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Boise State University 
 

• Public, metropolitan university 

• Carnegie doctoral research university of distinction  

• Largest in Idaho - More than 22,000 students 

• Over 40% students take at least one online course 

• About 2,000 are exclusively online students 

• Offer 27 academic online degrees and certificates 
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34 CFR 602.17  
Enacted 7/1/10; pertaining to HEOA (2008)  

(g) Requires institutions that offer distance education or correspondence education to 
have processes in place through which the institution establishes that the student 
who registers in a distance education or correspondence education course or program 
is the same student who participates in and completes the course or program and 
receives the academic credit. The agency meets the requirement if it – 

(1) Requires institutions to verify the identity of a student who participates in 
class or coursework by using, at the option of the institution, such methods as – 

(i) A secure login and pass code; 

(ii) Proctored examinations; and 

(iii)     New or other technologies and practices that are effective in verifying 
student  identity; and     

(2) Makes clear in writing that institutions must use processes that protect 
student privacy and notify students of any projected additional student charges 
associated with the verification of student identity at the time of registration or 
enrollment. 
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34 CFR 602.17.G:  (to accrediting agencies) 
“the student who registers… 
 is the same student who participates…” 

Briefing Paper (2008)  
Best Practices (2009)  

2.D.14: “effective identity 
verification process” (2010) 

USDOE Directives (GEN-11-17, …) 
OIG Management Report (2013) 
OIG Audit Report (2014) 

HEOA 
(2008) 

  

Regulatory/Compliance Pressures 
 

http://wcet.wiche.edu/wcet/docs/publications/Briefing_Paper_Feb_2008.pdf
http://wcet.wiche.edu/wcet/docs/cigs/studentauthentication/BestPractices.pdf
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Four Factors Shaping AI Practice 

Dowden, McGill & Prineas ( 2013) 
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Methodology 

• Mixed method data collection 

• Academic and technical advisory teams 

• Subject matter experts 

• Literature review 

• WCET, ICAI resources 

• Peer & “wanna be” institution practices 

• Primary research – 3 surveys 



© 2012 Boise State University   

 

Recommendations 
 

• Strengthen infrastructure 

– Staff, liaisons, self-evaluation 

• Increase AI awareness, education for students 

– Orientation, tutorial, resources 

• Increase understanding, training for faculty 

– Curriculum design, assessments, resources 

• Move beyond minimal verification parameter 

– Augment log-in & password, conduct pilot  
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Outcomes to Date 

 
• Strengthen infrastructure 

– Academic Integrity Program Director (DOS) 

– Associate Coordinator-Remote & Online       
 Testing (CTL) 

– Quarterly compliance meetings (Fin Aid) 
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Outcomes to Date (cont) 

 

• Increase AI awareness, education for students 

– Testing Online AI tutorial  

– 703 students assigned the course 

– 312 students as a sanction 

– DOS investigating use by all students  
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Outcomes to Date (cont) 

 

• Increase understanding, training for faculty 

 DOS tracking misconduct in online courses 

 Faculty may submit online Misconduct Reports  

 eC2 enhanced online faculty orientation content 

 CTL offering faculty workshop online 
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Outcomes to Date (cont) 

 

• Move beyond minimal verification parameter 

– Evaluated alternatives, conducted pilot  

.  

 
BioSig-ID™  
Patented, software-only 
biometric solution  



Online Proctoring 
and 

Student Identity Verification 
 

Kelvin Bentley, Ph.D. 
Vice President for Academic Affairs 

TCC Connect Campus 

 

 

 



Online Proctoring 

• ProctorU selected after an RFP process 

• 46 faculty have used the service since Fall 
2015 

• Students are monitored via web cam and 
application sharing 



 BIOL-1409, 2, 1% BIOL-2316, 2, 1% 

GEOL-1403, 45, 21% 

MATH-1314, 39, 18% 

MATH-1324, 46, 21% 

MATH-1325, 34, 16% 

MATH-1332, 
15, 7% 

MATH-1342, 32, 15% 

ProctorU Usage Fall 2015 
Total Users = 113 

Total exams completed = 215 
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January 25-July 6, 2016 

Total number of Responses = 518 
Overall Satisfaction rating = 4.26 
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Overall Satisfaction rating = 4.26 

 







BioSig ID 

• Gesture-based, multi-factor id  

• Students authenticate themselves within 
Blackboard Pilot began in Summer 2016 and 
will continue through the 2016-2017 academic 
year 







Next Steps  

• ProctorU 

– Monitor usage and shift cost to district 

– Explore additional online proctoring options to 
control costs 

• BioSig ID 

– Scale use with courses that do not require 
proctored exams 

– Shift cost to the district 

TCC Connect - Last Updated 8/24/2016 28 
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 Contact Information 
 

 

Kathy Pidjeon 

Regulatory Affairs Coordinator  

Boise State University  

kathleenpidjeon@boisestate.edu 

208-426-3734 



 
Contact Information 

 
Kelvin Bentley, Ph.D. 

Vice President for Academic Affairs 

TCC Connect Campus 
Tarrant County College District| Office: SLIB 2211A 

1500 Houston Street| Fort Worth, TX 76102 
817-515-4075 

kelvin.bentley@tccd.edu |http://www.tccd.edu  
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