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Dually Eligible Individuals

Ever Enrolled Trends Data Brief: CMS.gov/Medicare-Medicaid-Coordination/Medicare-and-
Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/DataStatisticalResources/ 
Downloads/MedicareMedicaidDualEnrollmentEverEnrolledTrendsDataBrief2006-2017.pdf

Medicare-
only

Medicaid-
only

How it works

Dually eligible individuals navigate two separate programs:

• Medicare for the coverage of most preventive, primary, 
and acute health care services and drugs

• Medicaid for the coverage of long-term care supports and 
services, certain behavioral health services, and for help 
with Medicare premiums and cost-sharing

• Where the benefits overlap, Medicare is primary payer

Dually 
Eligible

12 million individuals are simultaneously enrolled in 
Medicare and Medicaid

CMS.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/DataStatisticalResources/ Downloads/MedicareMedicaidDualEnrollmentEverEnrolledTrendsDataBrief2006-2017.pdf


Dually Eligible Individuals

42%

58%

BY AGE

Under age 65 Over age 65

28%

72%

BY TYPE OF BENEFIT

Partial-benefit Full-benefit

52%47%

1%

BY INITIAL MEDICARE ELIGIBILITY

Disability Age ESRD

Ever Enrolled Trends Data Brief: CMS.gov/Medicare-Medicaid-Coordination/Medicare-and-
Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/DataStatisticalResources/ 
Downloads/MedicareMedicaidDualEnrollmentEverEnrolledTrendsDataBrief2006-2017.pdf

CMS.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-Medicaid-Coordination-Office/DataStatisticalResources/ Downloads/MedicareMedicaidDualEnrollmentEverEnrolledTrendsDataBrief2006-2017.pdf




Modernizing the Medicare Savings Programs (MSPs)
• Simplifying eligibility and enrollment

• Improving CMS-State data exchange

• Ensuring beneficiary protections

Promoting integrated care to achieve better outcomes
• Strengthening Medicare Advantage and Medicaid alignment

• Modernizing requirements for the Programs of All-Inclusive Care for the Elderly

• Inviting states to partner to test approaches in serving dually eligible individuals that work 
best for the unique needs of their state

Better Care for Dually Eligible Individuals



Simplifying Eligibility and Enrollment

Integrated Care Resource Center, Alignment of Medicare Savings Program Eligibility with the 
Medicare Part D Low Income Subsidy Program: 
https://www.integratedcareresourcecenter.com/resource/alignment-medicare-savings-program-
eligibility-medicare-part-d-low-income-subsidy-program

https://www.integratedcareresourcecenter.com/resource/alignment-medicare-savings-program-eligibility-medicare-part-d-low-income-subsidy-program
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Improving CMS-State Data Exchange



Ensuring Beneficiary Protections

3 tips for people in the Qualified Medicare Beneficiary Program: 
https://www.medicare.gov/Pubs/pdf/12039-Qualified-Medicare-Beneficiary-
Program.pdf?eType=EmailBlastContent&eId=49893424-8f11-4bdf-88a8-fd076afd0c87
MLN Matters Number SE1128: https://www.cms.gov/Outreach-and-Education/Medicare-Learning-
Network-MLN/MLNMattersArticles/downloads/SE1128.pdf

https://www.medicare.gov/Pubs/pdf/12039-Qualified-Medicare-Beneficiary-Program.pdf?eType=EmailBlastContent&eId=49893424-8f11-4bdf-88a8-fd076afd0c87
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/SE1128.pdf
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Data Visualizations
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SSA letters to Medicare beneficiaries who may be 
eligible for MSP and LIS benefits

• Each spring, the Social Security Administration (SSA) sends 
letters to people they believe are likely eligible but not 
enrolled in Medicare Savings Programs (MSP) and/or the 
Part D Extra Help/Low Income Subsidy (LIS) benefit  

• NCOA uses the data from SSA to create a map of the number 
of letters sent to each zip code in the U.S. 

• The tool was last updated in May 2019

• Why use the tool? 

• Community-based partners may find the tool useful for 
identifying where to focus their outreach efforts  
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SSA letters to Medicare beneficiaries who may be 
eligible for MSP and LIS benefits

• There are two variations of the letters:

• Form SSA-L447 provides information about MSPs

• Form SSA-L448 provides information about both LIS and MSPs

• In May-June 2019, SSA sent over 2 million letters:

• 1.5 million L448 letters to those potentially eligible for both LIS 

and MSP

• 543,000 L447 letters to those potentially eligible for MSP
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SSA letters to Medicare beneficiaries who may be 
eligible for MSP and LIS benefits

• Notes about the data:

• Zip codes that are sent fewer than 10 letters are omitted by SSA 
due to privacy concerns

• SSA bases its mailings on Social Security retirement/disability 
income benefits and does not take into consideration other 
sources of income and assets
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Using the visualization tool

Improving the lives of 10 million older adults by 2020  |  © 2019 National Council on Aging 14

Can click either tab 
to view the data as 
a heat map or as a 
table view

Darker areas 
indicate more 
letters were sent to 
those zip codes



Using the visualization tool
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Zoom into an area 
of interest and 
scroll over with 
your mouse. You 
will see the state, 
zip code, and the 
numbers of L447 
and L448 letters 
sent to that zip 
code.



Using the visualization tool
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Use the Table 
view to 
download the 
data

Select your 
state on 
the left 
side of the 
table. 



Using the visualization tool
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After 
selecting 
the data 
you want to 
download, 
click this 
button. 



Using the visualization tool
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Select data 
and then 
download 
as a text 
file. 



Medicare-Medicaid Dual Eligible Enrollment by County

• This tool allows you to view enrollment in each dual-eligible Medicaid and 
Medicare Savings Program at the state- and county-level.  

• Qualified Medicare Beneficiary (QMB)

• QMB+ (qualified for QMB and Medicaid)

• Specified Low Income Beneficiary (SLMB)

• SLMB+ (qualified for SLMB and Medicaid)

• Qualifying Individual (QI)

• Other (categorically eligible for Medicaid but not MSPs)

• Data is from CMS

• Reflects period from December 2007 through December 2017

• Will update again soon

• Useful for seeing enrollment trends overtime
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Medicare-Medicaid Dual Eligible Enrollment by County
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10.6 million enrolled as of Dec 2017

Legend is on the left size 
indicating what each color in 
the stacked bar chart 
represents



Medicare-Medicaid Dual Eligible Enrollment by County
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Can select a specific state and county as shown below



Links to the visualizations
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• SSA Letter Visualization: https://www.ncoa.org/economic-

security/benefits/visualizations/lis-msp-potential-eligibles/

• MSP enrollment visualization: https://www.ncoa.org/economic-

security/benefits/visualizations/medicare-savings-program-

visualization/

• Search ncoa.org for more visualizations (e.g., SNAP enrollment, LEP,  

SSDI, etc.)

• Questions?

• Contact Lauren Popham at Lauren.Popham@ncoa.org 

https://www.ncoa.org/economic-security/benefits/visualizations/lis-msp-potential-eligibles/
https://www.ncoa.org/economic-security/benefits/visualizations/medicare-savings-program-visualization/


Like what you heard? Share it!

Tweet using #AgeAction2019 or #WeAgeWell

Rate the session and speakers on the mobile app

Vote in the conference poll 

{ }
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