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& HarperCollinsPublishers ESince February:

Data:
25,000,000 data points asked / inferred in 50,000 detailed interviews
(+100,000,000 data points on those individuals from commercial data sources)

Science:

« Clustering of people: which attitudinal / behavioral ‘segment’ are they in?
Therefore enabling us to construct more efficient communications about better
products through more efficient marketing channels

* Analyzing each book’s location in 116-dimensional opportunity space:
Where (if anywhere) are the best opportunities for that book with consumers?

« Sophisticated benchmarking of opportunity spaces: To ensure we target the
most efficient opportunities

« Similarity algorithms across the opportunity space for a book. Spotting
opportunities to share and learn across our imprints

« Data mining: Teasing out previously unexpected factors that determine
certain behaviors (e.g. what really drives kindle use?)
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Predicting a No 1 song used to be a mug's game.

But today a team of data experts and computer geeks
will generate a scientific model which promises

to help EMI's star acts craft the perfect hit.
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