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WCO DM Single Windows 
Customisation Examples 

Lance Thompson, CONEX 



CITES Permit: An Example of the Reuse of the 
WCO LPCO Base Information Package (BIP) 
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CITES Permit is a Restriction of the WCO LPCO 
Base Information Package 
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Applying international standards in Greece - 
Task Force for Greece (TFGR) and UNECE project 

Proof of Concept for a Greek 
regulatory Single Window under 
the lead of Customs. 
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The Greek Proof Concept of EU CoC –  
Language Customisation 
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The EU Single Window Proof of Concept –  
Reuse of WCO DM LPCO Information Package 
for two EU Agricultural Certificates 
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Examples Summary: Five Single Windows 
certificates as WCO DM LPCO profiles 
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What are the lessons? 

 WCO DM LPCO provides a global basis for developing 
customized Single Windows single consignment certificates 

 WCO DM LPCO can therefore be used as a global semantic 
reference model to encourage interoperability 

 Several additional requirements to the WCO DM LPCO have 
been identified and incorporated into Version 3.5 

 The WCO Data Model in-built Customization Method has been 
used and proven 

 Pan-European alignment for each document is needed including 
national extensions, comments, translations 

 Business expert people without any prior knowledge of the 
eBusiness and WCO standard world were able to develop 
documents very easily and quickly because of the reuse 
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Exercise: My Information Package 

Major Steps: 

 Which WCO DM BIP do you want 
to reuse? (LPCO, SAD, 
Declaration, etc) 

 Choose the appropriate base in 
the GEFEG.FX WCO Data Model 
and create a new model guide 

 Identify and activate the business 
objects from your document in 
the WCO Data Model Guide  

 Customize: cardinality, length, 
codes of data objects 

 Describe: how to use your 
business objects in Notes 

 Use the inherited template to 
produce reports and 
documentation of your 
customised data 
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