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2026 Conference FAQs 
April 19, 2026, 12 p.m. to April 22, 2026, 12 p.m 

Hershey Lodge - 325 University Drive, Hershey, PA 17033 

 
Website: conference.psats.org 

 

Questions? Contact 717-763-0930 ext. 190 or email conference@psats.org 

 
Registration Begins 9 a.m. on January 13, 2026 
Conference registration and hotel room reservation opens at 9 a.m. January 13. To register, click on the 

“register here” button at conference.psats.org. Select Conference Attendee. Enter your PSATS ID # (must 

be entered for member rate). Enter all required information, including attendee email address, 

township/organization, position, and voting delegate information. 

 
Registration must be completed with payment to access the hotel reservations (if needed). 

Rates: 
Member Rates: 

$199 Price per person through March 30, 2026 

$249 Price per person after March 30, 2026 

 
Non-Member Rates: 

$249 Price per person through March 30, 2026 

$299 Price per person after March 30, 2026 

 
Guest Rates: 

$90 Price per person through March 30, 2026 

$100 Price per person after March 30, 2026 

 

Authority to Attend 
Section 1402(d) of the Township Code authorizes the board of supervisors to designate one or more of 

the following elected or appointed officials to attend the annual conference as a delegate: the 

supervisors, township secretary, township treasurer, and/or township manager. Each township that has 

paid State Association dues for the current year must appoint one of these delegates to be the voting 

delegate at the state conference. The township secretary is the official person to certify the voting 
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delegate from your township. Also, Section 607(4) of the Township Code authorizes the board of 

supervisors to send any other township employee, including roadmasters and public works employees, 

or other elected or appointed officials, such as township solicitors and engineers, planning commission 

members, and emergency management coordinators, to the conference. 

 

Conference Hotels 
Hotels 

Hotel information can be found at conference.psats.org under the tab Hotel. 

 
How Do I Make a Reservation? 

Reservations are made directly after registering at conference.psats.org. Reservations for the PSATS 

Conference must be made through PSATS for the room block rate. Any reservations made outside of 

PSATS will not be eligible for PSATS room block rates. The room rates do not reflect applicable state and 

local room occupancy taxes (currently 11%; subject to change). Reservations will be available on a first-

come, first-served basis. 

Deadline for PSATS Room Rate 

The hotel reservation block ends April 3, 2026. After this date, availability is not guaranteed, and room 

rates are subject to change. 

Changes/Cancellations 

Changes and cancellations prior to April 3, 2026, can be made by contacting conference@psats.org or 

(717) 763-0930, ext. 190. 

After April 3, 2026: Contact the hotel directly. 

In accordance with the individual hotel cancellation policies, guests may be charged the full reservation 

amount for cancellations or failure to arrive. Additional fees may also apply. Cancellation policies are 

available on the reservation confirmation email. 

Questions/Hotel Reservations Help Desk 

For questions, reservations and/or to be added to a hotel waitlist, contact (717) 763-0930, ext. 190, 

or conference@psats.org. 

 
Conference Check-In 
Saturday, April 18 

Great American Hall Lobby 2 p.m. to 6 p.m. 

Sunday, April 19 

Great American Hall Lobby 8 a.m. to 6 p.m. 

Chocolate Lobby 10 a.m. to 7 p.m. 

Monday, April 20 

Great American Hall Lobby 7 a.m. to 4:30 p.m. 
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Chocolate Lobby 7 a.m. to 5:30 p.m. 

Tuesday, April 21 

Great American Hall Lobby 7 a.m. to 2 p.m. 

Chocolate Lobby 7 a.m. to 5 p.m. 

Wednesday, April 22 

Chocolate Lobby 8 a.m. to Noon 

 

Conference Mobile App 
PSATS CONFERENCE: Everything You Need is on Your mobile device! 

Stay informed and connected with the official PSATS conference mobile app! 

Workshop handouts are all digital! Download the app to access them easily. Plus, 

you can: 

• Build your personalized schedule once the workshops are announced 

• Network with exhibitors and delegates 

• Share photos with fellow attendees. 

• Find a diagram of the Hershey Lodge and map of the surround area. 

 
Available for iPhone and Android! Download now or access the desktop version at 

confmobile.psats.org. Already have the app from last year. It will update 

automatically, but you'll need your new 2026 registration number to log in. Login 

Info: 

• Username: Email address used for registration 

• Password: 8-digit reference number from your conference registration email 

 
Important Note: The PSATS Conference Mobile App will not allow you to log in with a shared email 

address. If you used the same email address to register multiple attendees, you would need to contact 

conference@psats.org or 717-763-0930 ext. 190. 

 

 
First Time Attendees (New-Bees) 
Not sure who’s new? 

Easily spot other first-time attendees by the “New-Bee” on their badges. We will also have “First Timer” 

ribbons, making it even easier to identify new friends. Make sure to grab one for yourself on the ribbon 

wall by the conference office in the chocolate lobby! 

 
Interested in networking opportunities? 

Attend our special "New-Bee" Meet & Greet with PMGA Members on Sunday, April 19 where you can 

mingle with PMGA (Pennsylvania Municipal Government Academy) Members, PSATS Executive Board, 

Staff, and other first-time attendees. Stop by the “Hive” to meet other first-timers, attendees, conference 

ambassadors, PSATS staff and more! 
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First Timer Tips: 

• If you have a question PSATS staff will always be at the Information Desk in the Chocolate Lobby 

or the “Hive”. 

• Create an agenda of sessions you want to attend via the app. Be sure to download the app 

before arriving. 

• Engage with other attendees via the app. The “Hive” is a great space to network or take a 

break. Meet and ask questions to PSATS staff members and conference ambassadors who will 

provide guidance as you navigate your first PSATS Annual Educational Conference & Exhibit 

Show. 

• Find a diagram of the Hershey Lodge in the conference program book, the conference app and 

the Schedule-at-a-Glance. 

• Wear comfortable shoes and layers. The Hershey Lodge can get chilly! 

• Don’t forget to pick up your First-Timer ribbon for your name badge! 
 

 

Workshops 
Workshops during the conference are open seating and do not need pre-registration. Workshops will be 

held at various locations in the Hershey Lodge, including the Chocolate Ballroom, the Cocoa Suites, and 

downstairs in the Confection Hall. 

 
Workshop Handouts 

Are available on the conference app including the desktop version of the app at confmobile.psats.org. 

You can also print them out in advance. 

 
Workshop Agenda 

A list of workshops can be found at the following: 

Conference.psats.org; Conference mobile app; Each month of the Pennsylvania Township News; 

conference program book and Schedule-at-a-Glance 
 

 
Workshop Sessions 

Monday, April 20, 2026 

Workshop Session #1 11 a.m. – Noon 

Population Committee & Managers Roundtables - Share information with your peers in similar-sized 

townships at these roundtable discussions. 

 
Session #2 1:15 p.m. - 2:15 p.m. 

Session #3 2:35 p.m. - 3:35 p.m. 

Session #4 3:55 p.m. – 4:55 p.m. 

http://confmobile.psats.org/
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Tuesday, April 21, 2026 

Session #5 1:15 p.m. - 2:15 p.m. 

Session #6 2:35 p.m. - 3:35 p.m. 

Session #7 3:55 p.m. – 4:55 p.m. 
 

 
PSATS Spring Affiliate Seminars 

* Separate registration required. * Member rate. To register, go to psats.org 

• TEMA Spring Seminar – $135* - Sunday, April 19, 2026, 9 a.m. - 4 p.m. Hershey Lodge 

• PAAZO Spring Seminar – $135* - Sunday, April 19, 2026, 9 a.m. - 4 p.m. Hershey Lodge 

• Solicitors Spring Seminar – $185* - Monday, April 20, 2026, 9:30 a.m. - 3:30 p.m. Hotel Hershey 

• Engineers Spring Seminar – $135* - Monday, April 20 & Tuesday, April 21, 2026, 8:30 a.m. - 11:30 

a.m. Hershey Lodge 

Exhibit Show 
Largest Municipal Exhibit Show in the State 

The exhibit show is in the Great American Hall and the outdoor parking lots of the Hershey Lodge. Nearly 

300 vendors and state and federal agencies will be on hand to meet and talk about their products and 

services. 

 
Show Hours 

Sunday, April 19 - 12 p.m. - 5 p.m. 

Monday, April 20 - 7:30 a.m. - 4 p.m. 

Tuesday, April 21 - 7:30 a.m. - 1 p.m. 

 
Special Events 

Continental Breakfast with Exhibitors - Monday, April 20, 7:30 a.m. 

Continental Breakfast with Exhibitors - Tuesday, April 21, 7:30 a.m. 

 
Find A Specific Exhibitor 

Exhibitors can be found on the conference mobile app as well as the conference program book. 

 
PSATS Booth Location 

The PSATS booth is in the center of the Exhibit Hall. Look for the big red PSATS ball. 
 

 

General Session 
The general session is the “kick off” event each morning Monday through Wednesday of the conference. 

Anyone registered for the conference wearing their name badge can attend. The general sessions feature 
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the opening “Parade of Flags,” numerous guest speakers, the business session, voting for resolutions and 

officers, our awards ceremony, important announcements, and special interactive forums and panels. 

Punctuality prizes are given to attendees who are in attendance and names are drawn. Each morning you 

should fill out that day’s punctuality card, located in the back of the conference program book, and drop 

It in the “Punctuality Prize” boxes located inside the doors of the chocolate ballroom. 

 
General Session Hours 

Monday, April 20 - 8:30 a.m. to 10:30 a.m. – Chocolate Ballroom 

Tuesday, April 21 - 8:30 a.m. to noon – Chocolate Ballroom 

Wednesday, April 22 - 8:30 a.m. to noon – Chocolate Ballroom 

 

Business Meeting – Tuesday, April 22, 2026 
Designate Your Township Voting Delegate 

The Township Code requires each township board to officially designate one of its attendees as the 

“voting” delegate, who must be certified by the township secretary when registering that person. 

 
Appointing a voting delegate is an important step because it ensures that your township has a voice 

during discussions on important legislative issues. 

 
Anyone registered for the conference with a name badge may attend but only a designated voting 

delegate may vote. 

 
Each member township that has paid its dues is entitled to one voting delegate at the annual 

conference, who must be a township supervisor, manager, secretary, or treasurer. Each county 

association may also appoint one voting delegate for each 10 townships in the county or portion thereof 

and is guaranteed a minimum of two voting delegates. 

 
Importance of Resolutions 

A resolution adopted at the Annual Conference directs PSATS policy and advocacy for the next five years 

and tells the state legislature and state agencies what townships want. 

 
Resolutions may be proposed by county associations, PSATS standing committees, and the Association’s 

Executive Board. The PSATS Resolutions Committee reviews all submitted resolutions and votes to 

support or oppose each one. The Resolutions Committee also reviews all resolutions on the Association’s 

books for five years and recommends which should be considered for readoption. 

The criteria below should be followed when proposing resolutions: 

• Does it directly impact an essential function or authority of townships? 

• Does it amend or change a state or federal law, regulation, or court decision that directly impacts 

townships? 

• Does it include clear language to communicate the desired objective? 

• Is it actionable and measurable? 
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• Does it directly benefit townships? 

 
Voting on resolutions 

Voting occurs during the business session on Tuesday morning. Resolutions supported by the Resolutions 

Committee are taken up for discussion and then a vote. 

 
Resolutions opposed, by the Resolution Committee must receive a motion from the floor from a 

delegate of a non-sponsoring county association and a second from a voting delegate of a second non-

sponsoring county association to be discussed and brought to a vote. The resolution fails without a 

motion. 

 

Events/Networking 
Sunday, April 19 

Roadmasters Roundtable – Crystal A 2 p.m. to 4 p.m. 

First Timers Reception with PMGA Members - Aztec 4:15 p.m. to 5:15 p.m. (Free; registration required) 

America250 Welcome Reception (ticketed event $40) Chocolate Ballroom 7 p.m. to 9 p.m. 

 
Monday, April 20 

Attendee/Exhibitor Breakfast Mixer – Great American Hall Lobby 7:30 a.m. 

Donuts with Dave – Cocoa Terrace/Cocoa 1 7:30 a.m. 

Roundtable for Managers and Population Committees – Various Rooms 10:50 a.m. to 11:55 a.m. 

Game Night 7 p.m. to 9 p.m.: 

Bingo – Aztec – (ticketed event $30) 

Variety of Games 

Trivia Challenge (ticketed event $10) 

 
Tuesday, April 21 

Attendee/Exhibitor Breakfast Mixer – Great American Hall Lobby 7:30 a.m. 

Secretary/Managers Luncheon (ticketed event $15 for secretary/manager; $25 for others) 

Legislative Grassroots Reception – Great American Hall – 6:00 p.m. to 7:30 p.m. (Free; registration 

required) 

Dessert with Dave 7:30 p.m. – 8:30 p.m. (Free; registration required) 

 
Wednesday, April 22 

Donuts with Dave – Cocoa Terrace/Cocoa 1 7:30 a.m. 

 

Conference Parking 
Parking at the Hershey Lodge, Sunday through Tuesday is limited. We strongly suggest taking our shuttle 

service at the Giant Center parking lot. Route P. 

 

Shuttles 
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Between Hershey Lodge and other Conference Lodging 

Monday, April 20: 7 a.m. to 9:30 p.m. 

Tuesday, April 21: 7 a.m. to 9:30 p.m. 

 
Between Hershey Lodge and Giant Center 

Sunday, April 19: Noon to 9:30 p.m. 

Monday, April 20: 7 a.m. to 9:30 p.m. 

Tuesday, April 21: 7 a.m. to 9:30 p.m. 

 
Please note: 

Please note that there will be no shuttle service to individual hotels on Sunday, April 19. However, 

shuttle service will be available at the Giant Center from Noon to 9:30 p.m. We recommend planning 

your transportation accordingly. 

 
Tracking Shuttles 

A GPS tracking system will show the real-time location of your bus and can be viewed on a monitor in 

the Chocolate Lobby vestibule as well as online through the conference mobile app. 

 

Wi-Fi 
Wi-Fi is available at the Lodge for attendees and exhibitors. A password for accessing the free Wi-Fi will 

be listed on the back of the name badge. 

Computer Access 
Computers will be available in The Hive located in Cocoa 4 & 5 

 

Meals 
Meals are not included in the conference registration fee; however, there are various food options 

available in and around the Hershey Lodge including food trucks located in the outdoor exhibit area. 

Many area restaurants offer discounts to conference-goers who show their conference name badge. A 

list of these restaurants will be provided when you check in at the conference. Note: the following hours 

and availability of these restaurants and facilities are subject to change. Water coolers are available 

throughout the conference area. 

 
Breakfast & Lunch Service - Outside 

Food trucks will be in the outdoor exhibit area during these times: 

Sunday: 10 a.m. - 5 p.m. 

Monday: 7:30 a.m. - 4 p.m. 

Tuesday: 7:30 a.m. - 1 p.m. 

 
Hershey Lodge Restaurants 
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The Lodge has several restaurants open to conference attendees. 

• THE BEARS’ DEN: Lunch and dinner (plus a full-service bar). 

• COCOA BEANERY: Coffee, snacks, sandwiches, and ice cream. 

• REVELRY: Dinner (plus a full-service bar). 

• FIRE & GRAIN: Breakfast and dinner (plus a full-service bar). 

• STACKS: Breakfast and lunch inside or on the patio. 

• COCOA CABANA: Snacks and beverages by the pool. 


