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Exploring the patient’s experience of 
receiving clinical care from clinicians with 
the use of mobile technology at the bedside

The Patient Experience
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What’s happening around us?

l World wide gap in research literature

l Limited research around patient experience

l Increased use of technology

l Patient satisfaction is linked with improved health outcomes

Canterbury Hospital
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Study Approach

1. Questionnaires 2. Patient Interviews

The Questionnaire
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The Interview
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The Preliminary Data

l 3 Wards approached; antenatal/ postnatal, surgical and a 
medical ward

l 82 questionnaires were completed.

l 15 patient interviews were recorded

Results from Questionnaires
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Where to from here?

Thank you


