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Aim of today

Detailed look at the apprenticeship 

service and how it is designed to be 

used by employers.

Insight so providers are better placed to 

meet employers needs.



Todays session will cover

 What is the apprenticeship service

 What employers need to do to register

 The structure of an account

 Signing the employer agreement

 Adding an apprentice

 Payment cycle

 Recent developments
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Account 

(SFS)

What is the apprenticeship service?
The apprenticeship service is made up of several functions:

Find 
apprenticeship 

training

Find assessment 
organisations

Find a training 
provider

Find a standard 
or framework

Estimate my 
apprenticeship 

funding

DevelopmentAvailable

Find an 
apprenticeship

Recruit an 
apprentice

For training 
providers

For employers

Manage 
apprenticeships

Add Apprentices
Sign Employer 

Agreement

Manage 
Organisations 

and PAYEs



Estimate my apprenticeship funding



Find apprenticeship training



Recruit an apprentice and

Find an apprenticeship



Manage apprenticeships
- account set up and enabling 

payments to be made



Registration

 GOV.UK

 Register to 

manage your 

funds

 How it will work





Red and White Holdings PLC



Agreements



Provider Agreement

Employer

ESFA Provider

Agreements will be needed……
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Structuring an account

Employer 

Agreement

Employer 
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Adding apprentices
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Editing apprentice details
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A-Training Provider
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Employer approved all apprentices in apprenticeship service account

Provider submits ILR return

Employer 

apprenticeship 

service account 

debited

Provider paid  

from ESFA
Employer declares

levy to HMRC

Funds appear in

employer 

apprenticeship 

service account

By 19th

of the 

month 

After 

23rd of 

the 

month

By 4th

working 

day 

By 5th

working 

day 

11th

working 

day 

Employer and provider payment cycle



Feedback and recent 

developments



Feedback and developments
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B-Training Provider
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Information online

 Employers can register to manage their apprenticeship funds

https://www.gov.uk/guidance/manage-apprenticeship-funds

 Follow @ESFADigital

 Education and Skills Funding Agency Digital Blog 

https://sfadigital.blog.gov.uk/ 

 Set up web alerts from GOV.UK

https://www.gov.uk/guidance/manage-apprenticeship-funds


Support

Contact us:

 By phone: 08000 150 600

 By email: Helpdesk@manage-apprenticeships.service.gov.uk

Available : 8am – 10pm (everyday)

Employers Contact HMRC

 HMRC Employer Helpline on 0300 200 3200

 HMRC Government Gateway Helpline on 0300 200 3600

Other provider queries

 servicedesk@sfa.bis.gov.uk



Future Apprenticeships Webinars:

Nov  7 Degree level apprenticeships – policy and practice

Jan Policy update on DAS

Feb  SEND for governors/senior leaders 

March Gateway - EPA 



http://www.aelpautumnconference.org.uk/ehome/index.php?eventid=270943&
http://www.aelpautumnconference.org.uk/ehome/index.php?eventid=270943&

