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Challenges Faced by IT Today
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Reducing complexity
Simplification through automation and standardization

Breakthrough agility
Increase ability to quickly deliver new services to capitalize on 
opportunities while containing costs and managing risk

Higher quality services
Improve quality of services and deliver new services that 
help the business grow and reduce costs

Doing more with less
Reduce capital expenditures and operational expenses
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With cloud computingWithout cloud computing

Doing more with less
Reducing complexity

• Virtualization
• Standardization
• Automation
• Shared

• Software
• Hardware
• Storage
• Networking

• Software
• Hardware
• Storage
• Networking

• Software
• Hardware
• Storage
• Networking

Delivered and Consumed as a Service

Higher quality of service
Breakthrough agility
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Cloud Computing: A Paradigm Shift
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Service 
Management

Service 
Management

Service 
Management
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Cloud Computing: Adoption Trends

Private Public

Enterprise 
data center 

Private cloud Member cloud services

A

Enterprise 

B

Public cloud services

A

Users

B

Infrastructure 
as a Service

Platform 
as a Service

Software 
as a Service
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Cloud Computing: A Transformational Force

+                            = Transformation

“Clouds will transform the information technology (IT) industry…
profoundly change the way people work and companies operate.”
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Transforming Financial Services Delivery

• Nedbank: Modernizing core 
banking through SOA and cloud

• Canadian Bank: Transforming IT 
& achieving business agility

• PayPal: Accelerating developer 
innovation through public 
cloud ecosystem

• Bank in Australia: Delivering 
SOA core banking services to 
global markets

“The flexibility provided 
by IBM cloud technology 
… change the way we 
deliver services to our 
business” ‐ Nedbank

“The IBM cloud provides 
a platform for developers 
to come together as a 
community … creating 
payments innovations 
and bringing the wallet 
into the cloud.” ‐ PayPal
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• VNTT: Leading cloud based 
hosting services

• South Korea Telecom: 
Accelerating business 
partner growth

• European Telecom: 
Establishing ecosystem for 
service creation and delivery

"Cloud computing brings 
the competitiveness we 
need …” ‐ VNTT

“…IBM cloud 
technologies were 
favored over all other 
competitors because IBM 
demonstrated the most 
complete set of 
capabilities.”
‐ European Telecom
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Transforming Telecom Services Delivery
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Cloud Computing Adoption Success : Holistic Approach

Accountability

Culture

Business driving change

Stake 
holders
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Governance

IT as a 
Service 
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Open Framework for Cloud Computing

Business management 
services

Service management 
and security

Existing services and 
third‐party services

Multi‐tenant middleware services

Infrastructure services

Process
services

Collaboration
services

Analytics
services …

Industry‐specific services

© 2010 IBM Corporation



IBMIBM

LotusLive!LotusLive!

Business & Service 
Management

Analytics
Services

Collaboration
Services

Development 
& Test

Desktop 
& Devices

Infrastructure
Storage

Infrastructure
Services

Process
Services

Industry
Services

Turn Information 
into Insights

Increase Agility

Connect & 
Empower People

Drive Effectiveness & Efficiency

IBM Smart 
Analytics System

IBM Smart 
Analytics System

IBM Smart Business 
Development & Test 
IBM Smart Business 
Development & Test 

IBM CloudBurstIBM CloudBurst

IBM Smart Business 
Desktop Cloud

IBM Smart Business 
Desktop Cloud

IBM Smart Business 
Storage Cloud

IBM Smart Business 
Storage Cloud

*Note: Only key offerings mentioned, many more available*Note: Only key offerings mentioned, many more available
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IBM Cloud Offerings
IBM (Public) Cloud

Private Cloud

Pre‐integrated Systems
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Demo: Accelerating Service Delivery

Provisioning application 
templates

Automated virtual 
network creation 

(VLAN / VRF)

Automated Storage 
Management

Multi‐tenancy across virtualized 
server / network / storage

Open APIs

Multi data center 
(MPLS / VPLS)

Self‐service UI
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• Speed: Create Plan Deploy a virtualized tenant in 10 minutes
• Automation: Service management
• Standardization: Application templates to simplify

Massive scalability
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IBM's Cloud Labs Support Clients Worldwide

Hanoi
Vietnam

Silicon Valley
California

Dublin
Ireland

São Paulo
Brazil

Johannesburg
South Africa

Bangalore
India

Tokyo
Japan

IBM Cloud Labs

Seoul
S. Korea

Beijing
China

Ongoing Customer 
Engagements

Singapore

Leading Cloud Innovation and Transformation
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For more information, please visit:
http://www.ibm.com/cloud
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