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Addressing a Local Educational and Workforce Gap

Postgraduate Emergency Medicine 

Education for Rural Generalists
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Murrumbidgee LHD

Population ~240,000

WWBH – 45,000 ED 
presentations annually

2nd ED with FACEM cover

>30 peripheral hospitals
(RN / NP / GP cover)
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Murrumbidgee LHD
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MLHD

ACRRM

EMC

EMDGP

ACEM

ED medical workforce in our region
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Most of our peripheral EDs are not staffed by FACEMs

Delivering an education program that is relevant to the needs of 

• GP’s / Rural Generalists working in the peripheral EDs

• ED CMO’s working in our own ED 

Program needed to be robust: 

• Meeting the educational requirements for CPD for GPs 

• Potential for attainment of recognised qualifications in EM 

• Skills maintenance or attainment 

The Problem…
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Previously…

• Outreach 
education to 
multiple sites…

AND

• WWBH ED 
education for 
CMO group (n= 
3)

• Expensive

• Not cost or time 
effective

• Travel

• Accommodation

• Limited number 
of doctors 
receiving regular 
education 
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Our Solution…

= The 
WESTEND
Program
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WESTEND

(W)agga (E)mergency (S)kills (T)raining for 

(E)MC/EMD and (N)on Emergency (D)octors
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12 month program with “themed” sessions

• Electronic weekly pre-reading materials and links for self directed learning

• Fortnightly FACEM-led whole day face-to-face training

• Content based on the ACEM Emergency Medicine Diploma Curriculum / ACRRM 
curriculum

• ACRRM Stamps exam practice incorporated

The Now…    The WESTEND Program
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Our attendees
GP VMOs

ACRRM 
Registrars

RACGP Registrars 

ED CMOs

Medical students on ED 
rotation
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Adult learning principles
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YES!

• 2 doctors have completed the Emergency Medicine Certificate

• 1 doctor is working towards the Emergency Medicine Diploma

• Pre- and Post- SAQ assessments at 6 months – improved knowledge and 
understanding of topics covered

• Post session “Survey Monkey” – feedback positive from attendees

Is it working?
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We think so!

• 12 month program

• Already attracting doctors to work in Murrumbidgee LHD

• Building our local workforce in WWBH and peripheral site

Is it sustainable? 
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Already expanding the program 

• Additional faculty 

- Nurse Practitioner with educational and simulation expertise 

- EM Registrar / Fellow 

- Further EM Consultant support

• ‘Virtual WESTEND’ 

- Successful trial of video-conferenced sessions for more remote learners

- Will be incorporated as regular component of 2020 program 

The Future…
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?Applicable to other LHDs
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