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60%
have low health 
literacy

Access, 
understand, 
appraise and apply 
health information
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• Provide 
world class 
clinical care 
where 
patient 
safety is first

NSW Health 
Strategic Priority

• Foster engagement 
from consumers 
and carers to 
improve the 
customer 
experience

Objective
• Develop a 

framework for 
Health Literacy: 
effective 
communication and 
education to better 
support patients’ and 
families’ clinical and 
personal needs

Action

NSW context
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Environmental scan 
and mapping

From Oct 2017

Key stakeholders 
identified

Champions group 
created

March 2018

Presentation at 
Patient Experience 

Symposium
April 2018

Statewide
think tank 
June 2018

Consumer 
consultation

July-Aug 2018

Initial draft 
Dec 2018

Consultation on draft 
Jan to March 2019

Launch
April 2019

Developing the Framework
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The 
four  
priorities
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Monitoring progress

Evidence based tools and ideas 
• Organisational Health Literacy Responsiveness Domains
• Ten Attributes of Health Literate Health Care Organisations 

Annual reporting to:
• Peak safety and quality committee
• National Standard 2 committee
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What next?

• Tools and links on CEC 
website
• Ongoing partnerships with 

LHDs
• Share your successes

www.cec.health.nsw.gov.au

http://www.cec.health.nsw.gov.au/

