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Overview

Since the outbreak of  the COVID -19 pandemic ,  count r ies  have adopted res t r ic t ive measures 

on cross -border  t rade,  and the g lobal  economy has been severe ly impacted.  However,  

c ross-border  e -commerce has grown agains t  the t rend dur ing th is  per iod and has become a 

new format  that  suppor ts  economic  operat ions.  Cross -border  e -commerce has a wide range 

of  c ross -border  nature and a complete supply cha in .  I ts  development  is  not  on ly sub jec t  to  

the good g lobal  d ig i ta l  t rade bus iness env i ronment ,  but  a lso needs to  be superv ised and 

governed by sc ient i f i c  and reasonable means at  home and abroad.  Customs p lays  an 

impor tant  ro le  in  promot ing the development  o f  c ross -border  e -commerce.
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Current situation of the development 
of global cross-border e-commerce



The development of e-commerce 

is being concerned and valued 

by more and more countries and 

economies





Many high-standard and mega－regional free trade agreements have emerged, and many 

rules under the WTO multilateral framework have been further extended and the standards 

have been improved. 

In many high-standard and mega－regional 

free trade agreements, we have reached 

certain consensus on customs tariffs, 

domestic regulatory framework, 

paperless trade, electronic signature,
electronic certification and so on, which 

has become an indispensable rule for e-

commerce. 



“To promote the healthy development of global 

cross-border e-commerce, 

on the one hand, we need to eliminate the digital 

gap between countries, remove the traditional barriers to cross -border 

trade and create a good business environment; 

on the other hand, improve administrative efficiency, especially play 

the role of customs as an import and exit management authority, 

implement effective supervision of cross-border e-commerce and carry 

out more trade facilitation measures to help the development of cross -

border e-commerce.”
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The impact of COVID-19 pandemic 
on the development of cross-border 
e-commerce



China's cross-border e-commerce 

development bucked the trend

Under  the  impac t  o f  COVID -19 ,  t he  economy was  

nega t i ve ly  a f fec ted .  However,  Ch ina  s ta r ted  i t s  

recovery  in  t he  second  quar te r.  On  Ju ly  16 ,2020 ,  

t he  Na t iona l  Bureau  o f  S ta t i s t i cs  re leased da ta  tha t  

GDP inc reased 3.2% i n  t he  second  quar te r.  G iven  

t he  sharp  con t rac t ion  o f  6 .8% in  the  f i r s t  quar te r,  

t he  Ch inese  economy rema ined  nega t i ve  in  t he  f i r s t  

ha l f  o f  2020 ,  down 1 .6% year  on  year ;  GDP g rowth  

in  t he  th i rd  quar te r  acce le ra ted  to  the  ra te  o f  4.9% ,  

and  severa l  i nd ica to rs  tu rned  pos i t i ve  fo r  t he  f i r s t  

t ime  in  the  year.



Due to the pandemic,  a substantial  reduction in 

international  population flow, which has accidental ly 

promoted the development of demand for "house 

economy". 

Market Scale Forecast of China's cross-border e-

commerce industry from 2020-2026

 According to the report released by the UN Conference on Trade and 

Development (UNCTAD) on the May 3,2021, mobility restrictions from 

COVID-19 led to the sharp growth of e-commerce, and the share of 

online retail sales in 2020 increased from 16% to 19% in 2020.

 According to a report released by the World Trade Organization (WTO), 

the total global trade in goods fell 5.3% in 2020, but the global B2C 

cross-border e-commerce developed rapidly. The total volume of global 

B2C cross-border e-commerce trade increased instead of decreasing, 

which is expected to rise from $780 billion in 2019 to $4.8 trillion

in 2026, a compound growth rate of as high as 27%. 

 Due to the setback of traditional trade, China's e-commerce flourished 

during the pandemic period. E-commerce has become the main force 

supporting China's economic recovery.



Under the context of COVID-19, opportunities and challenges 

for cross-border e-commerce development coexist.

Logistics

E-commerce platform

Finance vs

Electronic delivery





The World Customs Organization（WCO） has made 

great contributions to promoting the development of 

cross-border e-commerce and economic recovery. 

In December 2020, the WCO adopted key documents of 

the e-commerce package and provided a set of tools on 

its official website to support the implementation of the 

WCO Framework of Standards on Cross-Border E-

commerce. 

WCO has also actively carried out online training in the 

Middle East and North Africa, Asia Pacific, Americas and 

the Caribbean to provide reference for customs of 

various countries to promote the development of e-

commerce.

• formulate cross-border e-
commerce standards and 
promoted its implementation

• actively promoted regional 
training

WCO’s contribution to cross-border 

e-commerce

http://image.baidu.com/detail/newindex?col=%E6%91%84%E5%BD%B1&tag=%E9%9D%99%E7%89%A9&pn=105&pid=11609138720&user_id=992488454&setid=84686&sort=0&from=1
http://image.baidu.com/detail/newindex?col=%E6%91%84%E5%BD%B1&tag=%E9%9D%99%E7%89%A9&pn=105&pid=11609138720&user_id=992488454&setid=84686&sort=0&from=1
http://www.flickr.com/photos/waagsociety/8536919558/sizes
http://www.flickr.com/photos/waagsociety/8536919558/sizes
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Current situation and characteristics of 
cross-border e-commerce development 
in China



social networking websites

independent websites

search engine marketing

others

develop
develop

develop
develop

First, from the perspective of channels, cross-border e-commerce 

has gradually developed a variety of new channels such as 

independent websites, social networking websites and search engine 

marketing by relying mainly on third-party platforms.



Second,  from the perspect ive of  the main 

body,  i t  has changed from the ear ly individual  

and trade-or iented enterpr ises to the 

integrated development of  t rade -or iented 

enterpr ises and product ion-or iented 

enterpr ises.  Many product ion -or iented 

enterpr ises have changed from off l ine to 

onl ine,  and the digi tal  level  has been 

signi f icant ly improved.



Third, from the perspective of products, we have gradually changed from 

simply focusing on cost performance to focusing on brand, quality, 

standards and services, and customized and personalized commodities have 

increased rapidly.

Cross-border e-commerce has released great

development potential. Through the regional

expansion effect and enterprise number increase

effect of cross-border e-commerce, it has made up

for the adverse impact of the Pandemic on the

traditional trade model, become a new driving force

to promote the growth of China's foreign trade, and

is conducive to the stable development of China's

foreign trade.
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Innovative practice and experience 
of China Customs



②do a good job in the top-level 

design to solve the pain points of all 

links of cross-border e-commerce 

under the pandemic situation;

① promoting the integration of

cross-border e-commerce and

traditional trade to prepare for

overall management;

④promote the construction of free

trade pilot zone and innovate the

development mode of cross-border

e-commerce.

③improve the overall level of cross-

border trade facilitation and create a good 

business environment for the 

development of cross-border e-commerce;

China customs actively take measures to continuously enhance the level of cross-border 

trade facilitation and expand the smooth passage of cross-border e-commerce logistics, 

which include:



Promotes the integration of cross-border e-commerce with traditional trade to 
prepare for overall management.

In  the face of  many problems and chal lenges in  

the f ie ld  o f  c ross -border  e -commerce,  i t  i s  

necessary to  have customs as the core ro le  o f  

c ross-border  e -commerce management ,  and 

communicate,  coord inate and cooperate wi th  

governments ,  depar tments ,  c ross -border  e -

commerce enterpr ises  and s takeholders .  

The COVID-19 pandemic  has  

caused the unexpected 

growth of  c ross -border  e-

commerce .  How to  ad jus t  

the  regula tor y  s t ra tegy in  a  

t imely  manner  and 

coord inate  c ross -border  e-

commerce and t rad i t iona l  

t rade super v is ion i s  a  

c ruc ia l  i s sue .  Ch inese 

customs mainta ined 

advanced awareness  and 

prepared for  many of  the  

expected i ssues  ear ly.



The more 
typical 

measures of 
Chinese 
customs

Second, we will ensure 
smooth logistics. 

First, we will introduce 
supervision measures for 

export returns to solve the 
problem of goods 

replacement. 

Third, we will promote cross-border 
regulatory innovation measures for 
cross-border e-commerce from B2C 

to the B2B field.

Do a good job in top-level design to solve the bottlenecks of all links of 

cross-border e-commerce under the pandemic.



General Administration of Customs Announcement No. 47 of 2021

(announcement on replicating and promoting the pilot of cross-border e-

commerce B2B export supervision in the national customs)

Announcement [2021] No. 47

This marks the official replication and promotion of the 

cross-border e-commerce B2B export supervision pilot 

to the national customs since the 10 pilot Customs 

announced in Announcement No. 75 of the General 

Administration of Customs in 2020 and the 12 pilot 

customs added in Announcement No. 92 of the General 

Administration of Customs in 2020.



“One place record, national general”

Priority inspection

Simplified declaration

Electronic declaration

Convenient customs declaration channel

Customs provides clearance facilitation



Announcement No. 70 of 2021 of the General Administration of Customs

(announcement on comprehensively promoting the central warehouse mode of 

cross-border e-commerce retail import returns)

Announcement [2021] No. 70



What is the cross-border e-commerce retail import 
return center warehouse model?

 The re tu rn  cen te r  warehouse  mode  means  tha t  under  the  c ross -border  e -commerce  

re ta i l  impor t  mode ,  the  domes t i c  agen t  o f  the  c ross -border  e -commerce  en te rp r i se  

or  the  warehous ing  en te rp r i se  w i th in  the  cus toms  spec ia l  superv i s ion  a rea  

en t rus ted  by  i t  (he re ina f te r  re fe r red  to  as  the  re tu rn  Cen te r  Warehouse  En te rp r i se )  

can  se t  up  a  spec ia l  s to rage  p lace  fo r  the  re tu rn  o f  c ross -border  e -commerce  re ta i l  

impor ted  goods  in  the  cus toms  spec ia l  superv is ion  a rea  to  rece ive ,  s to re  and  s to re  

t he  re tu rned  goods  The  cus toms  superv is ion  sys tem in  wh ich  so r t i ng  and  o the r  

p rocesses  a re  ca r r i ed  ou t  i n  the  o r ig ina l  cus toms  spec ia l  superv i s ion  a rea .



By summarizing the pi lot s ituation 

of cross-border e-commerce retai l  

impor t return central  warehouse 

mode, the pi lot enterprises said 

that the return central  warehouse 

mode has real ized the 

intensif ication of operating costs,  

reduced the burden of capital  and 

human costs,  and is  conducive to 

standardizing the super vision of 

cross-border e-commerce retai l  

impor t returns.



Improve the overall level of cross-border trade facilitation and create a sound 
business environment for the development of cross-border e-commerce.

We have made every effort to ensure 

orderly customs clearance of cross-

border e-commerce peaks such as 

"Double 11".

We will further streamline regulatory documents 

for import and export links. In 2020, the GACC, 

together with relevant departments, further 

combed and analyzed the import and export 

supervision documents.

We will improve cross-border 

e-commerce statistics.

We will further improve the 

informatization and intelligence of port 

customs clearance.



Promotes the construction of pilot free trade zones and innovates 

the development model of cross-border e-commerce.

The development of cross-border e-commerce in China has experienced a process from exploration to 

improvement, especially with functional areas as the carrier to promote its rapid development. Carry out 

comprehensive system and preferential policies with cities as regional units; identify 87 pilot scope of 

cross-border e-commerce retail import, carry out retail import system innovation; explore the 

implementation of "cross-border e-commerce + bonded business" relying on special customs supervision 

areas. At present, cross-border e-commerce has formed a variety of types, modes and business 

characteristics.



Thanks!


