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From participatory portraiture to photovoice:
enhancing practice development in teams

Kate Bowles (UOW), Jackie Donsante (ISLHD),
Giverny Witheridge (UOW), Nhi Nguyen (UOW)
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What we will share in this session

A Our story of working together as a
consumer-staff-researcher team, thinking
about storytelling in the middle space of
human-centred practice experience experience  experience

Patient Human Staff

A Two pilot studies of using photovoice
storytelling with healthcare workers during
Covid-19

NSW Health, Elevating the Human Experience, 2020
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She was a woman in late middle age, with a sort of rail-thin
weathered look | associate with people who have grown up

on the prairies. As this technician went about her work |
remarked how skilful she was compared to some other
technicians who had been less successful drawing blood

from me. She responded by giving me a short lecture on the
specific conditions in which | had the right to refuse access

to my body: when | could and should tell a technician to quit
puncturing me while searching for a vein. She then said
something that elevated our encounter to a wholly different

pl ane of significance: N Re mem
Nneveryone who touches you aff

(Arthur Frank, The Renewal of Generosity: lliness, Medicine and How to Live)

: ,h:ancing Practice

22 Conference



XThree decades of practicing
portraiture have taught me that
the boundaries that we draw
between scientific and artistic
representations of reality not only
produce distorted caricatures of
each realm but also blind us to
the similarities and resonances
K between them. X

(Sara Lawrence Lightfoot, Portraits,
http://www.saralawrencelightfoot.com/portraits.html
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XThree decades of practicing
portraiture have taught me that
the boundaries that we draw
between scientific and artistic
representations of reality not only
produce distorted caricatures of
each realm but also blind us to
the similarities and resonances
between them. X

(Sara Lawrence Lightfoot, P,Qrtgts,“’f
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Photovoice Is a collaborative,
participatory method of working
with groups and communities

Rather than asking pre -set
survey guestions, photovoice
hands over the choice to the
participants and asks: take a
picture and tell us what matters
to you
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Photovoice as a method has
been transformed by mobile
phone cameras

Because it is now common to
carry a camera all the time, we
document our lives, and we have
enhanced our practice of
thinking visually
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Photovoice participants report

Starting to notice things
around them in new ways

Feeling acknowledged for

their values
Extending social relationships
Feeling empowered to act
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Telling stories together

AFirst pilot 2021: AMoments that Matterod
- A collaborative conversation about practice values and experiences during lockdown
- Photos that pay attention to everyday spaces and objects
- Question: do photos make it easier to talk together about ourselves and what matters to us?

Health
|ﬁ W/ | llawarra Shoalhaven
sovemenst | LOCaAl Health District

Moments that Matter
A Photovoice initiative of Palliative Care Service ISLHD.
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Telling stories together

A Second pilot 2022: SHA / CSA
accommodation services for the ISLHD
community

- Emergency team from diverse
backgrounds (health and non-health)

- Diverse community of guests

- More than 120 beds over 5 sites
- A team experienced in disruption, having
to set up in unfamiliar places quickly
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Telling stories together

A Second pilot: SHA / CSA accommodation

services for the ISLHD community

- What images help this team talk
together about their individual histories,
values and ways of working?

- How can we guide this conversation
safely?

- How does it help to know more about
the person working alongside you, what
matters to them?
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