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#1 The “Cloud” — What Does That Mean?

#2 What Do CIOs Think About It
What Do They Plan To Do With It?







\ “Cloud Computing” — CLOUD
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'&L\/ Widespread Awareness RSN
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Q. How famliliar are you with the term
“cloud computing”?

M Very familiar

m Somewhat familiar
W A little familiar

B Not familiar

Source: IDC Enterprise Panel, May 2010 n =219
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What Are Cloud Services?  LEapmsie
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an emerging delivery & consumption model,
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applicable to many business and consumer offerings

Key Attributes

Shared, standard service
Solution-packaged

Self-service

Elastic scaling

Use-based pricing

Accessible via the Internet
Standard Ul technologies
Published service interface/API
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an emerging delivery & consumption model,

Benefits

Cost efficient —
Simpler to adopt —
Faster to deploy —

Scalable to need —
Priced to use —
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More accessible — {

Solution ecosystems — U

applicable to many business and consumer offerings

Key Attributes

Shared, standard service
Solution-packaged

Self-service

Elastic scaling

Use-based pricing

Accessible via the Internet
Standard Ul technologies
Published service interface/API



3 Big Categories
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Every Other
Industries’
Cloud Service
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Cloud Services Beyond
the IT Organization

Application as a
Service

A

\

Platform as a
Service

The IT Industry’s
Cloud Services

W
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Infrastructure as
a Service
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Public

e Designed for, and access
restricted to, a single
enterprise (or extended ST T T T T T T T T T !
enterprise) Hybrid

. ¢ An internal shared resource,

not a commercial offering

e Designed for a market, not
a single enterprise
| || » Open to a largely
| | unrestricted universe of
| e Enterprise’s cloud services i potential users
' | . » ) i portfolio includes both private | | » Resources shared — with
"‘ *IT Orgis the vgndor _Of the | and public cloud services | privacy and security
% shared/std .ser\:clce tr? LS Users | | e Some specific services are | security —among a large
: | . .
e Customization for the | delivered through a i group of enterprises
| |
| |
| |
| |
| |
| |
| |
| |

% enterprise is acceptable combination of public and e Customization is limited
* Could be on-site OR off-site private models (e.g., private

) d
/4| *Could be managed by a 3° cloud “bursting to” a public
_pa OR in-house staff cloud service)
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#2 What Do CIOs Think About It
What Do They Plan To Do With It?
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About the Cloud? FORUM

Q. Rate the benefits of the Cloud model
(scale: 1-5; 1=not at all Important, 5=very Important)

Pay only for what you use 1& 77.9%
Easy/fast t0 deploy to end-users - 77.7%
Pay-as-you-go - 15.3%
Encourages standard systems - 69%
Requires less IT staff, costs - 67.0%
WAL Always offers latest functionality _ 64.6%
} b éf,‘;ﬂx Sharing systems with partners simpler : 63.9%
" \~i /] Seems like the way of the future | . | 54.0%
!, &’ f;l 0% 20% 40% 60% 80% 100%
¢ : % responding 3, 4 or 5

/X

Source: IDC Enterprise Panel, 3Q2009, n = 263
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& About the Cloud? FORS

Q. Rate the challenges/Issues of Cloud model
(scale: 1-5; 1=not at all concerned, 5=very concerned)

Security

Availability

Performance

May cost more

Lack of Interoperabllity standards
Bringing back In-house may be difficuit

Hard to Integrate with In-house IT

i

Not enough abllity to customize

70% 75% 80% 85% 90%

% responding 3,4 or 5
Source: IDC Enterprise Panel, 3Q2009, n = 263
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Appeal vs. Worries? LEADERSHIP

FﬁogbyﬁmgmﬁseM
Q. Rate the benefits and challenges of Cloud model
(scale: 1-5; 1=not at all concerned, 5=very concerned)

Security ) ' ' ' '
Availability
Performance
May cost more
Lack of interoperablility standards
Bringing back In-house may be difficuit -F|_|_|—
Pay only for what you use _F|—|—|—l
Easy/fast to deplioy to end-users _F|—|—|—l
Hard to integrate with in-house IT W
Not enough abiliity to customize -F|_|_|—
Pay-as-you-go W
Encourages standard systems _F|—|—|—l
Requires less IT staff, costs _F|—|—|—l
Always offers [atest functionality _F|—|—|-l
Sharing systems with partners simpler
Seems iike the way of the future I_!—!—l !

0% 20% 40% 60% 80% 100%
% responding 3,4 0or 5

Source: IDC Enterprise Panel, 3Q2009, n = 263
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Q. Likely to deploy via Public Cloud?
(scale: 1-5; 1=not likely, 5=very likely)

Coliaboration Apps 55#7%
Email 52.9%
IT Help Desk 44
Personal Apps 42.9%
Data Backup/Archive 42.5%
Web Apps S 42.5%
Server on Demand 415%
Storage on Demand 41.1%
IT Management 40.2%
Bi/Analytics 8%
App Dev/Test/Deploy A%
Business Apps 37.5%
Technical Apps | . . . 32.4% |

0% 10% 20% 30% 40% 50% 60%

% responding 3,4 or 5

Source: IDC Enterprise Panel, May 2010 n =219 (SomeWhat to Very leely)
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Q. Likely to deploy via Private Cloud?
(scale: 1-5; 1=not likely, 5=very likely)

Coliaboration Apps | 75’395
Email 69.8%
Storale on Demand W 66.3%

Server on Demand _F|—|—|—|—|—|— 55;95
S S S I

Data Backup/Archive

Bl/Analytics _F|—|—|—|—|—|- 63.

IT Help Desk W 62.5

Web Apps 62.2

IT Management _Fl—l—l—l—l—l 59.4%

Business Apps W 59.3%

App Dev/Test/Deploy W 58.8%
Personal Apps W 7.5%

Technical Apps | S S S 53

0% 10% 20% 30% 40% 50% 60% 70% 80%

% responding 3,4 or 5
(Somewhat to Very Likely)

Source: IDC Enterprise Panel, May 2010 n =219



Coliaboration Apps
Email

Storage on Demand
Server on Demand
Data Backup/Archive
Bl/Analytics

IT Help Desk

Web Apps

IT Management
Business Apps

App Dev/Test/Depioy
Personal Apps
Technical Apps

Public vs. Private Deploymen

(scale: 1-5; 1=not likely, 5=very likely)
|

CLOUD

LEADERSHIP

FORUM

Produced by IDC & IDG Enterprise

Q. Likely to deploy via Public, Private Cloud?

!

0%

10% 20% 30% 40% 50%

% responding 3,4 or 5
(Somewhat to Very Likely)

Source: IDC Enterprise Panel, May 2010 n =219

60% 70% B80%
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Q: % of IT budget allocated
to private and/or public clouds?

Q. What stage is your organization in
with regard to adopting cloud services? 2010 PAE

14.4% 20.2%

M Already using or
implementing cloud

= Evaluating cloud for
specific need(s)

= Planning to adopt
cloudin 1-2 years

B Educating ourselves
about cloud

¥ Nointerestin or
plans for cloud

Source: IDC Enterprise Panel, May 2010 n =219



Current Impressions CLOUD

LEADERSHIP

of the Players FORUI

Q. Which companies do you perceive are most qualified to
support your adoption of public or private IT cloud services?
- | | | | | | |

Pureplay cloud vendor
Large software vendor
Large networking vendor

Large diversified IT vendor :W
Pureplay cloud vendor *

Large diversified IT vendor :
Large software vendor |
Medlum-sized software vendor _?
Global Telco ﬁ
LargelT systems vendor w
Medlum-sized software vendor “

Large Saa$S vendor .

0% 5% 10% 15% 20% 25% 30% 35% 40%

Source: IDC Enterprise Panel, May 2010 n =219 % of respondents
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“Crossing the Chasm” E

Mainstream
markets

Vi customers

'. Ea rly Late
/ markets market
' Eaty
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