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Disaster Recovery Pilot

* Provide services to low-income older
adults affected by disaster.

* April 15 — December 31, 2018

 Three sites served 671 clients:
- West Palm Beach, FL
- Jacksonville, FL
- Houston, TX
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Disaster Relief: If you live in an area that was affected by a hurricane, wildfire, or any other disaster, you may be able to get
help. Find help now!

Home  Find My Benefits  AboutUs  Sponsors  Resources AAA

There are over 2,500 benefit programs Greg, Charleston,
: o SC
available nationwide. Find out what
) . . | found 35 programs
benefits may be available in your area.

justin mystate. I never ~ ©
knew this kind of help

was available for

people like me.

Enter Your Zip Code Get Started

hitps://www.benefitscheckup.org/disaster-assistance
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BenefitsCheckUp

If you live in an area that was affected by a hurricane or another disaster, you may be able to get
special assistance. You can visit www.disasterassistance.gov to find out what kinds of federal help is
available, apply for assistance, and to later check the status of your application.

Disaster Preparedness Plans

Fill out the below questionnaire to generate a custom disaster preparedness plan. The printable plan
will contain some of the things you need to know before a catastrophic weather event and resources
available after the disaster.

Start by entering your zip code and selecting the responses that best match your situation and needs.
Click “get plan” after you have responded to each option in the questionnaire to generate your results.

My zip code is and | need information on  --Select-- ~  resources.

The disaster --Select-- ~ and an evacuation --Select- ~ inmy area.

| need -Select-- ~ and| -Select- ~ where to go.
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Resources

Types of Benefits Available in an Area Declared

a Disaster

Housing & Shelter Assistance

o Emergency Shelters may be available if you need to evacuate your home because of a
natural disaster. To find shelters in your area, visit the Red Cross or the Salvation Army,
or text the word SHELTER and your zip code to: 4FEMA (43362) (standard text message
rates apply). To get immediate assistance in your area, you can also call the FEMA
helpline at: (800) 621-3362 or (800) 462-7585 (TTY) or go to: www.fema.gov/individual-
disaster-assistance.

o Transitional Shelter Assistance (TSA) Program helps you if you cannot return to your
home after shelters have closed because of loss or damage. This program provides
temporary assistance and helps pay for the cost of a hotel room while you look for long-
term housing. To learn more about the program and whether you may qualify, go to:
www.fema.gov/transitional-shelter-assistance. To find a hotel that participates in this
program, go to: www.femaevachotels.com.




Results: Communication Plan

Hurricane Preparedness Plan Quick Tips

The below resources and checklists will help you plan for an upcoming natural disaster or find the resources you need after

. Scan Documents: Take a photo
one has impacted your area.

or scan important documents:
social security cards, drivers
licenses, passports, birth
certificates, etc. Then save them
to a cloud storage service (e.g.
Drophox, Google Drive, iCloud,
etc.) or external hard drive.

Family Communication

Where will you meet up if separated

Family and friends contact list to check-in with and report status

Name: Phone number:
Name: Phone number:
Name: Phone number:
Name: Phone number:
Name: Phone number:

Chat Specialist Offline |
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Evacuation Checklist

Evacuation Checklist

Items to include in a basic emergency supply kit:

“GO bag”

Water - one gallon of water per person per day for at least three days, for drinking and sanitation
Food - at least a three-day supply of non-perishable food

Battery-powered or hand crank radio and an NOAA Weather Radio with tone alert

Flashlight

First aid kit

Flares

Chat Specialist Offline
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Non-Evacuation Checklist

Non-Evacuation Checklist
Water - one gallon of water per person per day for at least three days, for drinking and sanitation
Food - at least a three-day supply of nonperishable food
Battery-powered or hand crank radio and a NOAA Weather Radio with tone alert
Flashlight
First aid kit
Extra batteries
Whistle to signal for help
Dust mask to help filter contaminated air and plastic sheeting and duct tape to shelter-in-place
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Tips for Preparing Home

Prepare Your Home for a Disaster
Take the following steps to prepare your home for a natural disaster.

KNOW WHERE YOUR GAS SHUTOFF VALVE IS LOCATED: Shutting off gas before an emergency can help avoid gas leaks
and explosions. If unsure, ask your gas company

KNOW WHERE YOUR ELECTRICAL SHUTOFF IS: Electrical problems cause an average of 25,900 house fires each year.
The risk grows during a disaster. If unsure, ask your local electric company

Familiarize yourself with where/how to shut off breakers or pull out fuses in the breaker or fuse box
IF time allows have a professional plumber install sewer backflow valves

Secure fuel tanks and other heavy objects

Review insurance policies and contact insurer if you have questions about your amount of coverage

Catalogue belongings
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Tips for Protecting Home from Flood

Protecting Your Home from a Flood
If you live in a floodplain, elevate and reinforce your home to make damage less likely during a flood.
Check with a professional to:

* Raise your furnace, water heater, and electric panel to floors that are less likely to be flooded. An undamaged water
heater may be your best source of fresh water after a flood.

Install check valves in plumbing to prevent floodwater from backing up into the drains of your home. (As a last resort,
when floods threaten, use large corks or stoppers to plug showers, tubs, or basins.)

* Construct barriers such as levees, herms, and flood walls to stop floodwater from entering the building (if permitted by
local building codes).

» Seal walls in basements with waterproofing compounds to avoid seepage through cracks.

Use sand bags when flooding is expected:
e |t takes two people about one hour to fill and place 100 sandbags, creating a wall one foot high and 20 feet long.
* Make sure you have enough sand, burlap or plastic bags, shovels, strong helpers, and time to place them properly.

¢ Ifaflood is expected, some communities will offer free sandbags to residents. Be sure to watch or listen to the news so
you can access these resources.

National Council on Aging

Chat Specialist Offline




Disaster Assistance by County
October 14, 2018 — April 1, 2019

Total
934

86

= 69
52
35
18
1

No Data
Unmapped Data



/ \ \Your Aging & Dlsablllty

Who we are as an Agency | ¢ W] Ao Accno on Aging

* We are part of a nationwide network that provides
advocacy, one-on-one assistance, information on aging
Issues & other services that help seniors maintain their
self-sufficiency.

« Our MISSION is to promote, support and advocate for the
iIndependence, dignity and wellbeing of seniors, adults with
disabilities, and their caregivers.




Who we are as an Agency Cont.

/ \ \Your Aging & Disability
aaa Resource Center
\ \/ / Area Agency on Aging
e’ P [

ALmMm BEAcH / TREASURE CoasT, INC.

« All services can be reached through our Helpline which provides
iInformation on a variety of resources clients can connect with
both within and outside our agency.

 Services within our agency include:
« Elder Rights Program (advocacy)
» Healthy Living (wellbeing)
» Foster Grandparent (dignity)
« SHINE/SHIP/SMP & BEC (one-on-one assist:




Palm Beach County Is a disaster prone area

Hurricane disaster preparedness is something we do by

default. o o
» Our helpline is crucial in providing resources to

seniors during the height of hurricane season.

 Information on local and special needs shelters, food
pantries, medication assistance/prep, etc.




In 2017, Florida was affected by
Hurricane Irma

In the Southeast, we weren't hit
directly as was initially projected.

In spite of this, our agency--along with several other agencies in the ar
were involved in multiple disaster relief events:

* Caring Community Coalition for disaster relief
A series of events in low income areas as well as some rural locations where
there was limited access to benefit assistance.

» FEMA Disaster Relief Center

« Two week long event in which our Helpline Director Kim Clawson attended to
disperse information, spread awareness of programs and services available

¢ South Regional Disaster Preparedness Forum

« Entire day in which DOEA came to Palm Beach County for senior disaster
Issues as a follow up to Hurricane Irma.



Caring Community Coalition

for Disaster Relief

PURPOSE:

To lead an organized and effective response effort in the aftermath of Hurricane Irma, and to address the
unmet recovery needs of individuals and families in Palm Beach County.

SERVICES AVAILABLE (All Services Based On Eligibility):

- FEMA Application Assistance (Transitional Sheltering Assistance, Blue Roof Program. etc.)
- SNAP (Food Stamp) Application Assistance

- LIHEAP (Electric Bill) Application Assistance

- Employment Application Assistance

- Eviction Prevention Application Assistance

- Medicaid Application Assistance
- Legal Assistance

ITEMS NEEDED FOR REGISTRATION PROCESS:
- Social Security Number (SSN)

- Financial information

- Contact Information

- Insurance Information

- Electronic Funds Transfer/Direct Deposit Information

Ci Location Da Time
Belle Glade Toa MW At St, Botia Gieds, FL 33450 9/20/17 1pm-7pm
Soutn Bay S50 Sw 2ave. South Bay, FL 33493 9/21/17 1pm-7pm
Panokee Rl ©/22/17  apm-epm
West Paim Beach i%'%’%gﬁﬂ'm Lakes Blvd, WPB, FL 33409 orze/17 1P pin
Lake worth o520 Lantans fd, T ake Wortly, £t 33462 S/27/17 3pm-8pm
Deilray Beach ?0%' m«iﬁﬁf 2\:':“3«';&!;'?;2231 FL 33444 9/28/17 1pm-7pm
oG Beach Riviera Beach Public Library /29517 12pm-6pm

600 W Blue Heron Blvd, Riviera Beach, FL 33404

b FOR MORE INFORMATION, please contact James Green at Jgreen1@pbcgov.org or call
(561) 355-4702.

Visit www.disasterassistance.gov to complete the online FEMA application.
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A few case studies: My own personal experience

Mr. & Mrs. Ramos: My first opportunity assisting seniors access benefits
before becoming a BEC Coordinator

Mr. & Mrs. Ramirez: a couple who moved to Florida after Hurricane
Maria
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NCOA'’s Disaster Recovery Program

Goal: to provide person-centered support to low-income older adults and
individuals with disabilities and enroll them in benefits to increase income
and educate on preparing for natural disasters.

For this project we came up with 2 simple questions
to ask our clients during intake:

+ “Did these benefits help you during the last storm season (2017):

Yes No N/A
» Do you believe these benefits will help you prepare during the next
storm season: Yes No

These 2 questions prompted education
« Clients often wondered why we were asking and gave us an
opportunity to speak about the work we were doing with NCOA




NCOA'’s Disaster Recovery Program

In addition, we also
sent out storm guides
prepared by one of our F Behind everysunnyday

U isagoodstormplan g

community partners
Florida Power & Light
to ensure seniors had
a resource on how to
be prepared &
proactive.




What we are doing currently

* We have designated staff who participate and work closely with the county
Emergency Operations Center (EOC) and work diligently with low income
neighborhoods to prepare and ensure they have supplies.

* In late February of this year, the BEC had the opportunity to do a
presentation in a low income community, High Pointe West, located in
South Palm Beach County.

Connection made with the administrators to coordinate hurricane

preparedness presentation with one of our staff who has worked with the
EOC for several years.

“* We are participating in a series of disaster preparedness fairs spread
throughout all 5 counties we serves.



Like what you heard? Share Iit!
Tweet using #AgeAction2019 or #WeAgeWell

@ Rate the session and speakers on the mobile app

a Vote in the conference poll
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