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Reminders about Data Reporting

• Focus on core benefits (SNAP, Medicaid, MSP, LIS, and LIHEAP)

• Assisting with other benefits is encouraged
o Report only means-tested benefits

▪ Means-tested programs have income and asset limits for eligible beneficiaries 

• Take a holistic approach and assist each client with as many 
benefits as possible
o Only count the client once in your reports, but some of the benefits you 

assist them with may span several months. Report benefit assistance 
in the month you helped a client apply. 

• If you have questions about specific benefits, we can discuss one-
on-one or over email/phone. 
o Lauren Popham (Lauren.Popham@ncoa.org)

mailto:Lauren.Popham@ncoa.org


Updates

• We will add a benefits category in the reporting form for home internet 
access benefits (e.g., AT&T discount internet access).

• Sustainability BECs that are applying for renewed funding this summer 
will access the reporting form through a new platform called WizeHive. 
More details to come, but wanted to give you a heads up. 



Value of Benefits (VOB)

• Important for demonstrating the value of the enrollment work to funders  
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BEC Client Demographics

• BECs have been reporting demographic data for over a 
year now

• Why is demographic data important to collect and 
report?

• Shows the population you are reaching and the 
groups we still need to reach 

• Demonstrates how critical the need is for benefits 
enrollment assistance



BEC Clients Assisted

Since 2011, 
the BECs have 
assisted over 
595,000 
clients
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BEC Applications

The BECs have assisted 
clients with over 
932,000 applications 
for benefits estimated 
to be worth $1.42B.87,920
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BEC Demographics

Demographics since March 2018

Charts may not add up to 100% due to rounding 
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BEC Demographics

Demographics since March 2018

Charts may not add up to 100% due to rounding 
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BEC Demographics

Demographics since March 2018

Charts may not add up to 100% due to rounding 
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BEC Demographics

Demographics since March 2018

Charts may not add up to 100% due to rounding 
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BEC Demographics

The BECs report 48,000 
clients with a disability. 

The BECs report serving 
2,780 individuals who have 
served in the military.

Disability status Veterans



BEC Demographics

Demographics since March 2018
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BEC Demographics

Demographics since March 2018

Charts may not add up to 100% due to rounding 
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Questions?

• For questions about which benefits to count, contact 
Lauren Popham or your TA lead.

• For corrections to your past reports, contact Lauren 
Popham 
o Lauren.Popham@ncoa.org

o 571-527-3929

• For issues with accessing the Community to report your 
data, contact Sam Hoffman
o Sam.Hoffman@ncoa.org

mailto:Lauren.Popham@ncoa.org
mailto:Sam.Hoffman@ncoa.org


Like what you heard? Share it!

Tweet using #AgeAction2019 or #WeAgeWell

Rate the session and speakers on the mobile app

Vote in the conference poll 
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