
Conference	Update	
Welcome	 to	 our	 final	 IAG	 Newsletter	 for	 2019.	 	 With	 only	 4	
weeks	left	until	 the	conference	starts,	our	aim	is	to	keep	you	up	
to	date	on	our	the	program,	its	theme	and	presenters.		

I	 am	 proud	 to	 announce	 our	 Master	 Class	 Keynote	 Speakers	 –	
Thursday,	 Mark	 Charlton	 and	 Friday,	 Dyan	 Langdon.	 	 These	
classes	are	sure	to	fill	 up	quickly	and	should	not	be	missed.	 	For	
more	information	about	them	please	see	over	the	page.	

	Our	 Wednesday	 presenter	 Michelle	 Bassett	 will	 be	 discussing	
“Career	 in	 Crisis?	 	 Transforming	 the	 Public	 Sector	 Employee	
Journey.”	 	 An	 animated	 passionate	 presenter	 dedicated	 to	
lifelong	learning	and	development	with	some	interesting	statistics	
up	her	sleeve.	

We	 are	 also	 pleased	 to	 announce	 our	 third	 charity,	 Share	 the	
Dignity.	 Their	 Mission	 is	 to	 provide	 assistance	 to	 homeless	 or	
abused	women	by	providing	essential	personal	items.	

We	look	forward	to	see	you	in	November.	

Justine	Callaghan		

President	

IAG	Conference	Committee	
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Dates	for	your	Diary	
Conference	dates	2019	 Wed	20	–	Fri	22	Nov	2019	

Dinners		
Wednesday	–	For	an	Angelic	Evening	(Formal	Attire)	
Thursday	–	An	Evening	in	the	Sun	(Your	Best	Sunshine	or	
Tropical	Luxe	Attire)	
Pre-Dinner	Drinks	–	Mirage	Grand	Foyer	–	6:45pm	
	
You	can	find	information	on	the	program	and	speakers	at		
www.iaginc.com.au.	

Contacts	
Internet:	http://www.iaginc.com.au	
E-mail:	iaginc8@gmail.com	
Also	you	can	find	us	on	Facebook	and	LinkedIn	

	 	
	
	
	

Friday	Conference	Charity	Announced	
This	year’s	conference	will	be	supporting	Share	The	Dignity.	

Share	The	Dignity	was	founded	in	2015	by	Rochelle	
Courtenay	in	Brisbane	after	reading	an	article	about	
homeless	women	being	without	essential	personal	hygiene	
items.	

Share	The	Dignity	is	an	Australian	Homeless	Women’s	
Charity,	which	provides	homeless	women,	or	women	who	
have	been	victims	of	domestic	violence,	with	essential	
personal	hygiene	products	and	funding	for	funerals.	

	

This	year	we	are	seeking	your	kind	donations	to	assist	with	
this	very	worthwhile	cause.		Donations	can	be	dropped	off	
at	the	charity	booth.	

	

	 	 	  

Each	 November	 Share	 the	
Dignity	 collect	 handbags	 filled	
with	 personal	 care	 items,	 such	
as	 shampoo,	 tissues	 and	
makeup,	which	 are	 distributed	
as	 Christmas	 gifts	 through	
partner	 shelters	and	charitable	
organisations.	



	

Dyan	is	a	trained	counsellor,	 facilitator	and	project	manager	
with	over	20	years	 leadership	experience	in	the	Queensland	
Government.	 	Beginning	her	public	service	career	 in	finance	
and	information	technology,	Dyan	later	gainer	her	Masters	in	
Project	Management	 and	 Leadership	 and	moved	 in	 project	
management	roles	where	she	achieved	professional	success	
in	 many	 business	 improvement	 projects	 across	 the	 State	
Government.	

In	 more	 recent	 years,	 Dyan	 has	 leveraged	 her	 studies	 in	
counselling	 and	 facilitation	 and	 gravitated	 towards	
developing	and	facilitating	team	building	exercises	when	not	
working	in	her	day-to-day	job	as	Manager	in	the	Department	
of	Employment,	Small	Business	and	Training.		Using	different	
techniques,	 Dyan	 undertakes	 to	 enhance	 the	 resilience	 of	
individuals	 and	 teams	 in	 the	 workplace.	 	 Delivering	
entertaining	 team	 building	 activities	 that	 strengthen	 the	
connection	 among	 all	 members	 of	 team,	 enhancing	 team	
work	when	they	feel	comfortable	and	are	able	to	share	their	
thoughts	 and	 feelings,	 as	 well	 as	 their	 ideas.	 	 This	 requires	
trust,	 and	 the	 key	 to	 establishing	 a	 culture	 of	 trust	 is	
communicating	openly	and	honestly.	

A	comment	from	the	Office	of	the	Industrial	Relations	team’s	
director:	“Just	wanted	to	say	how	positive	the	feedback	was	
from	the	team	about	today’s	session.		They	said	it	really	got	
them	thinking	 in	a	different	way	about	where	they	were	at,	
and	 also	 there	 was	 so	 much	 laughter	 and	 lightness	 in	 the	
room	afterwards.	 	 It	was	a	nice	bonding	experience	 for	 the	
team.		Thank	you.”	

Dyan	holds	a	degree	in	Information	Technology	and	has	also	
completed	 post-graduate	 certification	 in	 Project	
Management,	 Leadership,	 Change	 Management,	 Public	
Sector	 Management,	 Facilitation,	 Counselling	 and	 Western	
Astrology.	

	

	

	

Wednesday	Keynote:	Michelle	Bassett	

	 In	 2013,	 Michelle	 Bassett	 started	 her	 own	
Learning	 and	 Development	 company	 (Back	 the	 Boss)	 and	 is	
passionate	about	 creating	opportunities	 for	people	to	 learn	and	
grow.		Michelle	has	dedicated	her	life	to	learning	and	sharing	the	
latest	strategies	and	tools	in	business	and	personal	development.	

Michelle	was	formerly	a	medic,	however,	her	military	career	was	
cut	short	when	she	was	medically	discharged	at	the	age	of	24.			

Since	 then	 Michelle	 has	 re-educated	 herself	 and	 gained	
qualifications	in	Human	Resources	Management	and	Commerce.	
Specialising	 in	 recruitment,	 training	 and	 organisational	
development.	 She	 has	 put	 her	 experience	 and	 expertise	 into	
workforce	 planning,	 training,	 coaching	 and	 facilitation	 roles	
within	the	Queensland	Government.		

Michelle	 and	 her	 team	 are	 redefining	 adult	 education	 through	
cost	 effective	 personalised	 learning	 programs	 bringing	 CEO’s,	
Executive	Directors,	Supervisors	and	staff	together	as	they	solve	
human-related	 problems	 that	exist	 at	 the	 core	of	 performance-
related	 concerns,	 resulting	 in	 increased	 productivity	 and	 overall	
personal	satisfaction	at	work.	

	

Thursday	Masterclass:	Mark	Charlton	

	 Mark	 Charlton	 is	 the	 Senior	 Recruitment	
Consultant	 at	 Hays.	 Mark’s	 speciality	 is	 in	 Accountancy	 and	
Finance	and	specialises	in	recruiting	qualified	accounting	roles	in	
both	the	Commercial	and	Public	Sectors.	

He	has	a	passion	for	 finance	and	understanding	the	motivations	
and	 requirements	 of	 candidates	 and	 clients	 alike.	 	 As	 a	
recruitment	 leader,	he	has	 successfully	placed	accountants	with	
leading	 organisations	 all	 around	 Brisbane,	 which	 has	 had	 a	
profound	impact	on	that	individual’s	career.	

Mark	 is	 a	 committed,	 honest	 and	 transparent	 recruitment	
professional	 with	 a	 genuine	 desire	 to	 advise	 and	 inform	 his	
network	with	the	latest	market	information	and	trends.				

	
	

	

	

Friday	Masterclass:	Dyan	Langdon	

Astrologist	Counsellor	
and	Facilitator	

Soul	Tracing	


