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WHY? 





People are the ”raw material” for inspiration. 



EMPATHY 

Empathy: The ability to understand and share the feelings 
of another. 
 
Empathy is the foundation of a human-centered design 
process to develop meaningful solutions. 



EMPATHY 



Observation 
Contextual Inquiry 
Cultural probes 
Shadowing  
Role playing 

Understanding the context and people 





Interpretation 
 

Elizabeth B.-N. Sanders 



Involving people in the making 



Fistarcommunity.eu 



Reframing 
 



Exploratory process 
 



Visualization 
 



https://educationforchild.wordpress.com/ 



www.smashingmagazine.com 



EXPLORE DEFINE GENERATE IMPLEMENT 

Workshop 
 



1 - Personas 
 

http://www.openlawlab.com/2014/09/19/persona-template-user-centered-design-process/ 



http://www.ux-
lady.com/introduction-to-user-
personas/ 



Source: http://wireframes.linowski.ca/tag/user-flow/ 



2 – Define 
 

What is the rule/normal? 



2 – Define 
 

What is the rule/normal?  INVERT 



2 – Define 
 

Utopia 
 
Propose idea scenarios based on your persona. 
 



3 – Ideation  
 

What if...? 
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