
Conference	Update	
Welcome	to	our	second	IAG	Newsletter.		And	since	the	first	
newsletter	we	have	been	making	strides	to	develop	our	
Conference	program.	I	am	delighted	to	announce	our	Master	
of	Ceremonies	for	Wednesday,	Toby	Travanner	and	our	Friday	
keynote	speaker,	is	Duncan	Armstrong.	You	can	find	out	more	
about	each	of	them	over	the	page.	

On	Thursday	we	are	presenting	our	panel	with	Greg	O’Brien,	
discussing	“Using	your	Reticular	Activity	System	(RAS)	for	
Good,	Not	Evil!”	If	you	would	like	to	participate	in	this	panel	
please	send	an	expression	of	interest	to	our	email	address	
iaginc8@gmail.com	with	the	subject	heading	Panel	Member	
and	what	Generation	you	fit	in.	Can’t	wait	to	see	those	
applications	roll	in.		

Applications	have	been	extended	until:	-	15	September	2019	

Our	Thursday	charity	is	Community	Canteen.	Their	Mission	is	
to	provide	assistance	to	those	who	are	homeless	or	at	risk	of	
homelessness.		

Early	bird	registrations	have	now	closed.	

Looking	forward	to	seeing	you	in	November.		
Justine	Callaghan		

President	

IAG	Conference	Committee	
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Dates	for	your	diary	
Conference	dates	2019	 Wed	20	–	Fri	22	Nov	2019	

Look	out	for	more	updates	on	the	program	and	speakers	at		
www.iaginc.com.au.	

	
	
Contacts	
Internet:	http://www.iaginc.com.au	
E-mail:	iaginc8@gmail.com	
Also	you	can	find	us	on	Facebook	and	LinkedIn	
	

	
	

	

Thursday	Conference	charity	announced	
This	year’s	conference	will	be	supporting	Community	Canteen.			

Community	Canteen	was	set	up	in	honour	of	John	Hunt,	who	
dedicated	the	last	12	years	of	his	life	to	feeding	the	homeless,	and	
who	did	not	live	to	see	the	formal	establishment	of	the	charity	which	
he	founded.	

Community	Canteen	is	a	charity,	which	provides	assistance	to	local	
community	members	who	are	homeless	or	at	risk	of	homelessness.	
Its	dedicated	volunteers	prepare	and	serve	nutritious	cooked	meals	
for	up	to	140	people	every	Sunday	and	on	public	holidays.	

As	a	not	for	profit	organisation,	they	partner	with	the	Wesley	Mission	
who	provide	a	Brisbane	Relief	Club	which	supports	people	who	are	in	
financial	stress,	lacking	basic	necessities,	homeless	or	at	risk	of	
becoming	homeless.	 
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Wednesday	MC:	Toby	Travanner		
	
Toby	Travanner	is	a	professional		
corporate	trainer,	keynote	presenter,	
master	of	ceremonies	and	consultant.		
His	primary	area	of	expertise	is	coaching	
individuals	and	teams	to	realise	their		
business	and	personal	goals	especially	in		
the	areas	of	sales	and	marketing.	He	has	
interviewed	international	stars	such	as		
Richard	Branson,	Condoleezza	Rice,	Rudy	Giuliani	and	three	
Australian	prime	ministers.	
Toby	worked	for	IBM	for	many	years	before	going	his	own	way	
with	a	small	education-consulting	business.	Toby’s	current	
business,	The	Learning	Company,	came	about	in	2002.	
“The	Learning	Company	is	a	custom	design	firm,	and	our	job	is	to	
make	other	people	and	their	products	look	good.	We	write	
training	programs,	which	could	include	coaching,	online	work	and	
experiential	events,	but	it’s	specifically	written	to	allow	people	to	
learn	more	easily.	We	write	something	more	relevant,	but	it	
always	complies	with	the	three	S’s:	Short	term,	sustainable	and	
significant.	“	
Being	well	versed	in	many	industries	and	with	over	30	years	of	
experience	in	consulting,	Toby	is	able	to	capture	and	motivate	
audiences	with	real,	'take	home'	techniques	and	attitudes.	
	

Thursday	Panel	Host:	Greg	O’Brien		
Greg	O’Brien	is	the	Manager	of		
Pace	Learning’s	Organisational		
Learning	and	Development	
division.		He	has	been	in	the	
professional	development	business	for	
over	15	years,	having	worked	across	
small	owner	operating	businesses		

through	to	larger	corporations	in	both	the	public	&	private	
sector.		Greg	has	an	intimate	understanding	of	the	demands	of	
today’s	modern	corporate	environment	and	how	best	to	
address	those	demands.	

He	is	highly	experienced	in	organisational	learning	and	
development,	a	professional	and	personal	coach,	a	business	
consultant	and	Human	Resources	practitioner.		

Greg	has	been	developing	and	delivering	innovative	and	highly	
effective	training	and	development	programs	in	areas	such	as	
Sales,	Service,	Organisational	Development	and	in	Management	
and	Leadership	Development.	

	

Friday	Keynote:	Duncan	Armstrong		

	


