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Background



Students



Compassion Satisfaction Compassion Fatigue

‘… it’s a bit hidden because it’s kind of like admitting that if you’re fatigued that you’re kind of failing 

in some way and that you’re not coping.’ RN15

burnout

secondary 

traumatic 

stress



Schwartz Rounds

https://youtu.be/JyjMxRQw4TI



Evidence based intervention

Schwartz Rounds™️

88% 88% of staff reported feeling 

a greater sense of teamwork

86% of staff reported feeling 

more compassionate toward 

patients and families

76% of staff reported feeling 

less alone in their feelings

54% of staff reported the Rounds 

led to new patient-centred policies 

or practices

86%

76%

54%



Evaluation of Schwartz Rounds in UK

PSYCHOLOGICAL 
WELLBEING 
AND 
ROUNDS 
ATTENDANCE

25%

Start of study

12%

8 months later

Attended



Schwartz 
Rounds around 
the world



Schwartz Rounds in Australia

6 x NSW Health sites (CEC)

Alfred Health, Victoria

Cabrini Health, Victoria

Monash Health, Clayton, Victoria

Chris O’Brien Lifehouse, Camperdown, NSW

University of Technology Sydney, NSW

Griffith University & Hospital, QLD



Original objective

• To implement Schwartz Rounds™️ in a university and 

a clinical context

• To conduct pilot study of the implementation with a 

view to exploring acceptance and effectiveness of 

Schwartz Rounds™️



Actual

• To implement Schwartz Rounds™️ in a university and 

for students

• To implement Schwartz Rounds™️ in a university for 

academics



Preliminary findings - students

• I will be more confident in myself even when I make a mistake because I am 

not alone. 

• I need to consider the views of the patient to understand how they are feeling 

in order to deal with the situations better.

• A realization that many people have the same issues.



Preliminary findings - students

• Being more reflective in my practice and not necessarily seeing challenging 

situations as a failure. 

• Seeing how other health professionals have experienced similar feelings, 

situations made me more aware of how talking to others from different 

healthcare professionals can be important.

• It will help me be more kinder to myself when faced with challenging patients 

or situations. 



Preliminary findings - academics

• I found it useful to hear that others were experiencing the same difficulties as 

me

• Would have liked more time – we need to have this time

• Great to hear the honesty and have this forum for staff to discuss how they 

feel



Schwartz Rounds in Higher Education

• Commenced in UK University College London 

Medical School – 2015

• Commenced at UTS – 2019

• 18 universities in UK – 2021

• 2 universities in Australia - 2022



Schwartz Rounds for students

Video

https://youtu.be/cw5LItLVmsA


Schwartz Rounds in Higher Education

Normalising feelings:

Good to reflect on own emotions and relate to others – helps you feel like 

you’re not alone and that it is normal to have emotions.”

Connectedness:

Makes you realise you’re not on your own in how you’re feeling.”

Confidence/courage:

I feel more courage…it’s actually kind of inspiring…I’m about to go on 

placement tomorrow, to intensive care, so there’s a lot of things that I’m 

keeping in my mind from the Schwartz Rounds.”

e importance of working as a team.



Schwartz Rounds in Higher Education

A previous student recalls that the Rounds were:

…incredibly formative…I was shaped professionally by the openness of 

senior colleagues when reflecting on the emotional and psychological impact 

of their work. I felt encouraged by their openness and vulnerability…I found 

courage to be more accepting of my own humanity and difficult feelings I 

encountered in my practice…I am now a Schwartz facilitator and remain 

passionate about the power of storytelling. I think we all need more 

compassionate, safe spaces where we can draw on the collective strength of 

our workforce through sharing, listening and responding to staff stories.”



Schwartz Rounds in Higher Education

• Commenced in UK University College London 

Medical School – 2015

• Commenced at UTS – 2019

• 18 universities in UK – 2021

• 2 universities in Australia - 2022



Where to from here …..



References

Clancy, D., Mitchell, A., & Smart, C. (2019). A qualitative exploration of the experiences of students attending 

interprofessional Schwartz Rounds in a University context. Journal of International Caer, Online. doi:DOI: 

10.1080/13561820.2019.1692797

Gishen, F., Whitman, S., Gill, D., Barker, R., & Walker, S. (2016). Schwartz Centre Rounds: a new initiative in the 

undergraduate curriculum-what do medical students think? BMC medical education, 16(1), 246-246. doi:10.1186/s12909-

016-0762-6

Hojat, M., Mangione, S., Nasca, T. J., Rattner, S., Erdmann, J. B., Gonnella, J. S., & Magee, M. (2004). An empirical study of 

decline in empathy in medical school. Medical education, 38(9), 934-941. doi:10.1111/j.1365-2929.2004.01911.x

Jakimowicz, S., Perry, L., & Lewis, J. (2018). Compassion satisfaction and fatigue: A cross-sectional survey of Australian 

intensive care nurses. Australian critical care : official journal of the Confederation of Australian Critical Care Nurses, 31(6), 

396-405. doi:10.1016/j.aucc.2017.10.003

Maben, J., Taylor, C., Dawson, J., Leamy, M., McCarthy, I., Reynolds, E., . . . Foot, C. (2018). A realist informed mixed-

methods evaluation of Schwartz Center Rounds in England. 

Mills, J., Chamberlain-Salaun, J., Harrison, H., Yates, K., & O'Shea, A. (2016). Retaining early career registered nurses: a 

case study. BMC nursing, 15, 57-57.

Sawatzky, J.-A. V., Enns, C. L., & Legare, C. (2015). Identifying the key predictors for retention in critical care nurses. Journal 

of advanced nursing, 71(10), 2315-2325. doi:10.1111/jan.12701

Schwartz, K. (1995). A patient’s story. Boston Globe.

Taylor, C., Xyrichis, A., Leamy, M., Reynolds, E., & Maben, J. (2018). Can Schwartz Center Rounds support healthcare staff 

with emotional challenges at work, and how do they compare with other interventions aimed at providing similar support? A 

systematic review and scoping reviews. BMJ Open, 8. doi:doi:10.1136/bmjopen-2018-024254




