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MILLION ADULTS
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Half of adults 60 and older...
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OO/ O older adults
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NCOA'’s

to help
Older Adults
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BenefitsCheckUp

Q¥ BenefitsCheckUp. NCO

Nat ouicil on Aging on Agng

2,500 Federal,
State & Local @
Government

Benefits There are over 2,500 benefit programs available
nationwide. Find out what benefits may be

available in your area.

RULE ENGINE

Disaster Relief: live in an area that was affected by a hurricane, wildfire, or any cther disaster, you may be able to get help. Find he

Home Find My Benefits About Us Sponsors Resources

Sharell & Tom, Phoenix, AZ

We thought our income was 100 high
to qualify. Turns out, we're eligible
for savings up to 54,000 a year on our
prescriptions.

Join the 7'293'048 people who have discovered 527.5 bi“ ion in benefits

Learn More About Benefits

Learn more about the programs that can help you save money.
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10,000 Rules
Govern
the Benefits

Medications Health Care Income Food & Housing & Tax Relief Veteran Employment And More
Assistance Nutrition utilities

National Council on Aging Improving the lives of 10 million older adults by 2020 | © 2019 National Council on Aging



Serve more than
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The Previous State of Products and Services at
NCOA
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Personalization Layer

External =02 a || Customer DB
Big Data N G

National Council on Aging Improving the lives of 10 million older adults by 2020 | © 2019 National Council on Aging



What will the NCOA Transformational Journey
Mean

FROM

Knowing Our Monolithic a Product/ Few Variable Partially
Customers as  Products Departmental Channels Customer Digital
a Collective View Experiences

Knowing our a Modular a Business Omni- a Unified Highly
Customers as Set of Services Channel Customer Digital
Individuals  Business View Experience

with Services
Individual

Needs
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Digital Transformation Phase One:

FY19-FY20
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- Tactical move: . u m n E . .

Moving our
products from being
hosted in a private
could to AWS cloud Internal

Customer DB ~
- Few Products
Rearchitected as
Services

« Focusonb5
channels

Personalization Layer
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Questions
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Like what you heard? Share it!

Tweet using #AgeAction2019 or #WeAgeWell

@ Rate the session and speakers on the mobile app
Q Vote in the conference poll
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