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BEFORE WE START… 
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Maslow's Hierachy of Needs – v3.0 (via @morten) 



Workshop objectives 
• By the end of this workshop, you will be more awesome because you will 

know: 
– How social media can help with palliative care research, education, 

advocacy and support 
– The strengths and uses of various social media platforms such as Twitter, 

ResearchGate, YouTube and weblogs 
– How to create & use your own Twitter account 
– How to participate in health care Tweetchats and online global journal 

clubs 
– How to access free online medical (#FOAMed) and nursing  (#FOANed) 

education  
– How to use Symplur to search for relevant health related hashtags 
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Workshop etiquette 

DO 
• Look at your 

phone/tablet/laptop/each other 
 

• Check out what’s happening on 
Twitter, Facebook, LinkedIn, 
Instagram or any other social 
media platform of choice 
 

• Talk to others (online) & share 
your enthusiasm! 

DON’T 
• Keep your questions to yourself – 

ask any one of these attractive 
people wearing baby blue T-shirts 
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How to play in healthcare social media 

• What IS social media? 
 

...the social interaction among people in which they create, 
share or exchange information and ideas in virtual communities 
and networks.  

 
 
 
 

#13APCC 



#13APCC 

Via Stefan Leijon on flickr under a CC license https://www.flickr.com/photos/lionsthlm/ 



Why bother? 
• Engagement and collaboration across disciplines, specialties and countries 

(networking through social media)1 
– Weekly global “tweetchats” (e.g. #hpm – happening right now!) 

 
• Rapid access to relevant articles in journals and lay press 

– Regular journal club #hpmJC – with author participation 
 

• Broadcasting: conference hashtags (e.g. #13APCC) 
• Collaboration: research projects, crowdsourcing/crowdfunding, campaigns 
• Engagement and advocacy: patient/carer perspective 
 

 

#13APCC 1Taubert et al, 2014  



EXAMPLE: COLLABORATION 
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FACEBOOK 

#13APCC 



https://www.facebook.com/palliverse  #13APCC 

https://www.facebook.com/palliverse
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BLOGS 
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There are some fabulous ones out there… 

• www.pallimed.org 
 

• www.geripal.org 
 

• www.ehospice.com  
 

• www.kevinMD.com  
 

• www.Palliverse.com  
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PLUS HEAPS MORE! 
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File sharing and referencing 

• Mendeley.com 
• Academia.edu 
• ResearchGate 

 
• Others? 
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Also 

• LinkedIn 
 

• Google+ 
 

• Youtube 
– Centre for Palliative Care 
– Centre to Advance Palliative Care 
– Get Palliative Care 
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TWITTER 
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  • 58 (89%) WOULD recommend Twitter to colleagues and 
peers for information about palliative care 
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Handles 
• A handle is the name of a person or an organisation 

– @sonialf   @dr_chi_li  @AnnaLCollins 
– @pall_care_aus  Palliative Care Australia 
– @CAPCpalliative  Centre to Advance Palliative Care 

 
• You can “follow” a handle. This means that the tweets from that person or 

organisation will appear in your timeline automatically 
 

• TASK: Follow @palliverse 
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Who to follow? 

TASK: follow someone 
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Task: find the Lego 
Palliateurs on Twitter 
and follow them! 



What to follow? 
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Journals 
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Hashtags 
• A hashtag (#) is a label for an idea, theme, conversation or event 

– #13apcc  is the hashtag for this conference 
– #palliative and #palliativecare 
– #FOAMed and #FOANed (and #FOAMpal) 
– #hpm (hospice and palliative medicine) 
– #hpmglobal  
– #PallANZ – a new hashtag for palliative care in Australia and New 

Zealand 
 

• You can follow hashtags for an event or a conference 
– TASK: tweet using the workshop hashtag #13apcc   
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How do I find hashtags for things I like? 

• Simple. Symplur (http://www.symplur.com) 
– Healthcare hashtag project – explore available healthcare hashtags 
– 800 million healthcare tweets on 13,000 topics 
– 6,000 hashtags 
– Tweetchats,  conferences,  disease specific chats and topics 

 
“Discover Where The Healthcare Conversations Are Taking Place 

Discover Who To Follow Within Your Specialty Or Disease 
Discover What Healthcare Topics Are Trending In Real-Time” 
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http://www.symplur.com
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EXAMPLE: SYMPLUR / CONFERENCE 
REPORTING 



#13APCC 



#13APCC 



#13APCC 



What is a tweetchat? 
• A tweetchat is a live twitter event, usually focused on a particular topic, 

moderated by a person 
– A set time is announced beforehand 
– Often a blog on the topic for discussion is written and the link tweeted 

in the week before, and the questions for discussion published too (T1, 
T2, T3, CT) 

– Distinctive language and grammar – limited to 140 characters 
 

• Some good palliative care tweetchats: 
– #hpm   #hpmglobal   #hpmjc  #hcldr 
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EXAMPLE: TWEETCHAT (#HPMJC) 
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Want to find out more? 

… just jump in and try! 
 

• You can just watch without tweeting 
 

• Tips for beginners  - go to www.palliverse.com 
and search for our “Twitter101” blog post 
 
 
 #13APCC 

http://www.palliverse.com


Live tweetchat :#hpm 
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Get involved! 

• www.palliverse.com   

•       @palliverse  

•       www.facebook.com/palliverse 

•  palliverse@gmail.com  

 

Find us at the couch area / recharging station 
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