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• The Welsh origins of the PCI 

• The Australian ImPaCt study 

• Implications for the future
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Research and practice gap

• Inconsistent approach to holistic detection of older patient complexity

• Most of literature focuses on nurse's workload rather than the older person’s 
complexity 

Research aim:

• To determine whether the PCI in addition to usual care enhances nurses’ skill in 
detecting complexity and appropriate allocation of care for community dwelling 
patients aged 65 and over

The ImPaCt Study



The ImPaCt Study



• The primary outcome of this study was to examine whether the 
addition of the PCI to usual assessment enhanced detection of patient 
complexity rating. 

• The first secondary outcome was to explore the clinical-care allocated 
as a result of the rating of complexity. Nursing care included 
medication support, wound care, referrals and liaison, hygiene, or 
other. 

• The second secondary outcome was the time in minutes allocated to 
clinical-care based on the rating of complexity. 

Outcomes part 1



• How do nurses and allied health professionals in regional communities

detect and manage complexity currently?

• How can the PCI be implemented to support assessment of complex

older people living in the community?

Outcomes part 2



Outcomes part 2



Outcomes part 2
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Implications for the future
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