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e want to tell you how you can..

Sharpen a story

Destigmatize an issue

Shift organizational culture
Implement modern technigues
Break new ground

| evel silos

Empower teams




Atlanta Regional Commission

We are social entrepreneurs

who champion inclusive communities
where people access an
interconnected system of supports.

We provide services and adapt
systems to enhance livability for all.

empdwerline
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We are a center for social impact.
We partner with changemakers
nationally and internationally to solve
complex global issues.

Society forward.
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dentify your catalyst
. Develop your methodology
. Deliver on your brand

. Build for the people (by the people)

. Design for impact
. Q&A



1. Identify your catalyst

WHY CHANGE NO




why change?// outcome continuum
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why change?

Reframing aging
In action

Apply innovation to destigmatize
and empower.




why change?

Private sector threats
robust response

Use technology, storytelling, and
marketing strategies to remain
relevant and resonant.

atlanta senior housing y Q

All News Maps Shopping Images More Settings Tools

About 5,280,000 results (0.65 seconds)

Active Retirement Living - Upscale 55+ Community - srgseniorliving.com
www.srgseniorliving.com/Piedmont/Buckhead »

The Piedmont is an Upscale Senior Living Experience for an Active Retirement.

5-Star Amenities - CARF-Accredited - Personalized Assistance

Amenities: Restaurant, Fitness Center, Pool, Wi-Fi, Spa, Library, Billiards Room, Salon

Accreditation & Awards - Schedule a Tour - The SRG Experience - View Our Floor Plans

@ 650 Phipps Blvd NE, Atlanta, GA

Retirement near Atlanta, GA - Family & Resident Support - SLM.net
www.sIm.net/Greensboro-GA/Retirement v (706) 449-0001

Affordable Assisted Living With Individualized Services - Call Today For a Tour!

Outstanding Staff - Exceptional Service - Beautiful Community - Restaurant Style Dining
Awarded 2017 Best of Assisted Living — SeniorAdvisor.com




why change?

Person-centered
human-centered
design

21st Century, empathydriven human
services.




why change?

Delivering services
driving a mission

Achieving outcomes beyond funding
requirements.




Step 1.

DEFINE THE
CHALLENGE



2. Develop your methodolog

ARE YOU READY TO CONDUC
AN HONEST SELFASSESSMEN
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develop your methodology

To start:
Invite the right people
to the table

A cross-section of roles & tenure

€ Division leadership
€ Comms team
€ Program subject matter experts




develop your methodology

To find the answer:
Define the question

Connect the dots between symptoms:

€ Surveys
€ Interviews
€ Activities




develop your methodology
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Whoweare | | Who they thinkwe are



Research design

Where are we Where should we
today? be tomorrow?
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3. Deliver on your brand

WHAT IS YOUR PROMISI




A brand is not a logo.

ging & Disability

esou rce

Atlanta Regional Commission VISITING NURSE

A W HEALTH SYSTEM

Metro Atlanta

onnection RSVP
Lead With Experience
SIMPLY GETTHERE
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U.S. Department of Health and Human Services

Administration on Aging

NASUAD

= State Units on Aging (56)

nda

Area Agencies on Aging (>650)

Local Service Provider Organizations

—

Organizations

Tribal

(>200)

Consumers

Fundmg
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Director of Area Agency on Aging
Kathryn Lawler

Whitney Fuller
(supports Director and Asst. Director)

Strategic Planning

Outreach and

Long Term Services & Supports Provider Network and Budget

& Development
Mary Blumberg

Assistant Director, Sue Burgess

Advocacy

Management

i i Kristie Shar|
Aging and Disability Resource Connection (ADRC) SiERESEEE P
v INFORMATION COUNSELING Maria Sotnikova Deborah Cotton
Sylvia Beverl . . . .
Amber Meadows - fegne s Rence o Comne e
Cara Pellino Davette Taylor-Harris  Patti Szarowicz ReneeRay —  Dennis Saylor
Carmen Armstrong Debbie Skeen-Grant Katie Perumbeti Orsan Sealy
Celia Williams Alisa Smith. Alex Hanson
Megan Jerram Allison Davis Meghan Murphy
VISTA Members
RESOURCE DEVELOPMENT —======y Jenine Ampudia
Shelly Wender*  Danielle Sonnier-Brown | CRobinson & Assoc. I Dereni Girma
SOURCE I= é\dgltérlg'[éag = Ramatoulaye Baldé
Terri Jones Wendy Davis —_———— =1 Amara-Nycole Sealy
ANALYTICS and TECHNOLOGY d| _Cheryll Schramm_
Jennifer Beamer _————== | Tamika Brown
(supports Outreach,
BEHAVIORAL HEALTH SPD and Provider
Angela White Nancie Vito Network teams)
NURSING HOME TRANSITION
— Anna Cunningham
—| Andrew Parker| | Options Counseling Transitions Coordination
Debra Olander Karen Lucas
Michelle Glover Sandra Kirton
Yoll Baldwin Erin Hill-Attkisson
COMMUNITY CARE SERVICES PROGRAM
| | Wendy Butts  Angie Matrille Ana Bailie
Craig Weis* Lisa Christopher ~ Gia Brunson
COMMUNITY CARE TRANSITIONS PROGRAM |
—  ____indicates Division consultant

- Cynthia Burke

*staff also perform compliance

Operations
Uj ku{p{i. ~Yi {kgt vy



AgeWise Aging and I.ong

The Aging and Long-Term Care T

€5=Product

* Victim Advocacy Assistance Progroms
Adult Duy Care
+ Adult
Anh tance

Developmaniol Dicbies

+ Advocacy Asssiance Disabilties

* Advocacy Assistonce LGBT

+ Advocacy Asistance Mental Health

Animal Services

* BI/SCI Educaional Sar

0

* Housing Complaints
+ Managed Care Complaints
« Insurance Complaint
« Montal Health Fality Complaints
Mressbinsprlioe/

* Nursing Home cmuuu

« Potient Rights As

* Parsondl Care Home Complinh

« Voter wm
DBHDD Providers

. osuno 8H Core Providers

+ DBHDD - DD Providers

Dcvelopmuwul Dunhllme:
* DD - Adult Doy Progral
* DD - Counseling

* itizanship Puwmul

* Elder Hostel Programs

« English os o Second Language Classes
+ Enrichment Classes

* ibrories

« Litoracy Classes

T8I State Funded Support
Care Management

'+ Care Management

+ Care Management/Plocement Services
Caregiver Services

Carogiver Voucher 'vwvrwm

Commu Care

- CCsp Amyna, Health

+ CCSP ALS/Family Homes

* CCSP ALS/Family Managing Organizations
* CCSP ALS/Group Model

* CCSP Care Coordination

* CCSP Consumer Directed PSS

* CCSP Emergency Response Systems
* CCSP Fiscal Intormediary

2 CCER Home Deiersd Mocks

ered Service

« Disaster Response Agencies
Emergency Monagement Agencies
« Fire Rescue Services
+ Law Enforcement Agencies
Emergency Response Systems
+ Emergency Response
« Personol Emergency Noeion Systams

End of Life Planning
* Advonced Directives
« Funeral Planning
Financial Assistance
* Emergency Financial Assistance
* Reverse Mortgoge Counseling
+ sty Discount Programs
ancial Services
Estate Planning

system used to organize the i
renting - Legal Assistance

. c.m..apm-.mg Youth Clubs

Health Centers/Clinics

« Specialized Clinics
+ Telemedicine Programs
Health Conditions/Disease

* ALS / Lou Gehrigs

+ Alzheimor's Disecse

+ Sickle Coll Anemia
+ Spina Bifida
« Spinal Cord Injury
« Stroke
+ Troumatic/Other Broin Injury
* Vision Impairment
Health S Services
* Assistive Tachnology Devices
+ D s
+ Durable Medical Equipment
+ Speciolized Clothing

+ Hospital-Bosed Specialized Clinics
+ Paychiatric Hospitals
+ Specialty Hospitals
Home-Based Services

* Maintenance/Repair
Immigration & Citizenship Services
« Gitizenship Proparafion Classes
+ Englsh As A Second Longuage Classes
« Immigration Financial Assistance
+ Immigration Legal Assistance Services
« VISA Sichus

Income Security
+ SNAP/Food Stamps
+ Sociol Security Disability Benefits
i s

« Disability Referrals

« Ganeral Referrals

+ Griatric Physician Referrols
* Logal Reforrals

* Municipality Referrals

* Insurance Counseling

+ Long Term Care Insurance
* Medicaid

* Medicare

* Supplement Insurance

* Veterans Insuronce

~ Edor Low Atloreys
« General Legal Services

ychitric Doy Treaimers/

joncies
+ BHDD Regional Offices

O

"
+ Rogulotory Services

Physician Based Home
Clinical Services
+ Physician Based Home Clinical Services
Prescription Programs Service
M o

* Prescription Assistance Web Sites
* Prescription Discount Progroms.
Rehabilitation Services

Do
-Term Care Taxonomy Prima ry Categories and Services | A:C
i ion in the datab y is a twotiered system composed of Categories and Services. 3/2013
Hospice Care/Palliative Care * Medicaid New Options Waiver Progrom * Autism Support Group
 Hospice Cars * Money Follows The Person Program + Bereavement Support Group
« Polliciive Core. * Source + Concer Support Group
+ SOURCE - Intake . C Supy roup
"Dﬂl{l" Ophom * Cerebral P Support
S poreet Conmntio ) Mental Health e e s
* Confinuing Care Refirement Communities * Community Mental Health Centers « Diabetes Support Gror
* Housing Authorifies * Dual Diagnosis Services « Down sl d,‘,,,.” e Se e Grow
+ Housing Purchase/Age Designated + Geriatric Paychiatri T (i deow,
+ Independent Refirement + InHome Mentol Heolth Services 2 wl"’;" Ppo:
Communites/ NonSubsidized « Intoke and Screoring - Mental Heath <64 g Support Gr
« Sedepaiutert Rifeuaiat  MesiolHoolh Counoling/Thrcpy 2 M‘;’::T;W’:;d“”" riend
Communities/Subsidized * Meatal H « Heart Disease Support GMP
* Mobile Home Parks * Mental anﬁ hmv Service: « HIV/AIDS Grovp
 Maotol Hoalth Mobls Cr Unis S TN/ A0S Swppon O
* Mental Health Peer Support Programs. . }:‘Iﬂ k"s‘:!:s‘:l’:p Gre
+ Mental Healh Senior Programs bermbairs Pg"m"""
+ Other Support Groups

« Sickle Coll Anomia Support Group
+ Spina Bifida Support Group
« Spinal Cord Injury Support Group
* Stroke Support
+ Traumatic/Other Brain Injury Support Group
* Vision Impaired Support Group
o Seavh

« Frendly Visiting
+ Independent Living Skills Program
+ Telemedicine Programs
+ Telophone Reassuronce
Transportation Assistance
* Bus Fores/Discounts

+ Vehicle Disability Plocord/Tag

+ Voluntoer Transportation Progroms
Veterans Services

+ Vaterans Addiction Services

* Veterans Benefits

* Veterans Burial/Memorial Services

« Vaterans Hospitals/Clinics

* Veterans Information and Assistance
+ Veterans Insurance Programs

* Vetorans Mental Health Services

« CCSP Personol Support Services Income Tax Assistand jroms « Probate Courts %
+ CCSP Parsonol Support Services Extended + Insurance Claims Assistance Leisure/Recreational R Ac epchest + Vetorans Other
+ CCSP Respite Care OutobHe 3 :-naml ;m-;nl Management/Counseling * BI/SCI Recreation Programs . l.h:h Day Hospital/Rehab Facility Volunteer Services
+ CCSP Skilled Nursing l'w'"r °;M emptions: + Developmental Disabilites Recreation Progroms Rehab Long Term Care/Acute Core Facilities * Volunteer Services
Consumer Services * Esiomse Fonsiod Propraim. « Porks and Recreation * Rehab Neurobehovierel O # Programs

. : utpatient Prog: Wellness Programs
+ Consumer Action Groups Geriatric Assessment * Senior Centers + Rehab Neurobehavioral Residential Programs o
« Consumer Protecion Serices + Geriotric Assoument « Senior Clobs *+ Rohab Oupatient Progroms O e e ol
« Consumer Repayment Counsefing Grandparenting Services * Travel Clubs * Rohab Sub-Acute Care o Rl Brovetion Moo J
3 ?m c'c:nm..« Cﬂllﬂ:w\h ir ocacy Assistonce Medicaid Waiver/ Substance Abuse Nﬁhﬁy Lifostyle Classes

'roud/Crime lalsrvantion * Grandparenting - Child Subsidies Demonstration Programs « Substance Abuse Services fon Management Programs
* Health Insurance Complaints Grandparenting - Children's Heolth Insurance + Community Care Services Progrom Support Groy < Semior ms
 Home Core Provider Complens + Grandparenting - Counseling Services s Bk Asaries + GAPP Model Waiver py 17 o e + Walking Programs
Bnomiiponmin. wo i T < Homs Hosth Agerias  Independant Core Waiver Program  Alhoimars Disocse Suppon Grovp * Walloass Conters
 Horpion n jparenting - Entlema e « Modicaid Comprehensive Wovi + Arhvii Support Group
S .
J ~

Ky.






Step 2:

DEFINE THE DEVELOP THE
CHALLENGE STRATEGY



TO BUILD A BRAND...

1. Define a unifying promise



landscape

audiences

attributes promise

ANATOMY OF A BRAND



WHAT DOES ARC DO?

Aging
PICH
Care Consultation AAA
Seniorso6 far mer s et
RSVP
HCBS
HST
CDSM
Resource management
MFP
SOURCE . LLC
Behavioral
SGT Health ARCHI
ADRC
CCSP
Services (today) Planning (future)
Intensive
Support
Services

Disability




perception //

AAA

- — - -

PUBLIC







TO BUILD A BRAND...

2. Establish a strategy based
oNn your promise



! WHY WE EXIST

Designs an ager and abilly jpiendly negion by phroviding
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/ WHO WE ARE TO THE WORLD T~

Penson-centered \\\

Never one size fits all.

Aecessible

Grasstops perspective, grassroots service.

Trailbila,

Leading the way with courage and altruism.

Innevalive

Responsive in an evolving society.

BIG IDEA

Responsible optimists. /__,-—-"‘

Beneficiaries
Beneficiaries are looking for solutions to their immediate needs as
well as a life-long support system.

VALUE PROPOSITION
We are looking for a trusted community resource and passionate
advocate to help navigate our life choices and open opportunity.

WELL DESIGNED
WELL BEING

/ WHAT MAKES US DIFFERENT
(We ane The only Social entrepreneurs whe

champion inclusive communities where people
access an interconnected system of supports.

Real Possibilities

Y sinse =
) L G

H Robert Wood Johnson

RH‘\- ) r'l_\"' 1 \-Ll.'.] :I_l' 1

Partners
Partners want to understand their roles in a shifting landscape and
participate in a larger shared vision while achieving their own goals.

VALUE PROPOSITION
We want to improve outcomes of the work we're doing today while
developing innovative approaches for the future.



4. Build for the people
(by the people










cross-sector disruption

Disruption in:

Retall




cross-sector disruption

Disruption in:

Healthcare

"ok okgs{oigyk zjz{kt pz

into this challenge open-eyed about the degree of

j pl | pAmpzer{GEQ JeffBezossaid. Tgy| gz
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economy while improving outcomes for

employees and their families would be worth the
effort.




cross-sector disruption

Disruption in:

Funneling $2b into schools
~ 0 k yTke child will be
the customer.




audience ecosystem

Who Is your priority audience?

FUNDERS PARTNERS BENEFICIARIES



Step 3:

DEFINE THE DEVELOP THE CRAFT A
CHALLENGE STRATEGY STORY
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personas//

GOALS

/
\

MOTIVATIONS

OBSTACLES

\
/

DECISIONS

DEMOGRAPHIC
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characters



| have so many fond memories
in this house.

REFLECTION

I'm getting older and | wonder

REALITY hOW mUCh l0nger

I'll be able to stay here.

BENEFICIARY JOURNEY
Her life event What she’s thinking What she does What she finds

Y ' personal care
<A\
- ‘ A\
‘ 1
r

SOLUTIONS FRAMEWORK

Information we have 1 Transportation options Transition planning

Mal'la Services we provide J| HoHsng aptions SO RRON PEANEND

Aging in place Financial assistance Personal care and light housekeeping




REFLECTION Am | getting older?

Now that I'm retired | want t

0
REALITY g ive back

to my community.

BENEFICIARY JOURNEY

Her life event What she's thinking What she does What she finds
King ta hands, how w | fi ind act
) € days”? Y

SOLUTIONS FRAMEWORK
Information we have | Volunteer opportunities Locate a senior center

Events and classes Advance planning

Ma ry Services we provide | Wellness activities Medicare/Medicaid 101
Active ager Transportation options Raising grandchildren



R Crin My friends and | have played together

every Friday for the past 20 years.

My diagnosis
doesn’'t mean

the music stops here.

REALITY

BENEFICIARY JOURNEY

His life event What he’s thinking What he does What he finds
Recently diagnosed ) How can | manage > Searches online for / empowerline.org
with a chronic my new condition? nformation about his
condition condition and available
services
SOLUTIONS FRAMEWORK
Information we have Condition information Affordable medication
Health beyond the doctor’s office Medicare 101
- Healthcare navigati Financial assistanc
ChUCk Services we provide | ealthcare navigation inanciat assistance

Chronic condition

Managing a chronic condition Employment after 50



Raising Henry has been the most
fulfilling experience of my life.

REFLECTION

| worry that Henry won't have access to

ReauTy the support he needs

when |I'm gone.

BENEFICIARY JOURNEY
His life event What he's thinking What he does What he finds
James’s wife of 45 > Who will take care . Researches aging - empowerline.org
years passes away. of Henry and what caregiver taking care
services can | set of a person with a
him up with? disability
SOLUTIONS FRAMEWORK
Information we have Service eligibility Transportation options
Services and care coordination Emergency financial assistance
2 2 Healthcare navigation Self-help classes and workshops
a m eS e n ry Services we provide
Aging caregiver of a son with a disability Managing daily life Housing options



Remote caregiver

REFLECTION

REALITY

BENEFICIARY JOURNEY

Her life event

Realizes during the

Ihanksqiving holiday

SOLUTIONS FRAMEWORK

Information we have

Services we provide

| want to make sure Mom can stay
active in her community.

She lives two hours

away from me;

I'm concerned about her well-being.

What she’s thinking What she does What she finds

A h " m ro myv N y X S0 1
Who w \aKe sure my . Researches remote p empowerline.orq
\ stay active in careqiver and
her community ? careqiver of tion
the Atlanta region

Caregiver 101 Respite
Services and care coordination Caregiver support groups
[ransportation options Future planning

Financial assistance




setting



B &

HOME HEALTH COMMUNITY




5. Design for impact

USE INTUITIVE AND INTENTIONAL TACTIC




Step 4.

DEFINE THE DEVELOP THE CRAFT A LAUNCH AND
CHALLENGE STRATEGY STORY MANAGE
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special forces

design




HEALTH

Acte sematon o iy e camne.
oo bt snd b il b

I'm getting older, and | wonder

empswer

COMMUNITY

e ot syl ot s il b, b
st e vt b e 4 vl
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St o, it
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[ e——

" [ e
w Inyour home
77

how much longer . %

I'lL be able to stay here.

~ 4 Personal care & Access to financial
light housekeeping assistance

Home modifications Delivered meals Emergency response systemis

for special needs assistive technology

POWERED BY ARC

\ '
\
empower
s e i e
empoweriine Tweets  Tweets & replies  Media
atbongATl

empoweriine AT
Fres *Living Out Loud™ Arts & Gultural classes & open 1 Fullon County
eaideets S5+ starting MAarch 19,

Empowertine (omedy Apsise
Gonnection, s hers to help you fod the
ight support for cder adults and

Rogiter naw at sam activeccn
Porsons Wwith disatileies In metro Atlanta

Atianta, GA ci

start on March 19, 2019,

FUTHIUID v 0 o sring 2019 class scheci

The Fulton County Departmsnts of Arts & Culture and
¥ 11 Senior Services has partnered to expand arts education
72" services for seniors Iwing n Fuiton Coury. Fulton Cos.

wonmire




empswer

Empowerline is the front
desk for people who need
help navigating life
changes and surprise
obstacles.

The Atlanta region thrives when our

How can we build impactful tools?



the pace of progress

1960s TODAY

INTERNET



the pace of progress

1960s TODAY

INTERNET

CHAT ROOMS



the pace of progress

1960s TODAY

SEARCH

INTERNET ENGINES

CHAT ROOMS



the pace of progress

1960s TODAY

SEARCH

INTERNET ENGINES

CHAT ROOMS EMAIL



the pace of progress

1960s TODAY

SEARCH
INTERNET ENGINES E-COMMERCE

CHAT ROOMS EMAIL



the pace of progress

1960s TODAY

SEARCH
INTERNET ENGINES E-COMMERCE

CHAT ROOMS EMAIL VIDEO
PLATFORMS



the pace of progress

1960s TODAY

SEARCH SOCIAL
INTERNET ENGINES E-COMMERCE MEDIA

CHAT ROOMS EMAIL VIDEO
PLATFORMS



the pace of progress

1960s TODAY
SEARCH SOCIAL
INTERNET ENGINES E-COMMERCE MEDIA
CHAT ROOMS EMAIL VIDEO INTERNET OF THINGS

PLATFORMS (ASSISTIVE TECHNOLOGY)



the pace of progress

1960s TODAY
SEARCH SOCIAL
INTERNET ENGINES E-COMMERCE MEDIA Al
CHAT ROOMS EMAIL VIDEO INTERNET OF THINGS

PLATFORMS (ASSISTIVE TECHNOLOGY)



the pace of progress

1960s TODAY

SEARCH SOCIAL
INTERNET ENGINES E-COMMERCE MEDIA Al

CHAT ROOMS EMAIL VIDEO INTERNET OF THINGS
PLATFORMS (ASSISTIVE TECHNOLOGY)



11511 CONGRESS
2o rsn S. 3050

[Report No. 115-418]

To improve executive agency digital services, and for other purposes.

IN THE SENATE OF THE UNITED STATES
June 12,2018
Mr. Portman (for himself, Mrs. McCaskiLL, and Mr. Hatch) introduced the following bill; which was read twice and referred to the Committee on Homeland Security and Governmental Affairs

DecemBER 5, 2018

December 5, 2018

NEnsure that each website o
search function that allows users to easily search content
Il ntended for public use; o



+ Adult Profective Services Intoke
* Adult Protactive Services Regional Offices
* Child Protecfive Services
* Institutionol Abuse/Neglact
* Victim Advococy Assistonce Progroms
Adult Day Care
* Adult Day Care
Advocacy Assistance
* Advocacy Assistance Aging Services
* Advocacy Assistance
Developmental Disabilities
* Advocacy Assistonce Disabilities
* Advocacy Assistonce LGBT
* Advocacy Assistance Mentol Health
Animal Services
* Canine Assistonce Programs
* Pet Supportive Services

Brain Injury/Spinal Cord Injury
* BI/SCI Educational Services
* Bl Fadilifies
* BI/SCI Home Care Providers
* BI/SCI Neurcbehavioral
* BI/SCI Nouropsych Counseling
« BI/SCI Physiatrists
+ BI/SCI Residl ential Opfions
* BI/SCI Respite Services Inhome
* BI/SCI Rospite Services Out-ofhoma
* BI/SCI Vocofional Rehabilitotion Services
* TBI State Funded Support
Care Man ent
s Mo
+ Care Monagement/Placement Services
Caregiver Services
. Cuogivor Education Classes

+ CCSP ALS/Family Managing Organizati

* Insurance Complaints
* Montal Heolth Facility Complaints
* Non-Driver Identification
* Nursing Home Complaints
« Palient Rights Assistance
* Personal Core Home Complaints
+ Voter Registration
DBHDD Providers
* DBHDD BH Core Providers
* DBHDD - DD Providers

Developmental Disabilities
* DD - Adult Doy Programs
* DD - Counseling
* DD - Crisis Unit

* DD - Home Care Providers

* DD - Intoke and Screeni

* DD - Life Skills Support

* DD - Residential Options

* DD - Respite Services

* DD - Vocafional Services
Educational Programs

* Adult Educotion

Emergency Management

* Disoster Response Agencies

* Emergeacy Monagement Agencies

* Fico Roscue Services

* Law Enforcoment Agencies
Eme Response Systems

e e

* Personal Emergency Nofification Systems.
Em loyment Services

ployment Servicas
. Vocd:oml Rehabilitation

End of l.lfe Plcnning

« Adh

* CCSP ALS/Group Model

* CCSP Care Coordinafion

+ CCSP Consumer Dirscled PSS

+ CCSP Emergency Response Systems
* CCSP Fiscal Intermediory

* CCSP Home Dolivered Moals

* CCSP Home Delivered Services

* CCSP Intoke and Screening

* CCSP Porsonal Support Services

* Funeral Plnnnmg
Financial Assistance
* Emergency Finonciol Assistance
* Reverse Morigoge Counseling
* Utility Discount Progroms
Financial Services
* Estate
* Income Tox Aunla\:o Progroms
.l Claims A

* CCSP Personol Support Services E; Jod
+ CCSP Respite Core Outof-Home
* CCSP Skilled Nursing
Consumer Services
* Consumer Action Groups
* Consumer Protection Services

* Fraud/Crime Intervention

* Hoalth Inswrance Complaints

+ Home Care Provider Complaints
* Home Heolth Agency Complaints
* Hospice Complaints

* Nospital Comolainls

* Persanal Financial Monagement/Counseling
* Property Tax Exemptions
* Ratirament Planning Programs
Geriatric Assessment
* Geriatric Anessment

Omnd?cnmmg Somul

z il _c"ulL "
. ~ Childcen's Health Insurance
-Gcoadpcrmlm-CmuﬁngS«mn
.
.

ervdpcr-nvmg Ed«dﬂr\d S-rvmn

Pt

B Gl o N

Health Cemenldinlu
* Continence Clinics
* Dental Clinics

* Speciclized Clinics
* Telemedicine Programs
Health Conditions/Disease
* ALS / Lou Gehrig's
* Alzhoimor’s Disease
* Arthrifis
* Autism
* Cancer
* Cerobral Polsy
* Developmental Delay
Diabete;

* Porkinson's Diseose

* Sickle Coll Anamic

+ Spina Bifida

* Spinal Cord Injury

* Stroke

* Traumatic/Other Broin Injury
* Vision Impairment

Health ¥ arvie g
* Assistive T D ices
* Daily Living Aids

+ Durable Medicol Equipment

* Specialized Clothing
Healthcare Hospitals

* Cancer Centers

* General Hospitals

* Geriatric Hospitals

* Hospital-Based Outpatient Services

* HospitolBased Physician Referrols

* Hospitol-Based Senior Programs

+ Hospital-Based Social Service Deporiments

* Hospital-Based Specalized Clinics

* Pyychictric Hospitals

* Specicity Hospitols
Home-Based Services

* Chore Services

* Grocery Deliveries

* Hairdressing

* Homemaker Services

* Phormacy Deliveries

* Respite, In-Home

* Respite, Out of Home
Home Care Providers

* Personal Cars Assistance
* Skilled Nursing

Home Health Agencies
* Home Health Agencies

* Pallioive Core s
Hous tions i Nt
. Apel:v?uuocpmmﬂn M“"“l Health
* Confinuing Care R G ity Mental Haalth Centers

* Housing Authorities

+ Housing Purchase/Age Designated

* Independent Retiremont
Communifies/ Non-Subsidized

* Independent Retirement
Communities/Subsidized

* Mobile Home Parks

* Subsidized Rental Housing

Housing Services
* Enargy Consarvative/Woctherizafion
* Home Modificofions

* Home Sharing

* Homeless Shelters

* Housing Counseling

* Maintenonce/Repair
Immigration & Citizenship Services

* Citizenship Preparation Classes

* English As A Second Language Classes

* Immigration Financial Assistance

* Immigration Legol Assistance Services

* VISA Status
Income

* SNAP/Food Stamps

* Social Security Disability Benefits

* Sociol Security Retiremant Bonafits

* Sypplemental Security income
Information and Referral

* Aging ~__ ol Services

Yo LA S

\ D obility ” serrals

¢ sneral (oferrals

* jerioln Physicion Referrols

* Legal Referrals

* Municipality Referrals
Insurance Programs

* Health Insurance

* Imsurance Counseling

* Long Term Care Insuronce

* Medicoid

* Medicars

* Supplement Insurance

* Veterans Inwronce
Legal Services

* Arbitration/Mediction

* Elder Low Attorneys

* General Legal Services

* Probate Courts
Leisure/Recreational

. II/SCI lncmn Progrwnl

* Dy ion Programs

+ Parks and Recreation

* Senior Centers

* Senior Clubs

* Travel Clubs

Medicaid Waiver/
Demonstration rams

* Community Care Services Program

* GAPP Model Waiver

* Independent Care Waiver Progrom

* Medicaid Comprehensive Waiver Progrom

. Dud Diagnosis Services
+ Geriatric Psychiatrists
* InHome Mental Heolth Services
* Inloke ond Screening - Mental Health
* Mental Health Counseling/Theropy
* Mental Health Hotlines
* Mental Health Inpatient Services
* Mental Health Mobile Crisis Units
* Mental Health Peer Support Progroms
* Mental Health Senior Programs
* Outpatient Evaluation/Treatment
* Paychiciric Day Treotment/
Parfial Hospitolization
* Substance Abuse Services
* Suicide Prevention Hotlines
* Therapist Referrals
Nursing Homes

* Nursing Homes
Nutrition Services

* Nutrition Education Programs

* Packoged Prepared Macls
Organizations/Associations

* Area Agencies on Aging

+ BHDD Regional Offices

* Organizafions

* Regulatory Services
Personal Care Homes

* Assisted Living Communifios

* Personal Care Homes

+ Community Living Arrangements
Physician Based Home
Clinical Services

*+ Physician Based Home Clinicol Services

tion Programs Service

* Medicare Prescription Programs

*» Phormoceutical Co-Pay Cards

* Phormaoceutical Discount Progroms

Pnunphon Mpiouion Assisfonce

. Prucnphoﬁ Assistance lndig-n' Core
* Prescription Assistance Web Sites
* Prescription Discount Programs
Rehabilitation Services
* Rehab Acute Inpatient
* Rohab Coma Progroms
* Rehab Day Hospital/Rehab Facility
* Rehab Long Term Core/Acute Core Fodlifies
* Rehab Neurobehavioral Outpatient Programs
* Rehab Neurcbehavioral Residential Programs.
* Rohab Outpationt Progroms
* Rohab Sub-Acute Care
Substance Abuse
* Substonce Abuse Services

upport Groups

* ALS/Lou Gehrig’s Disease Support Group
* Alzheimer's Disease Support Group

« Artheitis Support Geoup

* Concer Suppoﬂ Gvoup
* Caregiver Support Group
* Cerebral Palsy Svppor' Group
* Chemicol Dependency Support Group

* Epilepsy Support Group

* LGBT Support

* Grandparenting Support Group
* Hearing Impaired Support Group
* Heart Diseoss Support Group

« HIV/AIDS Support Group

* Lung Disease Support Group

* Mulfiple Sclecosis Support Group

* Porkinson's Disease Support Group
* Sickle Cell Anemia Support Group
* Spina Bifida Support Group

* Telemedicine Progroms
* Telephone Reassuronce

Transportation Assistance
. Ivn FWDW”

* Driver de'y ngrum
* Non-Emergency Tronsporiation
sporiafion

* Public Tron:
. Yrumpodvhon Vauchar Programs

* Vehicle Disobility Plocard /Tog

* Volunteer Tronsportation Progroms
Veterans Services

* Vetorans Addiction Services

* Veterans Benefits

* Veterans Burial/Memoriol Services

* Veterans Employment Progroms

* Yetorans Homeless Assistance

* Veterans Hospifols/Clinics

* Veterans Information ond Assistance

* Veterans Insurance Progroms

* Vetorons Mentcl Health Services

* Veterans Nlnmg Homes

Volunteer Services
* Volunieer Services

Wellness Programs
* Aquatic Programs
* Diseass P C i
* Foll Prevention Progroms
* Healthy Lifestyle Classes
* Medicotion Management Programs
* Senior Exercise Programs
* Walking Programs
* Wellness Contors




activity



be found

80O 0OXM\6 Y\ RS] OJWSVc aN\N
to search for help with...

CCSP
Kinship care
Respite care

What would they type?



