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• Support economic growth
• Addresses labour

shortages
• Addresses declining 

populations
• Enriches local culture 
• Enhances meaningful 

engagement within the 
community 

Why regional settlement? 

For refugees 

• Affordable 
accommodation 

• Employment 
opportunities

• Genuine insertion into a 
welcoming community 

• Many originate from 
regional/rural areas and 
wish to return to this 
lifestyle

For the community  

2



10/18/19

2

Health outcomes for refugees resettling in 
Australia
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Table 1B.  
Short-term health outcomes: 

Psychological 
Short-term health outcomes: Psychological 

PTSD 

Anxiety 

Depression 

Low self-esteem 

Relationship difficulty 

Somatic symptoms of fatigue 

Headache 

Insomnia 

Generalised pain and anxiety 

Academic and behavioural 
References: 
Slewa-Younan, Guajardo, Yaser, Mond, Smith, 
Milosevic, et al., 2017 
 

 

 
 
 
 

 
 

Table 1C.  
Long-term health requirements: 

 
Long term health requirements 

Psychological PTSD 

 Depression 

 Anxiety 

Adolescents Communicable diseases  

 Sexually transmitted infections 

and blood-borne viruses  

 Non-communicable diseases 

 Nutritional deficiencies 

 Psychological health 

 Social isolation 

Older age Depression and anxiety 

 Social isolation 

Women’s 

health 

Vitamin D insufficiency  

 Unplanned births 

 Gestational diabetes mellitus 

 Adverse pregnancy outcome 

including stillbirths 
References: 
Van Wyk, Schweitzer, Brough, Vromans & Murray, 2012 
Hirani, Payne, Mutch & Cherian, 2016 
Uribe Guajardo, Slewa-Younan et al., 2016 
M. Gibson-Helm et al., 2014 

 
Multicultural Services: 

Australia is ranked in the top three resettlement countries in the UNHCR’s resettlement 

program (Karlsen, 2016). 

 

Between 01 April 2010 and 31 March 2015, Australia settled 73,833 refugees; 24,424 of whom 

were resettled within New South Wales (NSW). Of these, 946 were resettled in Wagga Wagga 

and surrounding districts, and 16,600 were resettled in the Western Sydney area (Australian 

Government, 2015) (Figure 1). 
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Table 1A. 
Short-term health outcomes: Physiological 

 

       References: 
Cherian, Forbes, Sanfilippo, Cook, & Burgner, 2009 
Costa, 2007 
Johnston, Smith, & Roydhouse, 2012 
Sanati Pour, Kumble, Hanieh, & Biggs, 2014

 
 
 
 

 

 
 
 
 

 

Health issue                Cause 

Chronic diseases Type 2 Diabetes Mellitus 

 Hypertension 

 Hyperlipidaemia 

Infectious / 

parasitic diseases 

Hepatitis B, C 

 Tuberculosis 

 Malaria 

 Schistosomiasis 

 Helicobacter Pylori 

Nutritional 

Deficiencies 

Folate 

 Iron 

 Vitamin B12 

 Vitamin D 

Anaemia Iron deficiency (chronic blood loss, intestinal 

parasitic infections, pregnancies or prolonged 

breastfeeding) 

 Folate deficiency 

 Haemoglobinopathies (thalassemia or sickle 

cell) 

Reproductive 

health issues 

Poor pregnancy outcomes (miscarriage, pre-

term labour, low birth weight) 

 Complications of gynaecological surgery 

 Complications of female circumcision 

 Sexually transmitted diseases (i.e. chlamydia, 

syphilis and gonorrhoea) 

Dental caries  
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• Over 1500 refugees settled since 2005 

Refugee resettlement: The Riverina
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Services in Wagga Wagga for resettling 
refugees
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Services in Wagga Wagga for resettling refugees

Humanitarian 
Settlement 

Program 
First 12 months 

Settlement Engagement and 
Transition Program 

12 months – 5 years
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Services in Wagga Wagga for resettling refugees

Humanitarian 
Settlement Program 

First 12 months 

Settlement Engagement and 
Transition Program 

12 months – 5 years

• Airport pick up + greeting

• Short-term accommodation 

• Community Orientation 

• Assist with bank account, 
Centrelink, Medicare and school 
services

• Basic household goods package 

• Health Assessments

• Sourcing long-term 
accommodation 
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Services in Wagga Wagga for resettling refugees

Humanitarian 
Settlement Program 

First 12 months 

Settlement Engagement and 
Transition Program 

12 months – 5 years

• Airport pick up + greeting

• Short-term accommodation 

• Community Orientation 

• Assist with bank account, 
Centrelink, Medicare and school 
services

• Basic household goods package 

• Health Assessments

• Sourcing long-term 
accommodation 

Grant based scheme to provide services 
required to long-term settlement of 
refugees

• Youth mentoring

• Water safety 

• Tax and legal help 

• Culture clubs

• Health promotion 

• Enabling cultural practices

• Research to improve outcomes
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Newly settled communities: Yazidi people 
• Yazidi are a Kurdish religious group predominating in 

Northern Iraq 

• 2014 ISIS invaded the community 

• Forced conversion to Jihad led to thousands killed
Entire population of men from villages executed
Up to 1000 women and children abducted 

9

Newly settled communities: Yazidi people 

New South Wales

 

Updated 22 May 2018 20 

Riverina 

Top ten Ethnicities of Permanent Settlers (All Streams) – Riverina 

Ethnicities 
Migration Stream   

Total 
 

% of Total Humanitarian Family Skilled 

Kurdish 186 <5 0 187 15.6% 

Hazara (Afghan) 127 0 0 127 10.6% 

Iraqi 65 0 0 65 5.4% 

Kachin 47 0 0 47 3.9% 

Chin (Burma) 15 0 0 15 1.3% 

Hutu 15 0 0 15 1.3% 

Nuba 12 0 0 12 1.0% 

Rakhine (Burma) 9 0 0 9 0.8% 

Pashtun (Afghan) 8 0 0 8 0.7% 

Burmese 8 0 0 8 0.7% 

Total 492 <5 0 493 41.3% 
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Sin$ar in �orthern Iraq where members of the Ya4idi minority ethnic group live. The genocide 
has led to the expulsion, flight and effective exile of the Ya4idis from their ancestral lands in 
�orthern Iraq. The genocide led to the abduction of Ya4idi women and massacres that killed 
thousands of Ya4idi civilians during what has been called a Dforced conversion campaign being 
carried out in �orthern Iraq by ISI
, starting in 201L. 

Ya4idi �ew   

On 15th December, the Ya4idi community, alongside the broader community of Wagga Wagga, 
came to celebrate the Ya4idi �ew Year 
����
��, meaning “Head of the Year”. Part of the �ew 
Year celebration includes coloring of eggs to collectively represent Tawsi Melek;s rainbow 
colours.  

These two events have led to a greater understanding of the Ya4idi communities; traditions 
and history as the events provided an opportunity for the Ya4idi community to share their 
stories with members from the broader community as also via the media coverage at the 
events. By sharing stories and traditions it creates greater awareness and understanding which 
leads to social cohesion and a harmonies community. 

Photos in folder 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
�unded by Department of Justice, Office of Emergency Management 

Water Safety Pro$ect 
Multicultural Council of Wagga Wagga;s “
earn to Swim Safe Today @ don;t let the chance float 
away” pro$ect is funded by the Office of Emergency Management under The Water Safety 
�und. It aims to engage local community members from the humanitarian entrant, migrant 
and international student populations in a range of programs to build knowledge and skills 
regarding how to engage safely in and around the water, including how to identify potential 
dangers and respond in emergency situations. L80 community members engaging in the 
program receiving ten free swimming lessons to assist develop confidence in the water. Once 
community members complete these lessons they are encouraged to complete CPR training 
and a river safety information session facilitated by the local branch of the Royal 
ifesaving 
Society.  
 
After the announcement of the pro$ect, the first community group to engage in the program 
was the Ya4idi community from �orthern Iraq. This community were perceived to be the 
community at most risk as they had only recently been settled in Wagga Wagga. A call for 
expressions of interest was undertaken and 105 members from the Ya4idi community 
participated in an intensive program held in the January School Holidays over a 2-week period. 
Prior to the commencement of the program, all participants attended an assessment day so 
they could be allocated into classes based on their level skill and confidence. On conclusion of 
the program, the Oasis Aquatic Centre provided each of the families who participated with 2 
free family day passes to use at their leisure. The Oasis Aquatic Centre have subsequently 
reported that many of the community members who engaged in this initial program have 
continued to regularly attend the centre. 
 
While the community was engaged in the program participants over the age of 15 were invited 
to attend CPR and River Safety training with L2 individual attended the training which was 
facilitated by Royal 
ife Saving. Arabic translated resources provided by Royal 
ife Saving were 
used to facilitate this session, and a copy of all the resources were also distributed to each  
family engaging in the swimming program. 
 
The second group commenced in �ebruary, aimed at parents and small children within the 
local Burmese community.  This program offered a tailored water familiarisation program to 
gauge the skill level and confidence of adult participants. Adult lessons started half an hour 
before the children who then $oined them in the water with support and from the swimming 
instructors. 63 adults and children from the Burmese community participated in the program. 
�ollowing completion of the program, a CPR and river safety information session was facilitated 
by the local Royal 
ife Saving Society with at least one parent from each of the families who 
participated attending. 
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Newly settled communities: Yazidi people 

11

• Every Monday  - 1 doctor, nurse, dental clinic and 
pathology

• Provide initial arrival health assessment + ongoing 
care

Newly settled communities: challenges
Wagga Wagga Refugee Clinic
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• Every Monday  - 1 doctor, nurse, dental clinic and 
pathology

• Provide initial arrival health assessment + ongoing 
care

• Health care shortages

• Staffing + time

• Difficulty handing over to GP services 

• Growing influx of refugees

• Translator services

Newly settled communities: challenges
Wagga Wagga Refugee Clinic

Challenges

13

Translator service – barrier to accessing allied health 

• Allied health do not receive free translator service

• Patients have to pay for translators

Translator service shortage 

• Yazidià challenge to access translators with their 
dialect 

Newly settled communities: challenges
Translator Services
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Translator service – barrier to accessing allied health 

• Allied health do not receive free translator service

• Patients have to pay for translators

Translator service shortage 

• Yazidià challenge to access translators with their 
dialect 

Newly settled communities: challenges

“We needed a translator urgently to work up a very sick Yazidi patient in ED, and the translator 
service said it would be a four hour wait…luckily a family member arrived and we translated 

through broken Arabic... This is an ongoing issue.”
- ED Doctor, Wagga Wagga Base Hospital

Translator Services
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Newly settled communities: Yazidi people
Community integration and supporting cultural practices 
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Newly settled communities: Yazidi people
Community integration and supporting cultural 
practices 
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New challenges in Wagga
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New challenges in Wagga

Humanitarian 
Settlement Program 

First 12 months 

Settlement Engagement and 
Transition Program 

12 months – 5 years

• Airport pick up + greeting

• Short-term accommodation 

• Community Orientation 

• Assist with bank account, 
Centrelink, Medicare and school 
services

• Basic household goods package 

• Health Assessments

• Assigned Case Managers 

Grant based scheme to provide services 
required to long-term settlement of 
refugees

• Youth mentoring

• Water safety 

• Tax and legal help 

• Culture clubs

• Health promotion 

• Enabling cultural practices

• Research to improve outcomes
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New challenges in Wagga

Humanitarian 
Settlement Program 

First 12 months 

Settlement Engagement and 
Transition Program 

12 months – 5 years

• Airport pick up + greeting

• Short-term accommodation 

• Community Orientation 

• Assist with bank account, 
Centrelink, Medicare and school 
services

• Basic household goods package 
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• Assigned Case Managers 

Grant based scheme to provide services 
required to long-term settlement of 
refugees

• Youth mentoring

• Water safety 

• Tax and legal help 

• Culture clubs

• Health promotion 

• Enabling cultural practices

• Research to improve outcomes

400 volunteers
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Multi Cultural Council of Wagga Wagga
Wagga Wagga Refugee Clinic

Red Cross Australia

Thank-you

21


