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Outline

❖ Background

❖ Setting and sample

❖ Aim and methods

❖ Intervention design

❖ Results

❖ Discussion and next steps
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Background

❖ By 2050 1 in 6 people ≥ 65 

years 

❖ Care gaps

❖ ↑ Healthful outcomes

❖ ↑ Quality care

❖ Empathy is a key component

(Levett-Jones & Cant, 2020; McCormack & McCance, 2017; Nations Department of 

Economic et al., 2019)
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Empathy

“Ability to feel, 
understand and 
communicate 
what another 
person is 
experiencing”
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❖ Carl Rogers, Psychologist 1950s

❖ Complex history 

❖ Moral, affective, cognitive and 

behavioural 

❖ Positive outcomes

❖ Experiential learning
(Bas-Sarmiento et al., 2020; Hong & Han, 2020; Levett-Jones et al., 2019; Rogers, 1957)



Setting
and

Sample  
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Aim and method

“The aim was to evaluate the influence of 
an ageing simulation intervention on 

nurses’ empathy towards older people 
within inpatient hospital settings”

❖ MM convergent design 

❖ Ageing simulation 

❖ Empathy survey, debriefs and focus 
groups (three time-points)

❖ Inclusion and exclusion criteria
(Davis, 1980) 
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In My Shoes Program
❖ Seven, 8-hour intervention days 

(2019 – 2020)
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Demographics

❖ 95 Participants

❖ 20 to 70 years age 
range (mean 36.5 
years)

❖ 83 participants aged 
care experience 3 
months to 40 years 
(mean 8.5 years)

❖ Only 50% held a 
bachelors degree or 
higher
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Category n %

Gender

Male 12 12.63

Female 83 87.37

Position Description

Registered Nurse 45 47.37

Enrolled Nurse 20 21.05

Assistant in Nursing 22 23.16

Allied Health Professional 8 8.42

Employment Status

Full time – permanent 45 47.37

Part time – permanent 34 35.79

Contract 8 8.42

Casual 8 8.42

Work Location Speciality

Aged Care 72 75.79

Neurology 8 8.42

Rehabilitation 10 10.53

Renal 5 5.26



Quantitative results
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Measure T0 T1 T2 F p ⴄ2

M SD M SD M SD

Fantasy scale
15.50 3.99 15.43 4.18 15.29 4.52 0.071 0.836 0.001

Empathic concern
21.05 2.90 21.66 2.94 21.20 3.01 1.432 0.241 0.017

Perspective taking
19.63 2.87 20.51 2.99 20.52 3.23 3.697 0.035 0.042

Personal distress
11.43 3.43 10.86 3.71 10.00 3.33 6.722 0.004 0.073



Qualitative findings
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“let the patients 
move at their own 

pace” 
(Person centred care 
moments theme_FG2)

“I just wanted to curl up in a ball and pretend 
the world didn’t exist” 
(Personal distress theme DB3).

“made me realise 
that maybe our 

patients are trying 
their best” 

(From self to others 
theme_DB31)

“I look deeper into a 
patient now…I’m so 
much deeper…I feel 

connected. I think the 
suit helped  lot” 

(Enhancing empathy theme_FG7)

“Doing up my buttons 
on my shirt was very 
hard. I could only do 
up one and I spent 
quite an amount of 
time doing that one 
button” (Impact of ageing 

theme_DB9)
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Conclusions

❖ Ageing simulation enhances nurses’ 

empathy 

❖ Links to PCPF prerequisites and 

person-centred processes domains

❖ Consider influencing factors

❖ Empathy in partnership with PCPF

❖ Older person perspectives
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Give it a go!

FRIDAY 8th APRIL 
11:20AM

W
E

D
N

E
S

D
A

Y
 6

 A
P

R
IL

 2
0

2
2

E
N

H
A

N
C

IN
G

 P
R

A
C

T
IC

E
 

C
O

N
F

E
R

E
N

C
E



Thank You

Alera.Bowden@health.nsw.gov.au
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“everyone 
should do 

it” (FG5) 

“it will stay with me forever” (FG6) 

“light-bulb 
moment” (FG7) 

“A lot of training days are very 
much sitting around and being 

lectured at and this is 
completely different. So it was 
really engaging the whole day” 

(FG1)

“Illuminating” 
(DB1)

“realistic, 

they aged 

instantly” 
(DB1)
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