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Educational challenges 

•  Recognition of specialty 
•  Understanding of palliative care 
•  Integration into Medicine 
•  Generalist versus Specialist 
•  Societal and cultural taboos 
•  End-of-life care – Liverpool Care Pathway 
•  Euthanasia 



How are we doing? 

•  Love AW & Liversage LM 
•  Barriers to accessing palliative care: A review of the 

literature. Prog Palliat Care 2014; 22: 9–19 

•  Poor knowledge of palliative care 
•  Poor communication about palliative care 

•  Patients and families 
•  Healthcare professionals 



Traditional approach 

•  Lectures 
•  Placements 
•  Case by case education 
•  Consultative model 
•  Examinations 
•  Online courses 



How we began…in a day! 
•  Undergraduate lectures 
•  Laptops 
•  Engagement? 

•  “One chance to make a difference” 

•  Facebook and Twitter 
•  June 2012 
•  https://www.facebook.com/PallMedEd 





Social media 
•  Facebook – 1.35 billion active monthly users 
•  Twitter – 284 million active monthly users 
•  Instagram 
•  Pinterest 

•  Ability to reach large numbers of people 
•  Immediate 
•  Interactive 
•  Networking 
 



Concerns & Solutions 

•  Privacy 
•  Inappropriate use of media 
•  Bullying 

•  Screening of content 
•  Self-moderation 
•  Freedom of speech 



Target groups 
•  Final Year Medical students 
•  Medical Students in other years 
•  Nursing and Allied Health students 

•  Healthcare Professionals nationally 
•  Healthcare Professionals internationally 

•  Relatives 
•  Friends 
•  Patients 

•  EVERYONE!! 



Posts 

•  Teaching material 
•  Quotations 
•  Links to articles – media and academic 
•  Infographics 
•  Posters 

•  Provoke thinking and reflection 
•  Humour 
•  Societal 























Facebook Metrics 

•  Reach – number of people who have seen the post 

•  Clicks – number of people who have clicked on the post 

•  Engaged – number of people who have liked, 
commented on or shared the post 



Post Metrics 



Reach in last 28 days 



Effectiveness of posts 



Most popular post 





Messages 

•  Thank you for organising and trying to teach us what you 
think is important in pall care! 

•  We found out about this page during a social media 
session at the International Congress on Palliative Care. 
I look forward to following and sharing your stories and 
resources. (Canadian Virtual Hospice) 

•  Thought you might find this post interesting. Thank you 
for the great palliative care information you share. 
(Crossroads Hospice) 



Thanks to Abbie Hyde and her family who sent this fantastic picture from Yarrawonga Hospital 
with this message:  
"Thought you might like this, my nana during her palliative care stay. Spending time 
with her daughters, son and husband on New Year's Eve, precious moment.” Cheers to 
you all!! 
 



We would like to thank Barry Doddrell for his 
kind permission to share his moving words 
about his father. As healthcare professionals 
we often fail to see the real person and what 
they mean to their family.  
 
These words moved us all at our Palliative 
Care Unit (McCulloch House) and we 
appreciate the Doddrell family's openness at 
this time in their lives. 
 
 
 
 



We had an "anointing of the sick" ceremony for my mum who is here at McCulloch house with 
close family. 20 people fit in her room where we played music, read gospel, and shared 
memories and blessings for mum. Her room looks fabulous! Adorned with photos, flowers, 
scarves and her favourite earrings. 
She keeps saying how lovely it is here. Peace is with her. 
 
Thankyou to everyone here who has made our (big) family feel like we can enjoy every last 
minute with our mum. 
 
It's been so lovely making the most of the last days of mum's life here in palliative care. I am 
happy to share these photos, in the hope that it may inspire some of you. 
 
Pauline Langmead 
 



Latest metrics 01.09.15 

•  4,085 Likes 
•  1,383 Posts – 725 Photos, 658 Links 
•  5,260,093 people reached 
•  350,208 clicks 
•  220,620 engaged 

•  On average, each post reaches 3803 people and is 
clicked on by 253 of them. Of these, 160 people are 
engaged with the post. 



EJPC & EAPC Blog 



Twitter 



Key Points of Facebook 

•  Has helped to reach and engage people 
•  Develops longitudinal relationship 
•  It facilitates the dissemination of the right palliative care 

message  
•  The open access permits extended learning, reflection 

and connectivity. 
•  Promotes inter-professional learning 
•  Provides an opportunity for patients and families to 

educate healthcare professionals 
•  Educational resource 
•  Societal relevance to teaching medicine 


