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OVERVIEW

 Challenges in higher education and the world of work

 COL’s Employability Sub-Model

 Institutional employability

 Program competency mapping

 Employability guidelines

 Employability Research

 Lessons learned

 University of Namibia- Law programme

 Open University of Mauritius – MSc ICT program



FUTURE OF WORK

 Changing nature of work 

 Two thirds of jobs ( Amazon, UBER, Airbnb) did not exist 10 years ago)

 Skills Mismatch- advanced cognitive skills, adaptive skills

75 million 

jobs 

displaced by 

2022

of worldwide 

employers do not 

believe new graduates 

are adequately 

prepared for work

58%



IN TODAY’S WORLD

. 
Students need both in-demand skills and knowledge 

AND transferable skills and knowledge to be successful 

long-term. 

Universities need to know AND articulate how they add 

value to the investments of learners.

1. How are Universities integrating the new trends?

2. What is the role of Universities in providing the skills?

3. How are institutional QA systems responding to these 

requirements?

4. How are QA national systems integrating the new 

requirements?



COL’S EMPLOYABILITY 

Tracer studies, 

destination 

surveys

Employability 

Guidelines

For QA 

frameworks

Employability 

Research



EMPLOYABILITY GUIDELINES TO BE EMBEDDED IN QA

Picture –

employability 

guidelines



INSTITUTIONAL EMPLOYABILITY READINESS 

http://oasis.col.org/



EMPLOYABILITY MODEL FOR HEIS



EMPLOYABILITY INSTITUTIONAL READINESS
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After induction

INSTITUTIONAL EMPLOYABILITY
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DEVELOPING THE EMPLOYABILITY STRATEGY



OUM EMPLOYABILITY SCORECARD AND STRATEGY



PROGRAMME COMPETENCY-BASED MAPPING



FINDINGS- UNIVERSITY OF NAMIBIA: LLB PROGRAMME

Disconnect between what a 
student learns at university 
and what he needs to do at 

the work place

Update on learning outcomes 
for the whole program to 
recognize the attributes

• General employability attributes

• Critical thinking, independent 
learners, a sense of values and 
ethics

• LLB specific attributes

• Problem solving

• Teamwork

• Environmental awareness and 
social responsibility skills

• Effective oral and written 
communication skills

• Research skills

To integrate 

• Perform online research ( 
finding acts of 
parliament….)

• Writing skills for legal 
drafting ( draft a plea of 
guilt)

• Closer 
relationship/interactions 
between justice training 
centre and  UNAM Law 
department

• Observation in court

• Set up/simulate moot courts

Assessment :

• Mix of assessment; Module 
assessment mapping Test, quiz, 
journal entries, assignment, moot 
court simulation, presentation, 
legal clinic participation , 
dissertation



EXAMPLE: OUM MSC APPLIED COMPUTING COURSE

 The competency map for the module “Mobile Application Development”:

Module 

Code
Module Title

Knowledge and 

Understanding

Subject Specific Intellectual 

and Research Skills
Transferable and Generic Skills

Subject 

specific 

practical skills

A1

A

2

A

3

A

4 A5 B1 B2

B

3

B

4

B

5 B6 B7 C1

C

2

C

3

C

4 C5 D1

OUpm017

213

Mobile Application 

Development
● ● ● ● ● ●

●
●



COMPLETE COMPETENCY MAP FOR MSC APPLIED COMPUTING



ASSESSMENT STRATEGY FOR OUM MSC COURSE

 Devise an assessment strategy that will include specific assessment criteria aligned to the learning

outcomes of the module being assessed.

 A range of formative and summative assessment exercises are designed to enable learners to 

demonstrate and apply knowledge and understanding. Most modules consist of a Tutor Marked 

Assessment (TMA) component and an examination. 

Mix of assessments supporting LEARNING OUTCOMES

Technical 
Reports

Software 
designs

Group 
project

Online 
quiz

Discussion 
forum



CONCLUSION

 In both cases; transformative process- as compared to previous 

curriculum

 Employability guidelines to be integrated in institutional Quality 

frameworks

 It is our responsibility to ensure that the graduate are work ready and 

well equipped for the world of work


