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Disaster Recovery Pilot

• Provide services to low-income older 
adults affected by disaster. 

• April 15 – December 31, 2018

• Three sites served 671 clients:
o West Palm Beach, FL

o Jacksonville, FL

o Houston, TX



Benefitscheckup.org



BenefitsCheckUp



Resources



Results: Communication Plan



Evacuation Checklist



Non-Evacuation Checklist



Tips for Preparing Home



Tips for Protecting Home from Flood



Disaster Assistance by County
October 14, 2018 – April 1, 2019



Who we are as an Agency

• We are part of a nationwide network that provides 

advocacy, one-on-one assistance, information on aging 

issues & other services that help seniors maintain their 

self-sufficiency.

• Our MISSION is to promote, support and advocate for the 

independence, dignity and wellbeing of seniors, adults with 

disabilities, and their caregivers.



Who we are as an Agency Cont. 

• All services can be reached through our Helpline which provides 
information on a variety of resources clients can connect with 
both within and outside our agency. 

• Services within our agency include: 
• Elder Rights Program (advocacy) 

• Healthy Living (wellbeing)

• Foster Grandparent (dignity) 

• SHINE/SHIP/SMP & BEC (one-on-one assistance)



Palm Beach County is a disaster prone area 

• Our helpline is crucial in providing resources to 
seniors during the height of hurricane season.  

Hurricane disaster preparedness is something we do by 

default.

• Information on local and special needs shelters, food 

pantries, medication assistance/prep, etc. 



In  2017, Florida was affected by 
Hurricane Irma 

In spite of this, our agency--along with several other agencies in the area 

were involved in multiple disaster relief events:

❖ Caring Community Coalition for disaster relief
• A series of events in low income areas as well as some rural locations where 

there was limited access to benefit assistance. 

❖ FEMA Disaster Relief Center
• Two week long event in which our Helpline Director Kim Clawson attended to 

disperse  information, spread awareness  of programs and services available 

❖ South Regional Disaster Preparedness Forum  
• Entire day in which DOEA came to Palm Beach County for senior disaster 

issues as a follow up to Hurricane Irma. 

In the Southeast, we weren’t hit 

directly as was initially projected. 





A few case studies: My own personal experience

Mr. & Mrs. Ramos: My first opportunity assisting seniors access benefits 

before becoming a BEC Coordinator

Mr. & Mrs. Ramirez: a couple who moved to Florida after Hurricane 

Maria 



NCOA’s Disaster Recovery Program

Goal: to provide person-centered support to low-income older adults and 

individuals with disabilities and enroll them in benefits to increase income 

and educate on preparing for natural disasters. 

For this project we came up with 2 simple questions 

to ask our clients during intake:
• “Did these benefits help you during the last storm season (2017): 

Yes_____ No______ N/A______

• Do you believe these benefits will help you prepare during the next 

storm season: Yes_____ No______

These 2 questions prompted education
• Clients often wondered why we were asking and gave us an 

opportunity to speak about the work we were doing with NCOA



NCOA’s Disaster Recovery Program

In addition, we also 

sent out storm guides 

prepared by one of our 

community partners 

Florida Power & Light 

to ensure seniors had 

a resource on how to 

be prepared & 

proactive.



What we are doing currently

❖ We have designated staff who participate and work closely with the county 

Emergency Operations Center (EOC) and work diligently with low income 

neighborhoods to prepare and ensure they have supplies.  

❖ In late February of this year, the BEC had the opportunity to do a 

presentation in a low income community, High Pointe West, located in 

South Palm Beach County.  
• Connection made with the administrators to coordinate hurricane 

preparedness presentation with one of our staff who has worked with the 

EOC for several years. 

❖We are participating in  a series of disaster preparedness fairs spread 

throughout all 5 counties we serves.
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