit a written request for exception to 
exhibitors@caidc.org no later than January 15, 2026. Exceptions are not guaranteed and will be granted solely at the 
discretion of WMCCAI. 
 

16. Exhibit Design and Inclusions: Exhibitors must abide by display and construction guidelines published in the 
WMCCAI Exhibitor Services Kit. All exhibit materials must remain within the confines of the assigned booth space. 
No Exhibitor may erect signage or display products in a way that obstructs neighboring booths or creates a hazard. 
WMCCAI reserves the right to assign and, if necessary, reassign exhibit space and alter the floor plan as needed, 
with notice to the affected Exhibitor. 
 

17. Exhibitor Representatives: Only personnel employed by the exhibiting company or its approved affiliates may 
represent the Exhibitor onsite. Exhibitor must have staff present at the exhibit space during all contracted hours. 
Exhibitor personnel shall conduct themselves in a professional manner at all times. All Exhibitor Personnel must be 
dressed appropriately to conduct business. 

 
18. Security: Participants and representatives must be registered. Admission to Event will be by badge only. Peripheral 

watchmen shall be furnished by WMCCAI, but the safekeeping of Participant’s property shall remain the 
responsibility of Participant. 

 
WMCCAI, the facility, and their respective officers, directors, employees, agents, contractors, and vendors shall not 
be responsible for any loss, theft, or damage to personal or exhibitor property, including, but not limited to, 
products, equipment, materials, or personal belongings, whether occurring before, during, or after the Event. 
Exhibitors and participants are solely responsible for the security of their property and are encouraged to take 
appropriate precautions, including securing valuable items and maintaining insurance coverage. 
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19. Handling and Storage: Neither WMCCAI nor the managers of Event facility will accept or store display materials or 
empty crates; Participant shall make its own arrangements for shipment, delivery, receipt and storage of such 
materials and empty crates. Such arrangements shall be made with Shepard Exposition Services. All shipments and 
deliveries shall be prepaid. Staff of Shepard Exposition Services will manage docks and schedule vehicles for 
smooth and efficient move in and move out of Event. All union labor charges will be paid by WMCCAI for four (4) 
hours of move-in at loading dock and for two (2) hours of move-out at loading dock at the designated days and 
times. This union labor is to assist Participants with loading/unloading vehicles during designated move in and move 
out times. Participants will be responsible for paying union labor charges outside of scheduled times. 
 

20. Photography and Video Recording: Neither photography nor video recording are permitted in the Facility without 
WMCCAI’s express, prior written consent. Sanctions for noncompliance may include the seizure and destruction of 
film or electronic storage devices. 

 
In addition, by attending or exhibiting at the Event, each Participant acknowledges that photographs and/or video 
recordings may be taken during the Event by Organizer. Participant grants WMCCAI and its authorized agents the 
right and permission to use any such photographs, video, or audio recordings containing their image, likeness, voice, 
or booth display for publicity, promotional, editorial, or general information purposes distribution (both now and in 
the future). This includes use in print and electronic media that may be viewed by the general public. Participants 
waive all rights to inspect or approve the final materials and release WMCCAI from any claims or liability related to 
such use, including but not limited to claims for invasion of privacy, right of publicity, or copyright infringement. 
 

21. Character of Displays: Use of Aisles and Common Areas: Distribution of promotional materials—including 
samples, printed matter, and giveaways—is restricted to the confines of the Exhibitor’s assigned space. All food and 
beverage must be procured through the official catering provider for the venue. Exhibitors must only display and 
promote products or services they represent. The aisles and overhead spaces are under WMCCAI's control, and no 
promotional materials, signs, decorations, or advertising may be placed there. Exhibitor personnel must remain 
within their booth, and stickers or materials with adhesive backing are prohibited. 
 

22. Exhibitor Activities: Demonstrations or events outside the exhibit hall (including private functions, receptions, or 
meetings) during setup, Expo days, dismantle periods, or scheduled WMCCAI education sessions, are permitted 
only with written approval from WMCCAI. 

 
23. Conflicting Events: Exhibitors agree not to host or promote events that conflict with Expo hours or official WMCCAI 

programming (including education sessions or networking events). Requests for meeting rooms, hospitality suites, 
or special function space must be approved by WMCCAI. Canceled exhibitors will forfeit any previously approved 
ancillary space reservations. 

 
24. Listings, Promotional Materials & Logo Usage: By participating in the WMCCAI Conference & Expo (the “Event”), 

each Exhibitor (“Participant”) grants WMCCAI a non-exclusive, royalty-free, fully paid, revocable license to use, 
display, reproduce, and distribute the name, logo, and contact information of the Participant in any directory or 
listing of Event participants and in Event-related promotional and marketing materials. This includes, but is not 
limited to, printed directories, website listings, email communications, social media, signage, and other media 
formats. This license shall extend worldwide and shall continue in perpetuity for any materials published in 
connection with the 2026 Conference & Expo. 

 
WMCCAI shall not be liable for any errors, omissions, or inadvertent exclusions of any Participant from any Event 
directory, promotional content, or listing. Participants may not use the WMCCAI name or corporate logo without 
prior written permission from WMCCAI. However, with prior approval, Participants may use the official 2026 
Conference & Expo event logo solely for the purpose of promoting their participation in the Event. 
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Exhibitor agrees to provide WMCCAI with a limited, revocable, non-exclusive, non-transferable, worldwide, royalty-
free license to use, reproduce, distribute, display, and create derivative works from the Exhibitor’s trademarks and 
logos for promotional and marketing purposes directly related to the 2026 Conference & Expo. 
 

25. Copyrighted Materials: Exhibitors are solely responsible for securing all rights and paying any fees or royalties 
associated with the use or distribution of copyrighted materials (e.g., music, videos, publications) within their exhibit 
space. 
 

26. Contractor Services: WMCCAI may designate official contractors to provide exclusive and non-exclusive services. 
Exhibitor-appointed contractors (EACs) are permitted for certain services under specific guidelines and are subject 
to a $250 administrative fee per Exhibitor. A complete list of exclusive providers and EAC requirements will be 
included in the Exhibitor Services Kit. Exclusive vendors (e.g., utilities, AV) must be used where required. Services for 
these and other contractors will be available and charged at the then-current rates by the contractor directly to 
Exhibitor. Exhibit Management and its Sponsors assume no responsibility or liability for such contractors. Exhibitors 
wishing to use Exhibitor Appointed Contractors (EACs) for non-exclusive services must follow proper application 
procedures, as outlined in the Exhibitor Service Manual. Exhibitor must use qualified union personnel for material 
handling, installing and dismantling exhibits, and other services as required by the Facility. 

 
27. Damage to Facility and Property: Exhibitor (including any company participating under an Additional Listing 

Contract) shall be solely responsible for any and all damage to the facility, booth equipment, vendor property, or the 
property of others caused by the Exhibitor or its contractors, officers, directors, employees, agents, representatives, 
servants, invitees, licensees, or subcontractors. 

 
Exhibitor is expressly obligated, at its sole expense, to promptly pay for or repair any such damage. This includes, but 
is not limited to, damage to the Event venue, furnishings, utilities, exhibit hall infrastructure, vendor property, or the 
exhibits of other participants—whether caused directly or indirectly by the Exhibitor or its affiliates. 
Exhibitor agrees to promptly reimburse WMCCAI, the facility, vendors, or any affected party for all damage and repair 
costs incurred. WMCCAI reserves the right to invoice the Exhibitor for any such costs and pursue reimbursement 
through appropriate means if not promptly paid. 
 

28. Exhibitor Conduct, Booth Regulations, and Enforcement Rights: (A) No adhesive-backed promotional items may 
be distributed or used at Event; (B) All decorating materials must be constructed of flameproof material or treated 
with an approved fire-retardant solution; (C) No decorations of any kind may be fastened to ceilings, painted 
surfaces, columns, walls or windows; (D) Decorations may not block doors, fire extinguishers, sprinklers, emergency 
equipment signage, emergency exits, or lighting systems; (E) Signage in booths may not extend beyond the 
perimeter of the booth space and no handwritten signage is allowed; (F) In standard and premium booths, the height 
of displays are limited as follows: (i) from the back wall 8’ toward the aisle, the display may be no higher than 10’; (ii)  
from the midpoint out to the aisle, the display may be no higher than 4’; (G) The entire cubic content of Island Booth 
may be used to the maximum allowable height of 20’; (H)The use of helium filled balloons is prohibited; (I) All booths 
must be carpeted; (J) No portion of any booth or carpeting may extend over or beyond assigned floor space or side 
railings; (K) Interference with the lighting, visibility and space of other Participants is prohibited; (L) The use of 
objectionable amplifying or lighting equipment is prohibited; Self-supported audio equipment within exhibit booths 
must be directed inward so not to pose a sound level nuisance to other Participants; (M) Participants may not 
schedule private functions or events which conflict with officially scheduled WMCCAI events; (N) Other than service 
animals, the use of live animals is prohibited in Event; (O) Participants may not use strolling entertainment, nor 
distribute samples, magazines, business cards or advertising materials in any area outside of contracted space or 
during Event hours; (P) Use of “Segways” or similar equipment is prohibited unless used as a disability aid; (Q) It is 
Participant’s responsibility to ensure that models’ and/or artisans’ appearance and dress will not be offensive to 
modest tastes; (R) Food and beverage may be dispensed from Participant’s contracted space within the following 
guidelines: (i) Any food and beverage distributed must be arranged through Event facility; (ii) Distribution area must  
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be kept clean and attractive; (iii) All attendees must have opportunity to receive samples; S) No weapons on any kind 
are permitted. 
 
Participants agree to abide by all venue regulations and exhibit display guidelines as outlined in the Exhibitor 
Services Kit. WMCCAI reserves the right, in its sole discretion, to enter and inspect any area occupied by the 
Participant at any time. Any display or exhibit that does not conform to these specifications—or that, in WMCCAI’s 
sole discretion, is deemed objectionable in design, content, or operation—shall be subject to removal without 
refund. 
 

29. Codes, Regulations, and Compliance Obligations: Participant agrees to comply with all rules and regulations 
outlined in this Agreement, the Exhibitor Services Kit, and any additional instructions issued by WMCCAI or the 
Event Facility. This includes, but is not limited to: All applicable federal, state, and local laws, ordinances, and 
regulations; All fire, building, and utility codes; All Event facility policies and procedures; The terms of any 
agreements between WMCCAI and the Event facility or third parties relating to the Event. All exhibits and displays 
must be constructed in full compliance with the Americans with Disabilities Act (ADA). 
Participant shall not, and shall not permit its employees, agents, or contractors to, take any action within the Event 
facility that alters approved conditions or increases liability or insurance costs for WMCCAI, the facility, or its 
affiliates. The Participant will be solely responsible for any increase in premiums or damages resulting from such 
actions. 
 
Participants and their representatives must conduct themselves professionally and respectfully at all times. 
Disruptive, defamatory, or otherwise inappropriate conduct—including disparagement of other participants, 
WMCCAI, CAI, or their employees—is strictly prohibited. 
 

30. Safety, Fire, and Health Regulations: All Exhibitors must comply with local, state, and federal laws, including fire 
and safety regulations. A complete list of fire and safety requirements will be included in the Exhibitor Services Kit. 
 

31. Sound Devices: Sound or music may be used within booths but must not project beyond the exhibit space. Noise 
levels must remain under 85 decibels. Carnival attractions, animals, and megaphones are prohibited. 

 
32. Youth Attendance and Safety Policy: In the interest of safety, no person under 18 years of age will be allowed on 

the show floor during set-up and tear-down hours. During open exhibit hours, children 12 years old and under must 
be accompanied by a supervising adult. Parents of younger children may request an exemption from Organizer in the 
event of extraordinary circumstances. 

 
33. Taxes and Licenses: Exhibitors are solely responsible for obtaining all necessary licenses, permits, and tax 

documentation applicable to their participation in the Expo. Exhibitors are responsible for paying all applicable taxes 
and fees to the appropriate authorities. 

 
34. Observance of Laws: Exhibitors shall comply with all applicable local, state, and federal laws and regulations, 

including those of the Expo venue. Booths must be designed in compliance with the Americans with Disabilities Act 
(ADA). 

 
35. Insurance (Mandatory): Exhibitor shall carry and maintain, at its own expense, adequate insurance coverage to 

protect against bodily injury (including death), property damage, and other liabilities that may arise from Exhibitor’s 
participation in the WMCCAI 2026 Conference & Expo (“Event”). Such insurance shall include but is not limited to: 1) 
Workers’ Compensation coverage as required by applicable law; and 2) Commercial General Liability Insurance with 
a minimum combined single limit of one million U.S. dollars (USD $1,000,000) per occurrence for bodily injury and 
property damage. The policy shall name the following as Additional Insureds: WMCCAI, 2026 Conference & Expo, 
Shepard Exposition Services, and Walter E. Washington Convention Center, including their respective members, 
officers, directors, employees, agents, affiliates, and representatives. 
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The policy must include an endorsement stating that the coverage will remain in effect even if the insured has 
waived its right of action against any party before the occurrence of a loss and must also include a waiver of 
subrogation in favor of all Additional Insureds. Exhibitor shall furnish WMCCAI with a valid Certificate of Insurance 
verifying such coverage no later than January 15, 2026. 
 

36. Waiver of Liability: Exhibitor acknowledges and agrees that WMCCAI, the Event Facility, and their respective 
agents, employees, contractors, and service providers do not carry insurance coverage for the Exhibitor’s property or 
liability. Exhibitor is solely responsible for the security and safety of its own property and any property under its 
control. Exhibitor assumes full responsibility and all risks of bodily injury (including death), property damage, loss, 
theft, or destruction of property that may occur in connection with its participation in the Event. WMCCAI, the 
Facility, and related parties shall not be liable for any such loss, theft, damage, or injury, except where caused solely 
by their gross negligence or willful misconduct. 
 
Exhibitor expressly waives any rights of recovery, refund, or compensation for injury or damage against WMCCAI, the 
Facility, the Services Contractor, and their officers, directors, employees, contractors, and agents, to the fullest 
extent permitted by law. 
 

37. Disclaimer of Warranties: The express terms of this Agreement are in lieu of all warranties, conditions, 
undertakings, terms and obligations implied by statute, common law, trade usage, course of dealing or otherwise, 
including but not limited to any implied warranties of merchantability or fitness for any particular purpose, all of 
which are hereby excluded to the fullest extent permitted by law. 
 

38. Indemnification: This Agreement shall not create, and shall not be construed as creating, any partnership, joint 
venture, agency, or employment relationship between WMCCAI and the Exhibitor. 

 
Exhibitor agrees to indemnify, defend, and hold harmless WMCCAI, its officers, directors, employees, agents, 
affiliates, and subsidiaries (collectively, the “Indemnified Parties”) from and against any and all claims, liabilities, 
damages, losses, expenses, and costs (including, but not limited to, reasonable attorneys’ fees and court costs) 
arising out of or related to: Any act or omission by the Exhibitor or its employees, agents, contractors, 
representatives, or invitees; Any breach of this Agreement by the Exhibitor; or Any claim related to injury, loss, or 
damage to any person or property in connection with the Exhibitor’s participation in the Event. 
 
WMCCAI and the Indemnified Parties shall not be responsible in any way for loss, damage, or destruction of any 
property belonging to the Exhibitor or for any injury to the Exhibitor or its personnel. The Exhibitor is responsible for 
securing appropriate insurance coverage for all exhibit materials and activities. 
 

39. Codes and Agreements: Participant hereby agrees to be bound by all rules and regulations outlined here and in 
Exhibitor Service Kit and any additional rules, regulations and information as may be adopted by WMCCAI or Event 
facility. Participant further agrees to adhere to and be bound by (i) All applicable fire, utility and building codes and 
regulations of Event facility; (ii) Any rules or regulations of said facility; (iii) The terms of all leases and agreements 
between WMCCAI and the managers WMCCAI and the managers owners of said facility; (iv) The terms of any and all 
leases and agreements between WMCCAI and any other party relating to Event; (v) All federal, state and local laws, 
ordinances and rules; without limiting the foregoing, Participant shall construct any displays to comply with the 
Americans with Disabilities Act. Participant shall not, nor shall Participants permit others to, do anything to its 
assigned space or do anything in Event facility which would cause a difference in conditions from those previous 
approved by the insurance carries of WMCCAI, or the owners or managers of said facility, which will in any way 
increase premiums payable by any of said parties, and Participant shall be responsible for any such increase 
resulting from violation of this section. 
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40. Ownership and Use of Event-Related Contact Lists: The exhibitor and attendee lists generated in connection with 

WMCCAI’s 2026 Conference & Expo are the exclusive and proprietary property of the Washington Metropolitan 
Chapter Community Associations Institute (“WMCCAI”) as the Event Organizer. Unauthorized use, access, 
distribution, reproduction, or sale of these lists by Exhibitors, attendees, vendors, or third parties is strictly 
prohibited without the express written consent of WMCCAI. Any such misuse may result in removal from the Event, 
forfeiture of fees paid, and potential legal action. WMCCAI reserves all rights to enforce ownership of these lists, 
including through language incorporated in venue agreements, participant/sponsor contracts or third-party 
contracts. 
 

41. Limitation of Damages: In no event will an Indemnified Party be liable to Participant, whether in contract or tort, for 
any amount in excess of the exhibit space, sponsorship and/or advertising space fee(s) in relation to any damages, 
including lost profits arising out of or in relation to Event, Event cancellation, the rental of exhibit space, the conduct 
of WMCCAI, any breach of this Agreement, or any other act, omission or occurrence. 

 
42. Interpretation and Enforcement: WMCCAI has full power to interpret and enforce all regulations for Event and the 

power to make amendments and/or further regulations that are considered necessary for the proper conduct of 
Event. Such a decision shall be binding on all Event Participants. Failure to comply with any rule or regulation may 
be sufficient cause for WMCCAI to require immediate removal of the offending Participant and may result in 
forfeiture of all further rights at future events sponsored by WMCCAI. WMCCAI may lease any exhibit space, 
sponsorship and/or advertising space so forfeited to another Participant. This Agreement shall be governed under 
Virginia Law and the parties agree that venue shall only be proper in Fairfax County, Virginia, or the Eastern District of 
Virginia. 

 
43. Costs & Expenses: All costs, fees, and expenses not directly covered under these terms and conditions are the full 

responsibility of the Participant. 
 
44. Exhibit Operation & Conduct: Exhibitor agrees to (i) Abide by all facility and Event rules, (ii) Keep their booth staffed 

during Event hours, (iii) Refrain from early dismantling, (iv) Use flame-retardant materials, (v) Not attach materials to 
facility surfaces, (vi) Not use helium balloons or adhesive-backed materials, (vii) Stay within assigned space and 
height limitations, (ix) Not distribute materials or host functions outside of contracted space, (x) Maintain 
professional conduct at all times, and (xi) Refrain from engaging in disparaging or unethical behavior. 

 
45. Exhibitor Resource Center: A welcome email with link to the online Exhibitor Resource Center (ERC) (including 

access to the Services Kit/Manual) will be sent to the "Primary Contact" listed on the reservation. The ERC will 
include information integral to Exhibitor’s participation at the Exhibition, including but not limited to: additional 
Exhibitor Rules and Regulations, official contractor order forms, registration, shipping and drayage, utilities and 
building services, decorator, audio/visual, exhibitor display rules and move-in/move-out schedules and insurance 
information. 

 
46. Right to Offset: WMCCAI shall have the right to offset the amount of any obligation due and owing to WMCCAI from 

the Exhibitor whether under this agreement or any other agreement between WMCCAI and the Exhibitor. WMCCAI 
may cancel this Contract in the event that the Exhibitor is past due on any amounts due to WMCCAI for any reason. 

 
47. Interest and Collection Fees: Any Exhibitor that does not meet all financial obligations when due will be 

responsible for all outstanding debts, interest at one and one-half percent (1.5%) per month, and any fees (including 
attorneys’ fees and/or collection fees of not less than 25% of the remaining balance due) that WMCCAI incurs to 
recover the debt. There will be a $25 charge for all returned checks. If the above interest amount, attorney’s fees 
and/or collection fees, and returned check fees exceed the limits allowed by applicable laws, then the maximum 
interest and such fees as allowed by such laws shall be paid to WMCCAI by the Exhibitor. 
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48. Limitation of Liability: In no event shall the Walter E. Washington Convention Center, WMCCAI, Shepard Exposition 
Services, and their respective owners, managers, officers, directors, agents, employees, independent contractors, 
subsidiaries, and affiliates (collectively, “WMCCAI Parties”) be liable to the Exhibitor or any third party hired by or 
otherwise engaged by the Exhibitor for any lost profits or any other indirect, special, punitive, exemplary, incidental, 
or consequential damages, including attorneys’ fees and costs, arising out of this application and contract or 
connected in any way with the use of or inability to use the services outlined herein, or for any claim by the 
Exhibitor—even if any of the WMCCAI Parties have been advised of, are on notice of, and/or should have been aware 
of the possibility of such damages. 
 
The Exhibitor agrees that the sole and maximum liability of the WMCCAI Parties, regardless of the circumstances, 
shall be limited to a refund of the exhibit booth fee. The Exhibitor further agrees to indemnify and defend the 
WMCCAI Parties against any claims brought by a third party hired or engaged by the Exhibitor for any amount beyond 
the exhibit booth fee. Additionally, the Exhibitor agrees to pay all attorneys’ fees and costs incurred by the WMCCAI 
Parties arising out of or in any way related to this application and exhibit. The Exhibitor shall be solely responsible for 
its own attorneys’ fees and costs. 

 
49. Incorporation of Rules and Regulations: Any and all matters pertaining to the Event not specifically covered by this 

Contract and the rules and regulations as described in the Exhibitor Services Kit, shall be subject to final 
determination by WMCCAI. WMCCAI may adopt rules or regulations from time to time governing such matters, and 
may amend or revoke them at any time, upon reasonable notice to the Exhibitor. Exhibitor agrees that the rules as so 
amended from time to time with reasonable notice to the Exhibitor shall apply to and be binding upon Exhibitor; 
provided, however, that if for any reason WMCCAI is unable to provide reasonable notice of any such amendment to 
Exhibitor, or if Exhibitor objects to any such amendment in writing actually delivered to WMCCAI promptly, and in 
any case within three business days after being notified of any such amendment, then the amendment shall not 
apply to Exhibitor until such time as the notice WMCCAI has provided constitutes reasonable notice, or until 
Exhibitor and WMCCAI otherwise agree. 


