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Course Outline

• Duplicate file check

• In-load multiple submitter files by single login

• Route Claims based on Eligibility

• Combine batches

• Report ERA/835 per Receiver

• Report zero dollar adjustment amount

• 835 Outbound Exclusions

• EDI outbound Indicator

• Reduce number of 837 outbound jobs

• File Naming Convention

• Interchange Control Number (ISA13)
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Course Outline

• Non-specific procedure code description

• Report zero patient paid amount

• 837 Outbound Exclusions 

• Import and Export Custom Maps

• EZ-EDI Map Editor

• Eligibility Enrollment – MPI Match Criteria

• EA Global Configuration

• Possible duplicate member – Attach / Detach

• Default Address 1 and Default Address 2
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Prevent Duplicate File Upload

• New functionality to prevent loading duplicate records  into EZ-CAP

• Duplicate check available for ASC X12 and EPF files. 

• Configuration based on ISA elements for ASC X12 files.
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Single user can upload EDI files for ANY Trading 

Partner

• EZ-EDI Admin is enhanced to upload multiple submitter files with single 
login.

• The Sender ID in the file should be a valid trading partner in the system.

• The user should be an EZ-EDI Admin.
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Route Claims based on Eligibility

• The claims are routed to a specific company based on Receiver ID in the 
file.

• “Enable Routing of Claims based on Eligibility” configured at Trading 
Partner level.
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Combine Batches during Claims Inload

• Batches are created for each ST/SE transaction set in the file.

• Transaction Sets  can be combined into single “batch” based on the 
trading partner configuration.
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Combine ERA/835 for each Receiver

• Prior to 6.5.2, Electronic Remittance Advice ERA (835) file is generated for 
each vendor irrespective of Receiving Trading Partner. 

• ERA/835 file can now be generated for each Receive.
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Report Zero dollar 

Adjustment Amount in ERA/835

• As per TR3, CAS segment will not be generated for zero dollar amount.

• Configuration at trading partner level to Report ERA/835 with zero dollar 
as adjustment amount in CAS segments.
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835 Exclusions

• Report ERA/835 by excluding the claims based on Adjustment Codes.

• Add or delete Adjustment Reason Codes in 835 Exclusion Codes.
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EDI Outbound Indicator

• Ability to set the EDI Outbound Indicator (on claim screen in EZ-CAP) in 
Outbound Processing screen.

• Filter claims using EDI Outbound Indicator in Outbound Processing Screen 
to avoid duplicate submission of same claim.
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EDI Outbound Indicator in EZ-CAP

• “EDI Outbound Indicator” to mark the claims generated for encounter 
submission in Professional & Institutional Claims
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Reduce Number of 837 

Outbound Jobs

• New operators for date fields in 837 Outbound Processing screen.

• Reduces the number of jobs “Current Month” , “Previous Month”, 
“Current Week” or “Previous Week” operators  are used.
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File Naming Convention

• Configure File Naming Convention in EZ-EDI Map Editor

• Generate outbound file name based on the File Naming Convention.

14



File Naming Convention

• Select delimiters and extension of your own choice.

• Select the field names from the drop down list.

• Assign Constant value or Sequence number in the file name.

• Preview the sample file name before save.
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File Naming Convention

• Select the File Naming Convention in Outbound Processing screen before 
Job run.
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Interchange Control Number (ISA13)

• Set the starting Interchange Control Number (ISA13) value in Trading 
Partner  Outbound Envelope.
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Non-specific Procedure Code Description

• Some specific Procedure Code requires description in the outbound file 
per TR3.

• Turn on “Non-Specified?” checkbox in Service Code module to generate 
description of the procedure code in 837 Outbound.
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Report Zero Dollar Patient Paid Amount

• Some health plans require 837I Outbound with AMT*F3 Segment and 
837P Outbound with AMT*F5 Segment in loop 2300 for each claim even 
when the patient responsibility is zero dollars.
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837 Outbound Exclusions

• Encounter report can be generated excluding the service lines or claims 
based on Procedure Codes, Diagnosis Codes or Adjustment Codes.

• “Outbound Exclusion Codes” configuration is part of  “EZ-EDI Global 
Configuration” menu under EZ-EDI Configuration.
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837 Outbound Exclusions

• Prepare 837 Exclusion Codes list for Procedure Codes, Diagnosis Codes and 
Adjustment Reason Codes.

• Add or delete Procedure Codes, Diagnosis Codes and Adjustment Reason 
Codes in 837 Exclusion Codes list
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Import and Export Custom Maps

• Store all the custom maps into a single file through Export Custom Map.

• Filter the custom map list by Version, TS ID and Direction.
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Import and Export Custom Maps

• Import all the custom maps into the system through Import Custom Map.

• If same custom map name is already present in the system import with 
different name.
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EZ-EDI Map Editor

• Delete the custom maps not in use to increase the installation speed.

• Take backup by Export function before deleting the custom maps.
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EZ-EDI Map Editor

• Delete the custom maps permanently which are moved to Deleted mode.
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EZ-EDI Map Editor

• Ctrl + F to search the destination fields in data manipulation.

• Autocomplete suggestions to type the destination field names.
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Eligibility Enrollment – MPI Match Criteria

• MPI Match Criteria is used to determine if a member Add record matches 
a member record in EZ-CAP’s Master Patient Index (MPI)  list.
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Eligibility Enrollment – MPI Match Criteria

Weighting Value

• Sum of the matching field values in the Default Match Criteria Weighting 
Value.

Match Threshold – Existing MPI 

• If the weighting value matches or greater than Existing MPI threshold then 
member record that is associated with existing MPI will be attached

Match Threshold – New MPI

• If the weighting value is less than New MPI threshold then member record 
will be created in the system with a new MPI

• MPI Match Criteria is not setup for Company and Health plan then it will 
take the Default Match Criteria Weighting values from EA Global 
Configuration
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Possible Duplicate Member –Attach / Detach
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Default Address 1 &  Default Address 2

• EZ-EDI Inbound stores and updates address types specified under Default 
Address 1 and Default Address 2 in EA Global Configuration
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