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levels of literacy is that clinicians must tailor their communication with patients
1ealth literacy are promising, including regional initiatives that take account of
he existing teaching of health literacy in schools, using settings where people
inderstanding, and using My Health Record as a tool for raising literacy and fc
suited to the person (section 2.7). My Health Record is also a natural vehicle f
literacy.
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10t moved sufficiently to a patient-centred mode

ation 2.3
ient the centre of care

1ents should re-configure the health care system around the principles of patie
within a five year timeframe.

Patient Centered Care

Patient Driven Care




4/30/19

Patient Centered Care

4

Patient Driven Care

4

Patient Empowered Care

Patient Centered Care

4

Patient Driven Care

4

Patient Empowered Care

Patient Empowered Care

Have we covered everything?

You could help us make sure by asking your doctor
these questions before you are discharged.
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Have we covered everything?

You could help us make sure by asking your doctor
these questions before you are discharged.

1.  When will my GP receive information about my stay in hospital?
2. Can|have a written list of my medications to take with me when | go

home?
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When will my GP receive information ut my stay in hospital?
Can | have a written list of my medications to take with me when | go
home?
What do | have to do next?
e.g. Make an appointment with my doctor in two weeks’

time/follow up with a specialist/other
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Have we covered everything?

You could help us make sure by asking your doctor
these questions before you are discharged.

When will my GP receive information ut my stay in hospital?
Can | have a written list of my medications to take with me when | go
home?
What do | have to do next?
e.g. Make an appointment with my doctor in two weeks’
time/follow up with a specialist/other
Are there any outstanding test results that need to be followed up?
* How do | get my test results?

* Who should | follow them up with?
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You could help us make sure by asking your doctor
these questions before you are discharged.

When will my GP receive information about my stay in hospital?
Can | have a written list of my medications to take with me when | go
home?
What do | have to do next?
e.g. Make an appointment with my doctor in two weeks’
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* Who should | follow them up with?

5. Who should | contact if | have any questions?
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Have we covered everything?

You could help us make sure by asking your doctor
these questions before you are discharged.

When will my GP receive information about my stay in hospital?

Can | have a written list of my medications to take with me when | go

home?

What do | have to do next?
e.g. Make an appointment with my doctor in two weeks’
time/follow up with a specialist/other

Are there any outstanding test results that need to be followed up?
* How do | get my test results?
* Who should | follow them up with?
5. Who should | contact if | have any questions?

6. Is there anything else | should know about my stay in hospital?

Beth Stacey
Nurse Unit Manger (Level 1)
Grafton Base Hospital
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Next Steps

Dear Mr Smith,

This morning you will be visited by Dr Burrell, your treating doctor.
Following that he will hand over your care to Dr Shah who will be looking
after you over the weekend.
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Dear Mr Smith,

This morning you will be visited by Dr Burrell, your treating doctor.
Following that he will hand over your care to Dr Shah who will be looking
after you over the weekend.

Today you will receive medications at 0800, 1200 and 1800. This will
include antibiotic medications which help to fight infection. You may wish
to discuss with your treating doctor the choice of antibiotics made for you.
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Dear Mr Smith,

This morning you will be visited by Dr Burrell, your treating doctor.
Following that he will hand over your care to Dr Shah who will be looking
after you over the weekend.

Today you will receive medications at 0800, 1200 and 1800. This will
include antibiotic medications which help to fight infection. You may wish

to discuss with your treating doctor the choice of antibiotics made for you.

Being the 4™ day after you had a cannula placed into your arm, we will be
changing the cannula today.

Your physiotherapist, Mr John Bloggs will see you this afternoon.

We are still expecting to have you ready for discharge in 3 days.
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Dear Mr Smith,

This morning you will be visited by Dr Burrell, your treating doctor.
Following that he will hand over your care to Dr Shah who will be looking
after you over the weekend.

Today you will receive medications at 0800, 1200 and 1800. This will
include antibiotic medications which help to fight infection. You may wish

to discuss with your treating doctor the choice of antibiotics made for you.

Being the 4™ day after you had a cannula placed into your arm, we will be
changing the cannula today.

Your physiotherapist, Mr John Bloggs will see you this afternoon.

We are still expecting to have you ready for discharge in 3 days.

Please ring your buzzer and ask for me if you wish to discuss anything or
have any questions

Wishing you all the very best

Ms Jane Doe
Nurse Unit Manager of Level 2.
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1. Quality and Risk

2. Change Management

Paradigm Changes

NEW YORK TIMES BESTSELLER

/" WORE THAN

Nudge

Improving Decisions About

Health, Wealth, and Happiness

Richard H. Thaler and Cass R. Sunstein

Revised and Expanded Edition

“One of the few hooks I've read recently that f tally changes the way

I think about the world.” —Steven or of Freakonomics
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Public < BEC Market
Health Care Mechanisms
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Law
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1. Quality and Risk

2. Change Management

3. Economics

4. Legal

Economic Value

1% _  S$130 million

Efficiency in added value

Patient Empowered Care

abbey.perumpanani@health.nsw.gov.au

Director Clinical Programs
Northern NSW LHD
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