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Introduction 

Context 

 Transformational era 

 Where, how and by whom care is delivered is changing at a rapid pace 

Research Institute for Aging and Conestoga College 

 a 10-year collaboration  

 Research-Practice-Education partnership, with growing involvement of industry 

 Innovation in education and practice 

 Products, services and initiatives that foster workforce capacity building and 
practice development 
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Excellence in Resident-Centred Care 

 Across Ontario, 2 years (160; 600) 
 Train-the-trainer model 
 Peer-to-peer learning 
 Innovative approach to curriculum 

design, development and delivery  
 Intentional, integrated, impactful — 

framed in the context of 
interprofessional collaborative practice 
realities 
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An Experiential 
Learning Activity 

 

IN THE ROLE OF A 
TEAM MEMBER 



Palliative/End-of-Life Care 
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The Case of Palliative Care 
 
What is the current state 
of palliative care in LTC? 
 
 

 

 

 

 

Now… let’s consider an 
envisioned future. 
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Hospice Palliative Care 
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Moments that Matter 

• “Tell me a little about your life history” 

• “When do you feel the most alive?” 

• “What do you feel most proud of?” 

• “What advice or words of guidance would you wish 
to pass to others?” 

(Activity adapted from Chochinov, Hack, Hassard, Kristjanson, McClement & Harlos, 2005, p. 5522) 
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Excellence in Resident-Centred Care 
Learning Modules 
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Striving Together….  

…. for Excellence in Resident-Centred Care 
 

Harnessing expertise and momentum of a research-education-practice 
partnership to:  

 Move innovation to scale across health system and  sector  

 Foster spread across and deepen reach into organizations 

 Build capacity, capability and confidence within your teams 
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Value & Benefits 

 Designed to improve care to achieve better outcomes 

 Mobilizes evidence-informed practices to reduce variation 

 Offers tailored learning opportunity built on the principles of adult 
learning  

 Improves access to high-quality training product in the face of growing 
budgetary constraints 

 Situates learning within context 

 

Follow us on Twitter @ERCC_Conestoga… Part of the solution! 
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Contact Us 
For course information:  

Carly Szabo | cszabo@conestogac.on.ca | (519) 748 -5220, ext. 3985  
        Twitter @ERCC_Conestoga 
 

For admissions and registration: 

Regina Dryngiewicz | rdryngiewicz@conestogac.on.ca | (519) 748-5220, ext. 3635 
 

For corporate pricing and packages: 

Don Wildfong  | dwildfong@conestogac.on.ca | (519) 748-5220, ext. 3242 
 

For the all matters related to the work of the SCLRI: 

Kim Fitzpatrick | kim.fitzpatrick@uwaterloo.ca  | (519) 904-0660, ext. 4208 

Stay connected – Join our mailing list at the CLRI booth #70 


