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Overview

e All MIPPA data must be entered in STARS

— ACL has worked with states to ensure everyone has access

e New MIPPA Performance Measures will:

— Provide clear expectations for all grantees

— Allows for a common description of performance that can be used
with leadership and funders

e Timeline:
— Fall 2018 — ACL convened MIPPA Workgroup to help define MIPPA’s
use of STARS and new Performance Measures

— March 6, 2019 - ACL introduced the new MIPPA Performance
Measures via webinar

— September 30, 2019 - Effective with new MIPPA Budget Period c
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Criteria for ALL MIPPA Performance Measures

MIPPA Reports

When a MIPPA Report is executed, it will count metrics captured on contact, outreach, and
team member records that meet both the initial and secondary criteria below

SMP
Initial Criteria: Program SHIP
MIPPA must be selected on the team member form of the user ¥ MIPPA
in the Session Conducted by field on the Contact or Outreach OR
Forms SMP
Program SHIP
¥ MIPPA
Secondary Criteria: VIPPA
L ]
The contact or outreach forms must contain a MIPPA “Yes.” Yes - No @

Note: Activity forms do not contain MIPPA Yes/No selectors. Therefore, Activity forms will be
aggregated in reports based only on the Program Status on the Team Member profile
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MIPPA Performance Measures

PM1: Overall MIPPA Percentage of total beneficiary contact forms per Medicare
Contacts beneficiaries under 150% FPL in the State

PM2: Overall Persons
Reached through
Outreach

Total number of people reached as reported on group
outreach and education forms

Total number of beneficiary contact forms by target
beneficiary groups (Under 65, Rural, Native American,
English as a Secondary Language)

PM3: MIPPA Target
Populations

PM4: Contacts with
Applications Percentage of forms with applications submitted compared
to overall MIPPA contacts reported in PM1

Submitted



PM1: Overall MIPPA Percentage of total beneficiary contact forms per Medicare
Contacts beneficiaries under 150% FPL in the State

MIPPA Performance Measure 1 Overview

Beneficiary Contact forms with at least one of the subtopic options (listed in chart below) selected from:
* Part D Low Income Subsidy (LIS/Extra Help) Topics Discussed; OR
* Medicaid Topics Discussed; OR
*  Preventive Services selected from the Additional Topic Details

NOTE: The contact form may have multiple Topics Discussed selected, but will only count for one contact.

At Least One of the Following Topics Discussed Options Must be Selected

Part D(II_'IZ\;IEL:?:rSeeIE;JbSIdV Medicaid Additional Topic Details
Application Assistance Application Submission Preventive Services
Application Submission Benefit Explanation

Benefit Explanation OR Buy-in Coordination OR
Eligibility/Screening Eligibility/Screening
LI NET/BAE Medicaid Application Assistance
MSP Application Assistance
Recertification

Denominator Data Source: Low-income: LIS beneficiary population (CMS data)




PM2: Overall Persons
Total number of people reached as reported on group

Reached through
& outreach and education forms

Outreach

MIPPA Performance Measure 2 Overview

Group Outreach forms with the following criteria:
* At least one Target Beneficiary Group options on the chart below selected;

AND
* At least one Topics Discussed options on the chart below selected

Target Beneficiary Group Options Topics Discussed Options
Low Income Extra Help/LIS
Rural Medicaid
AL MSP
Preventive Services




PM3: MIPPA Target

Populations
P English as a Secondary Language)

Total number of beneficiary contact forms by target
beneficiary groups (Under 65, Rural, Native American,

MIPPA Performance Measure 3 Overview

Beneficiary contact forms with the following criteria:

AND

* One of the Target Beneficiary Groups: Beneficiaries Under 65, Rural Beneficiaries, Native
American Beneficiaries, or Beneficiaries with English as Secondary Language

* At least one Topics Discussed options listed in the chart below selected

At Least One of the Following Topics Discussed Options Must be Selected

Additional Topic Details

OR

Part D Low Income Subsidy Medicaid
(LIS/Extra Help) E—
Application Assistance Application Submission

Application Submission Benefit Explanation

Benefit Explanation OR Buy-in Coordination

Eligibility/Screening Eligibility/Screening

LI NET/BAE Medicaid Application Assistance
MSP Application Assistance
Recertification

Preventive Services
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PM3: MIPPA Target Populations —
Beneficiaries Under 65

* Includes contacts with anyone who is under 65 and:

— Receiving or applying for Medicare and Social Security benefits
due to disability

64 or Younger » € To count toward PM 3

requires selection of both

65-74 fields 64 or Younger and Yes
75-84

85 or Older
Not Collectaed
e I | P =R h I ) ) R S |

Receiving or Applying for Social Security Disability or Medicare Disability ® Yes ' No @

—_——
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PM3: MIPPA Target Populations —
Rural Beneficiaries

* Contacts with beneficiaries whose zip code is located in
county classified in a nonmetropolitan category
— Centers for Disease Control National Center for Health Statistics
(NCHS) Urban-Rural Classification Scheme

* 6 levels (slices) previously used: large central metro, large fringe
metro, medium metro, small metro, micropolitan, noncore (aka
outside)

e 2 of 6 =Rural
— Micropolitan (MIC): 10,000 — 49,000
— Qutside (OUT): noncore

e Same rural definition as SHIP PM4
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PM3: MIPPA Target Populations —
Native American Beneficiaries

* Includes contacts with anyone who selects
one of the following:

— American Indian or Alaskan Native, or

— Native Hawaiian or Other Pacific Islander

Beneficiary Race American Indian or Alaskan Mative Q
Asian

Black or African American
Hispanic or Latino

MNative Hawaiian or Other Pacific Islander
White

Mot Collected
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PM3: MIPPA Target Populations —
Beneficiaries with English as a Secondary Language

e Aclient should be considered a Beneficiary with English as
a Secondary Language if (a) they answer “no” to “Is English
your first language?“ or (b) if the counselor can reasonably
conclude that the client is not fluent in understanding,
speaking, reading, and/or writing the English language.

English as a Primary Language Yes'® No @

/



PM4: Contacts with
Percentage of forms with applications submitted compared

to overall MIPPA contacts reported in PM1

Applications
Submitted

MIPPA Performance Measure 4 Overview

Beneficiary Contact forms with at least one of the subtopic options (listed in chart
below) selected from:
* Part D Low Income Subsidy (LIS/Extra Help) Topics Discussed, OR
 Medicaid Topics Discussed

At Least One of the Following Topics Discussed Options Must be Selected

Part D Low Income Subsidy Medicaid
(LIS/Extra Help) —
Application Submission OR Application Submission

| Recertification




Accessing STARS Resources

Webinars

A

Job Aids Manual



STARS Landing Page

JEEE 2
0 https://stars.acl.gov

SHIP Tracking and Reporting System (STARS)

Welcome to the STARS (SHIP Tracking and Reporting System) Landing Page!

Log into STARS

Need Help with STARS?

. - STARS manual, job aids, and support resources: SHIP TA Center

- STARS technical issues or questions: Contact the Booz Allen STARS Help Desk

‘ Contains link to SHIP TA Center’s STARS Resources page
0 Contains link to Booz Allen STARS Help Desk
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STARS Resources Page

& SHIP Login TextSize: + = Keyword search Q Q Find Local Medicare Help

h state health insurance
S | assistance programs

National Network About Medicare Success Stories Volunteer About Us Resources for SHIPs

STARS Resources

This page is managed by the SHIP National Technical Assistance Center (SHIP TA Center), and it is only accessible from the STARS

Landing Page. Beginning March 5, 2019, STARS Resources are no longer hyperlinked below. Instead, they are password-protected
in the SHIP Resource Library at shiptacenter.org at the request of the Administration for Community Living (ACL). Click the orange
SHIP Login padlock above to log in or request an account.

STARS News

Click the orange SHIP Login padlock to view these new or updated STARS Resources:




SHIP Login Page

Login

Email address

Password

forgot your password?

Not a Registered User?

This webpage is intended only for State Health Insurance
Assistance Program (SHIP) representatives. If you are a
member of the general public and wish to learn more about the
SHIP program, click on “Learn about SHIPs™ below. If you are a
SHIP staff member, counselor, or volunteer who needs access,
click on “Submit request to be a Registered User”

Submit request to be a Registered User Learn about SHIPs




Welcome to the SHIP Resource Library!

Search here for resources created by SHIPs or for SHIPs.

Keyword Search

-.
L /Exact Match <

Subject Activity Type

Mone selected ~ Mone selected ~ MNone selected -

Featured Resources:

STARS Resources Kit

This kIt complles all STARS resources, Including the manual, Job alds,
webinars, 1ip sheets, and printable forms. On March 5, 2019, all STARS
resources were moved to this password-protected Resource Library, at the

request of the Administration for C ...

STARS Resources; STARS Manual

The STARS Manual Is being published gradually in spring 20719, 1t1s a
collaborative effort between ACL and the SHIP TA Center, and It contalns

these five chapters: 1) Introdu ...

Updated 3/18/19] All of the chapters on how to enter data are now complete.
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Upload Resource

Audience Source
Nane selected ~ None selected v
Recently Added:
OCCT Tutorials

In these short, recorded Online Counselor Certification and Training (OCCT)
wirorials, learn how to create an exam, schedule an exam, and see exam
results for your counselors. They are each between 6 minutes and 18 minutes

long. For detalled written ...

OHIC (SMP, SHIP, and MIPPA) Program Reporting Guidelines

This March 2019 document summarizes the deadlines for submitting your
SMP/SHIP/ MIPPA program data, financlal reparts, progress reports, and final
reports. If you have any guestlons or concerns, please reach out to your ACL

Project Officer.



STARS Resources Kit

Source: CENTER

Contributed by: Ginny Paulson

Date Added: 3/5/2019

Description: This kit compiles all STARS resources, including the manual, job aids, webinars,
tip sheets, and printable forms. On March 5, 2019, all STARS resources were moved to this
password-protected Resource Library, at the request of the Administration for Community
Living (ACL). ACL oversees STARS and the programs that use STARS, nationally. (Please note:
STARS resources are available to anyone with a SHIP Counselor user role on this website and
higher, unless otherwise indicated. The last four resources are available only to the SHIP
administrator and SHIP director users of this website )

Links:

« STARS Landing Page
« STARS Manual

Key
resources of
inferest to

MIPPA
grantees:

« STARS Searches Job Aid
« STARS User Roles Overview
« S5TARS to 5IRS webinar and tip sheet

« Printable STARS Forms
« Beneficiary Contact Form webinar

« Group Outreach Form and Media Outreach Form webinar
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« S5TARS Security Slick Sheet

« Team Member Form and Activity Form webinar
« STARS Searches webinar
¢ CMS SHIP Unique ID job aid for counselors

¢ CMS SHIP Unique ID job aid for directors and administrators
* STARS Reports PowerPoint (directors and administrators only)
« STARS and API (directors and administrators only)

« S5TARS Launch Archives (directors and administrators only)




STARS Manual Status

22 |
Published

0 Chapter 1: Introduction

0 Chapter 2: User Basics

0 Chapter 3: Team Member Management
0 Chapter 4: Beneficiary Contacts

0 Chapter 5: Group and Media Outreach and
Education

Use Job Aids and PowerPoints for:

0 Searches

0 Reports



STARS Webinars

0 Future Webinar
Announcements

O Provided to SHIP

leaders and MIPPA
directors by email

@ End Users
Satisfied
@
o®
@ Collaborative
Effort

0 Webinar PowerPoints
and Recordings
O Housed in the SHIP

Resource Library at
www.shiptacenter.org

& SHIP Login




Individualized Technical Assistance

0 For STARS technical assistance, contact the STARS
help desk at Booz Allen Hamilton:

O boozallenstarshelpdesk@bah.com or 703-377-4424
0 For questions about job aids and other STARS

support resources, contact the SHIP TA Center:
O stars@shiptacenter.org or 877-839-2675

0 For assistance accessing the SHIP TA Center’s

password-protected Resource Library, contact:
O info@shiptacenter.org or 877-839-2675
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Tweet using #AgeAction2019 or #WeAgeWell

Rate the session and speakers on the mobile app

Vote in the conference poll
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