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PROGRAMME AT A GLANCE

WEDNESDAY 13 MARCH 2019

Pre-conference Workshops

14:00 - 16:30
Erasmus MC

17:00 - 19:00

1. Having the ACP Conversation
2. Conducting ACP Conversations in Paediatrics
3. What is ACP and How to Do it (in Dutch)

Welcome reception in Rotterdam City Hall

THURSDAY 14 MARCH 2019

09:00 - 09:30
Willem Burger Zaal

09:30 - 10:30

10:30 -11:00
Willem Burger Foyer

11:00 - 13:00

Van Beuningen Zaal
Hudig Zaal

Schadee Zaal
Willem Burger Zaal

Willem Burger Foyer
13:00 - 14:00

14:00 - 15:30

Van Beuningen Zaal
Willem Burger Zaal
Schadee Zaal

Hudig Zaal

15:30 - 16:00
Willem Burger Foyer

16:00 - 17:30
Willem Burger Zaal

17:30 - 18:00
Willem Burger Foyer

Opening

Plenary Session 1: ACP - a Critical Reflection

Coffee / tea break

Parallel Session 1

Parallel session 1.1 Awareness of ACP

Parallel session 1.2: ACP in Primary Care (Themed Session)
Parallel session 1.3: ACP in Oncology

Parallel session 1.4: Documentation of ACP

Lunch break

Parallel Session 2

Parallel session 2.1: ACP in Older Populations

Parallel session 2.2: ACP 2.0

Parallel session 2.3: Implementation of ACP I

Parallel session 2.4: ACP Education in the Netherlands (Themed Session)

Coffee / tea break

Plenary Session 2: From Trials to Practice

Poster tours

FRIDAY 15 MARCH 2019

08:30 - 10:00
Willem Burger Zaal

10:00 - 10:30
Willem Burger Foyer

10:30 - 12:30

Van Beuningen Zaal
Willem Burger Zaal
Schadee Zaal

Hudig Zaal

12:30 - 13:30
Willem Burger Foyer

13:30 - 15:00

Van Beuningen Zaal
Hudig Zaal

Schadee Zaal
Willem Burger Zaal

15:00 - 15:30
Willem Burger Foyer

15:30 - 17:00
Willem Burger Zaal

17:00 - 17:30
Willem Burger Foyer

17:30 - 19:00
Van Beuningen Zaal

19:30 - 00:00
Bird Jazzclub

Plenary Session 3: ACP and Personal Autonomy around the World

Coffee / tea break

Parallel Session 3

Parallel session 3.1: ACP in Specific Populations
Parallel session 3.2: ACP in Family Caregivers
Parallel session 3.3: Economic Evaluation of ACP
Parallel session 3.4: Components of ACP

Lunch break

Parallel Session 4

Parallel session 4.1: ACP in Patients with Chronic Diseases

Parallel session 4.2: Legal and Ethical Challenges

Parallel session  4.3: ACP in Elderly Care in The Netherlands (Themed Session)

Parallel session 4.4: Implementation of ACP II

Coffee / tea break

Plenary Session 4: The Patient/Consumer Perspective

Poster tours

ACP-I General Assembly

Walking Conference Dinner and Party

SATURDAY 16 MARCH 2019

08:30 - 10:00
Willem Burger Zaal
Van Beuningen Zaal
Schadee Zaal

10:00 - 10:30
Willem Burger Foyer

10:30 - 12:15
Willem Burger Zaal

12:15 - 12:30

Parallel Session 5

Parallel session 5.1: Finding the “Right” Outcomes of ACP (Themed Session)
Parallel session 5.2: ACP in Patients with Dementia

Parallel session 5.3: Education about ACP

Coffee / tea break

Plenary Session 5: Challenges in ACP

Reflection, Best Abstract & Poster Prize and closing



THURSDAY 14 MARCH 2019

09:00 - 9:30
Willem Burger Zaal

Willem Burger Zaal

09:30 - 10:00
10:00 - 10:30
10:30 - 11:00
Willem Burger Foyer

11:00 - 13:00
Hudig Zaal
001
002
003
004

005

006

Opening

Agnes van der Heide, The Netherlands
Kees van der Burg, The Netherlands
Tanja Krones, Switzerland

Plenary Session 1: ACP - a Critical Reflection
Chair: Agnes van der Heide

This is Going to Hurt

Adam Kay, United Kingdom

What Matters in the End

Hans van Delden, The Netherlands

Coffee / tea Break

Parallel Session 1.1: Awareness of ACP
Chair: Stephanie Anderson, United States of America

Volunteer-led Advance Care Planning Advisory and Education Services:
An Evaluation of a New Model for Australian Service Delivery

Helana Kelly, Australia

SweACP: a Structured Conversation-based Advanced Care Planning
Approach in the ACP-naive Swedish Context

Malin Henriksson, Sweden

Knowledge, Attitude, and Experience of Advance Care Planning among
Healthcare Professionals in Asia: a systematic Review

Diah Martina, The Netherlands

The Concept of ACP: Perspectives of Palliative Care Patients Living in an
Urban Area in Malaysia

Zee Nee Lim, Malaysia

A Conversation Card Game Motivates British Columbians to Engage in
Advance Care Planning

Eman Hassan, Canada

Primary Care Clinicians’ Confidence, Willingness and Participation in
Advance Care Planning Discussions: a Multi-site Survey

Michelle Howard, Canada

11:00 - 13:00

007
008
009
010
011

012

11:00 - 13:00

Schadee Zaal

013

014

016

017

018

015

Parallel Session 1.2: Assessing Models of ACP in Primary Care
(Themed Session about the Meta-LARC Trial)
Chair: Jiirgen in der Schmitten, Germany

Part 1 Design and Realization of a US-Canada Study

Annette Totten, United States of America

Part 2 Engaging Patient and Family Advisors in Research

Angela Combe, United States of America

Part 3 Theory-based Design of an Interprofessional Team Training
Danielle Caron, Canada

Part 4 Cross US-Canada Ethics Challenges and Experience

LeAnn Michaels, United States of America

Part 5 Planning and Supporting Implementation

David Dorr, United States of America

Part 6 Developing Patient-Reported Measures of Goal Concordant Care
Annette Totten, United States of America

Parallel Session 1.3: ACP in Oncology
Chair: Mogens Groenvold, Denmark

Evaluating Experiences of Advance Care Planning facilitators:

Results from the international ACTION Study

Caroline Christensen, Denmark

Effects of Implementation of a Standardised Palliative Care Pathway for
Patients with Advanced Cancer in a Dutch Hospital

Annemieke Van der Padt - Pruijsten, The Netherlands

Let’s Talk about Death: Gender Effects in Cancer Patient’s Preferences
for End-of-Life

Carola Seifart, Germany

The Stability of Treatment Preferences among Patients with Advanced
Cancer

Lea Jabbarian, The Netherlands

Communication Issues and Challenges of Advance Care Plan in Two
African Hospitals

Folaju Olusegun Oyebola, Nigeria

Patients’ Readiness for Advance Care Planning Conversations:

a Qualitative Study as Part of the ACTION Study

Marieke Zwakman, The Netherlands



11:00 - 13:00
Willem Burger Zaal
019

020

021

022

023

13:00 - 14:00
Willem Burger Foyer

14:00 - 15:30
Van Beuningen Zaal
025

026

027

028

029

wim i

Parallel Session 1.4: Documentation of ACP
Chair: Tanja Krones, Switzerland

Content Analysis of Advance Directives Completed by Patients as Part of
Advance Care Planning: Insights Gained from the ACTION Trial

Marieke Zwakman, The Netherlands

Doctors” Perspectives on Adhering to Advance Care Directives when
Making Medical Decisions for Patients with Chronic Disease: an Australian
Interview Study

Karen Detering, Australia

Prevalence of Advance Care Planning Documentation and Self-Reported
Uptake in Oncology Patients: Findings from a National Australian Survey
Linda Nolte, Australia

Consideration and Impact of Advance Directives on Therapeutic
Decisions in Ten Intensive Care Units in German Speaking Switzerland
Barbara Affolter, Switzerland

Perceptions of Reasons for Discordance between Current Preferences and
Existing Documentation: A Qualitative Study

Susan Hickman, United States of America

Lunch Break

Parallel Session 2.1: ACP in Older Populations
Chair: Friedemann Nauck, Germany

A Randomized Trial of a “Goals of Care” Decision Support Intervention
(PlanWell™) in Primary Care in Alberta, Canada

Daren Heyland, Canada

Effects of a Late Life Supportive Care Innovation that Focuses on
What Matters Most

Sandra Schellinger, United States of America

Implementation of the Serious Illness Care Program in the Hospital
Setting: Emerging Results of a Multi-Site Quality Improvement
Collaborative

Jessica Simon, Canada

How do Dutch Primary Care Providers Overcome Barriers to Advance Care
Planning with Older People? A Qualitative Study

Jolien Glaudemans, The Netherlands

“While my Thinking is Clear”: Outcomes from a Feasibility Pilot of a
Multidisciplinary, Step-Wise Pathway for ACP in Family Medicine

Amy Tan, Canada

14:00 - 15:30
Willem Burger Zaal

(0]0]

031

032

033

034

14:00 - 15:30
Schadee Zaal
077
078
079

080

081

14:00 - 15:30
Hudig Zaal

040

15:30 - 16:00
Willem Burger Foyer

Parallel Session 2.2: ACP 2.0
Chair: Bregje Onwuteaka-Philipsen, The Netherlands

Scoping Review about Web-based Advance Care Planning Programs
Doris van der Smissen, The Netherlands

Developing and Improving a Web-Based Tool for Clients in Long-Term
Care: a User-Centred Design

Karin van Leersum, The Netherlands

Using Twitter to Explore Advance Care Planning Among Brain Tumor
Stakeholders

Hillary Lum, United States of America

Nationwide Multicenter Evaluation to Determine Whether Patient Video
Testimonials Can Safely Help Ensure Appropriate Critical Versus End-of-
Life Care

Jane Markley, United States of America

Finding What Matters: Using Natural Language Processing to Identify
Patient Care Preferences within Clinical Notes

Sophia Zupanc, United States of America

Parallel Session 2.3: Implementation of ACP I
Chair: Leigh Manson, New Zealand

The Advance Project: an Australian National Program to Support Nurses
to Initiate Advance Care Planning in General Practice

Josephine Clayton, Australia

Regional (Central) Versus Institutional: Competing Strategies for
Nationwide ACP Implementation

Jiirgen in der Schmitten, Germany

Creating Momentum and Consistency with a National Five Year Strategy
in New Zealand

Leigh Manson, New Zealand

Shared Care Planning: A new Model to Integrate Advance Care Planning
into Community. The Basque Country Experience

Ifiaki Saralegui, Spain

Implementation of Advance Care Planning in Aged Care: What do you
Want and How can we Help?

Helana Kelly, Australia

Parallel Session 2.4: ACP Education in The Netherlands (Themed Session)
Advance Care Planning in Medical Training in The Netherlands
Annicka van der Plas, The Netherlands

Coffee / tea break



Willem Burger Zaal

16:00 - 16:20

16:20 - 16:40

16:40 - 17:00
17:00 - 17:20
17:20 - 17:30

17:30 - 18:00
Willem Burger Foyer

Plenary Session 2: From Trials to Practice
Chairs: Georg Marckmann, Germany & Daren Heyland, Canada

ACP in Oncology: Outcomes of the ACTION Trial

Ida Korfage, The Netherlands

Systematic ACP and Potentially Avoidable Hospitalizations of Nursing
Home Residents

Susan Hickman, United States of America

A theory-based ACP+ Programme for the Nursing Home Context

Lieve van den Block, Belgium

Leadership: The Missing Link

Sanders Burstein, United States of America

Discussion

Poster tours
Theme 1: ACP Around The World (P10, P13, P25, P30, P36, P75)
Theme 2: ACP and Dementia (P42, P44, P45, P46, P47, P69)

FRIDAY 15 MARCH 2019

Willem Burger Zaal

08:30 - 08:45
08:45 - 09:00
09:00 - 09:15

09:15 - 09:30

09:30 - 09:45
09:45 - 10:00

10:00 - 10:30
Willem Burger Foyer

Plenary Session 3: ACP and Personal Autonomy Around the World
Chair: Hans van Delden, The Netherlands & Nancy Preston, United Kingdom

ACP in the South of Europe

Christina Lasmarias Martinez, Spain

ACP in Australia: Collaboration Supports Transformation
Linda Nolte, Austalia

Capacitating Patients to be Better Prepared for ACP
Daren Heyland, Canada

Relational Autonomy in Expressing End-of-Life Care Wishes and
Preferences

Lateefah Oloyede, Nigeria

Current Status of ACP in Japan

Yoshiyuki Kizawa, Japan

Discussion

Coffee / tea Break

10:30 - 12:30

Van Beuningen Zaal
041
042
043

Obé

(02}

046

10:30 - 12:30

Willem Burger Zaal

047

048

049

050

051

052

10:30 - 12:30
Schadee Zaal

(0113

057

Parallel Session 3.1: ACP in Specific Populations
Chair: Susan Hickman, United States of America

Advance Care Planning and Palliative Care for Homeless People in
Medical Respite Shelters: a Retrospective Record Review

Sophie van Dongen, The Netherlands

Confronting Versus Comfortable: Two Approaches to the Recruitment of
People with Learning Disability in an Advance Care Planning Study
Nicola McKenzie, New Zealand

The Application of SDM Regarding People with Intellectual Disabilities
as Part of the ACP Process: a Scoping Review

Hanna Noorlandt, The Netherlands

“Like Pearls on a String”: Developing a Pediatric Advance Care Planning
Intervention with a Step-by-Step Modular Design

Kerstin Hein, Germany

Pediatricians’ Experiences and Attitudes Regarding Advance Care Planning
Marijke Kars, The Netherlands

Talking about Life and Death - Using Films in Intercultural Palliative Care
Gudule Boland, The Netherlands

Parallel Session 3.2: ACP in Family Caregivers
Chair: Jessica Simon, Canada

Experiences, Knowledge and Attitudes of Informal Caregivers Regarding
Advance Care Planning. A systematic Review and Meta Synthesis of
Qualitative Studies

Katharina Silies, Germany

Planning Ahead with Healthcare: Proxies” Needs and Experts’
Recommendations to Support Advance Care Planning in Switzerland
Francesca Bosisio, Switzerland

Wellbeing of Family Carers of People who Died of Cancer: Preliminary
Results of the ACTION Advance Care Planning (ACP) Trial

Isabel Vandenbogaerde, Belgium

Influencing Factors on Engagement in Advance Care Planning (ACP)
from the Caregiver’s Perspective

Svenja Herzog, Germany

Experiences with and Outcomes of Advance Care Planning in Bereaved
Relatives of Frail Older Patients: a Mixed Methods Study

Anouk Overbeek, The Netherlands

To what Extent do Online Resources Meet the Needs of Substitute
Decision-makers in Australia?

Marcus Sellars, Australia

Parallel Session 3.3: Economic Evaluation of ACP
Chair: Josie Dixon, United Kingdom

The Cost-Effectiveness of Advance Care Planning for older Adults with
End-Stage Kidney Disease

Marcus Sellars, Australia

Advance Care Planning for Frail Older Adults: Findings on Costs in a
Cluster Randomised Controlled Trial

Anouk Overbeek, The Netherlands



055

(OL}:]

10:30 - 12:30
Hudig Zaal
059

060

061

062

063

064

12:30 - 13:30
Willem Burger Foyer

--|N=..- | <]

A Systematic Review of Economic Evaluations of Advance Care Planning:
Data Limitations and Ethical Considerations

Maryam Nesari, Canada

Delivering System-Wide Advance Care Planning Support in Real-World
Settings: Economic Considerations. An exploratory, Qualitative Study in
Twelve International Healthcare Organisations

Josie Dixon, United Kingdom

Evaluating Costs of Advance Care Planning; Results from the International
ACTION Study

Ida Korfage, The Netherlands

New US Advance Care Planning Billing Codes - Who's Using it and for
Whom?

Hillary Lum, United States of America

Parallel Session 3.4: Components of ACP
Chair: Sheila Payne, United Kingdom

Complex Interventions Guiding Advance Care Planning Conversations:
A Systematic Review

Jurrianne Fahner, The Netherlands

Evaluation and Further Development of a Dutch Question Prompt List on
Palliative Care from the Perspective of Patients and Family

Desirée Vergroesen, The Netherlands

Development and Certification of Quality Patient Decision Aids
Sandra Schellinger, United States of America

Sustainable Implementation of Advance Care Planning in Asia:

An Interpretive-Systemic Framework for National Development
Mansor Mohd Mohter, The Netherlands

Estimating and Communicating Prognosis in Palliative Care: a Cross-
sectional Survey among Physicians in the Southwest Region of The
Netherlands

Marijanne Engel, The Netherlands

Examining Patient-Reported Barriers to Talking about Advance Care
Planning (ACP) with Family Physicians: a Multi-Site Survey

Amy Tan, Canada

Lunch Break

i

13:30 - 15:00
Van Beuningen Zaal
065

066

067

(031}

069

13:30 - 15:00

Hudig Zaal

070

071

072

073

074

075

Parallel Session 4.1: ACP in Patients with Chronic Diseases
Chair: Josephine Clayton, Australia

Framing Advance Care Planning in Parkinson’s Disease: Patient and Care
Partner Perspectives

Hillary Lum, United States of America

How do Patients with Life Limiting Diseases Experience Patient-
physician Communication about Life Expectancy? - an Interview Study
Catherine Owusuaa, The Netherlands

Patient Perspectives on Information Provision and Advance Care
Planning Regarding Implantable Cardioverter Defibrillator Deactivation
at the End of Life

Rik Stoevelaar, The Netherlands

A Cluster-randomized Trial of a Nurse-led Advance Care Planning Session
in Patients with COPD and their Loved Ones

Carmen Houben, The Netherlands

Effectiveness of Advance Care Planning in Improving End of Life Care for
Patients with Advanced Heart Failure

Chetna Malhotra, Singapore

Parallel Session 4.2: Legal and Ethical Challenges
Chair: Javier Judez, Spain

Normative Principles of Advance Care Planning: a Systematic Literature
Review

Nienke Fleuren, The Netherlands

ACP Alberta: Collaborative Action of Health Care, Legal, Government,
Community and Academic Sectors to Increase Participation in Advance
Care Planning

Maureen Douglas, Canada

Who is in Control? Cultural and Institutional Barriers to EOL Decision in
Japan and the United States of America

Aki Morita, United States of America

Differences between Advance Directives and Advance Care Planning in
the Italian Law 219/2017

Francesca Ingravallo, Italy

Advance Care Planning by Proxy: an Analysis of the Ethico-legal
Foundation

Ralf Jox, Switzerland

The Decision Making Capacity in Amyotrophic Lateral Sclerosis (ALS)
Maura Marogna, Italy
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13:30 - 15:00

Schadee Zaal

13:30 - 15:00

076

Willem Burger Zaal

15:00 - 15:30

Willem Burger Foyer

035

037

039

(0X]3

038

Willem Burger Zaal

15:30 - 15:45

15:45 - 16:00

16:00 - 16:15

16:15 - 16:30

£

wilm i

Parallel Session 4.3: ACP in Elderly Care in The Netherlands
(Themed Session)
Chair: Luc Deliens, Belgium

Advance Care Planning: Core Competency of Elderly Care Medicine in
The Netherlands
Cees Hertogh, Daisy Janssen, Lieke Cremers, The Netherlands

Parallel Session 4.4: Implementation of ACP II
Chair: Bud Hammes, United States of America

A National Framework for Anticipation in Health Care: the Swiss Proposal
Steffen Eychmueller, Switzerland

The Alberta ACCEPT Study: The Impact of a System-wide Advance Care
Policy on Communication, Care Planning and Documentation

Seema King, Canada

Evaluation of the Living Matters ACP Training Course for Health
Professionals through a Multi-centre Study

Yu Chou Chuen, Singapore

Prevalence of Advance Care Directives among Older Australians Accessing
Health and Residential Aged Care Services: Multi-centre Audit Study
Linda Nolte, Australia

With which Patients do Primary Care Providers start ACP Conversations
and does this Lead to an Increase in Advance Directives?

Annicka Van der Plas, The Netherlands

Coffee / tea Break

Plenary Session 4: The Patient/Consumer Perspective
Chairs: Marijke Kars, The Netherlands & Chetna Malhotra, Singapore

The Patient Perspective: Qutcomes of the ACTION Study

Kristian Pollock, United Kingdom

ACP Week - Raising Awareness and Uptake amongst Australians

Karen Detering, Australia

My Life, My Decisions

Janet Ross, United Kingdom

From a Life Threatening Experience to Concrete Action about Death and
Dying

Rob Bruntink, The Netherlands

16:30 - 16:45

16:45 - 17:00

17:00 - 17:30

Willem Burger Foyer

Ownership over Life and Death: Taking Charge versus Being Guided
Judith Rietjens, The Netherlands
Discussion

Poster tours
Theme 3: What about Family? (P01, P33, P35, P37, P59)
Theme 4: ACP and the Worldwideweb (P04, P12, P22, P23, P28, P49)

SATURDAY 16 MARCH 2019

08:30 - 10:00
Willem Burger Zaal

082

083

084

085

086

08:30 - 10:00
Van Beuningen Zaal

087

089

090

091

Parallel Session 5.1: Finding the “Right” Outcomes of ACP
(Themed Session)
Chair: Lieve van den Block, Belgium

Identification, Implementation and Evaluation of Indicators to Monitor
Successful Uptake of Advance Care Planning in Alberta

Jingjie Xiao, Canada

The Challenge of Finding the “Right” Outcome to Measure the Effects of
ACP - Part I

Judith Rietjens, The Netherlands

The challenge of Finding the “Right” Outcome to Measure the Effects of
ACP - Part II

Hillary Lum, United States of America

The Challenge of Finding the “Right” Outcome to Measure the Effects of
ACP - Part III

Susan Hickman, United States of America

The Challenge of Finding the “Right” Outcome to Measure the Effects of
ACP - Part IV

Aline de Vleminck, Joni Gilissen, Belgium

Parallel Session 5.2: ACP in Patients with Dementia
Chair: Anna Thit Johnsen, Denmark

Understanding Advance Care Planning for People Living with Dementia:
a Review of Reviews

Annelien Van Dael, Belgium

Use of Advance Care Directives for Individuals with Dementia Living in
Residential Accommodation: A descriptive Survey

Vivian Masukwedza, Australia

Trials and Tribulations of Implementing ACP in Dementia Care
Francesca Bosisio, Switzerland

Advance Care Planning by Proxy for Elderly People without Decision-
making Capacity

Laura Jones, Switzerland



08:30 - 10:00
Schadee Zaal

092
093

094

10:00 - 10:30
Willem Burger Foyer

Willem Burger Zaal

10:30 - 10:45
10:45 - 11:00
11:00 - 11:15

11:15 - 11:30

11:30 - 12:15

12:15 - 12:30
Willem Burger Zaal

Parallel Session 5.3: Education about ACP
Chair: Francesca Ingravallo, Italy

The Challenges around Localisation of ACP Training - New Zealand
Train-the-Trainer Programme

Leigh Manson, New Zealand

Improving Advance Care Planning Knowledge and Practice for Staff
Working in Aged Care Services in Australia

Karen Detering, Australia

Standardized Patients for the ACP-facilitator Qualification: Enhance your
Training

Kornelia Gétze, Germany

Coffee / tea Break

Plenary Session 5: Challenges in ACP
Chairs: Judith Rietjens & Ida Korfage, The Netherlands

An Experience of ACP in Italy: Cultural CHAlleNGES and Opportunities
Alessandro Toccafondi, Italy

ACP in the Digital Age - Problem Solved (?)

Peter Saul, Australia

Can ACP Programs move beyond Small Scale Pilot Work?

Bud Hammes, United States of America

High Quality ACP: Challenges and Barriers

Tanja Krones, Switzerland

Discussion

Reflection, Best Abstract & Poster Prize and Closing
Chair: Agnes van der Heide, The Netherlands



