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Overview  

• Inform participants of the Commission’s Caring for Cognitive 

Impairment Campaign   

 

• Provide the background context  

 

• Summarise the key initiatives of the Cognitive Impairment 

Program 

  

• Describe the key elements of the campaign  

 

• Discuss how you can be involved 

 

 



Australian Commission on Safety  

and Quality in Health Care  
 

• To lead and coordinate national improvements in the safety and quality of 

health care  

• Initially established in 2006  

• Commenced as statutory authority in July 2011 

• Main functions:  

• provide health ministers with strategic advice  

• develop and support national safety and clinical standards  

• formulate and implement a national accreditation scheme 

• develop national health-related data sets 

• work to reduce unwarranted variations in practice and outcomes  

• undertake nationally coordinated action to address healthcare 

associated infections and antimicrobial resistance 
 

 
 

 

 

 
 

 

 
 
 

 





Cognitive Impairment Program  

Main areas: 
 

1. Collation of evidence and best practice into resources for 

health service managers, clinicians and consumers, A 

better way to care    

 

2. Collaboration on the development of clinical care standard 

for delirium 

 

3. Incorporation of cognitive impairment in the current NSQHS 

Standards as part of the Standards review process 

 

4. Call for action campaign to encourage improvements in the 

prevention, recognition and care of people with dementia 

and delirium in hospitals across Australia 



A better way to care 



7 



Clinical Care Standards Program  

• Aim  

o to reduce unwarranted healthcare variation 

o ensure appropriate clinical care 

o improve patient experiences 

o enable shared decision making 

  

• Work plan approved by Health Ministers in 2013 

 

• Consist of quality statements, suggested indicators and consumer 

and clinician fact sheets  
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Standard GS: Governance for safety and quality 

Standard PC: Partnering with consumers 

Standard CC: Comprehensive care 

Standard RH: Reducing harm 

Standard CS: Communicating for safety 

Standard IP: Preventing and controlling healthcare-associated infections 

Standard MS: Medication safety 

Standard BP: Blood product safety 

Standard RR: Recognising and responding to acute deterioration 

Version 2 of the National Safety and Quality 

Health Service Standards (Consultation draft) 



Consultation wording: 
Where care is provided to consumers at risk of delirium, or with cognitive impairment, 

the health service organisation has systems that:  

a. incorporate best-practice strategies for early recognition, prevention, treatment 

and management of cognitive impairment in the care plan 

b. recognise and minimise consumers’ distress while they are receiving care 

c. avoid the use of antipsychotics and other psychoactive medicines, in accordance 

with best practice and legislation 

 

Comments: 
• Include all forms of cognitive impairment  

• Limit rather than avoid use of antipsychotics  

• Define distress 

• Consider additional guidance on who should be screened 

• Consider inclusion of carer 

• Clarify cognitive impairment and delirium 

Cognitive impairment  



Next steps  

 
 

• Endorsement and release of Delirium Clinical Care Standard  
 

• Analysis of consultation feedback and revision of draft Version 2 
of the NSQHS Standards  
 

• Release of consultation Regulation Impact  

• Statement  

 

• Development of resources to support Version 2    

  

• Caring for Cognitive Impairment Campaign 
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Key elements  

 Campaign web site cognitivecare.gov.au with tailored commitments, key 
campaign messages and commitment button  
   

 Hospital executives asked by CEO to publically commit their hospital  

 

 Individuals pledge their commitment with tailored, easy actions  
 

 Supporting organisations asked to support and to provide logos  
 

 Infographics track progress 
 

 Achievements submitted by choice 
 

 Implementation support though resources, webinars and newsletters  
 

 Use of social media to promote campaign 

 

 Cognitive Impairment Advisory Group established to provide advice  
 

 
 













Join the campaign  

• As a hospital 
   

• As a supporting organisation  
 

• As an individual  

• a consumer 

• a health service manager 

• a health professional in hospital  

• a hospital care and support staff member  

• A person working in primary health, community or residential care  

 

• Submit a story  

 

• Join up for the newsletter  

 



Thank you  

  cognitive.impairment@qualityandsafety.gov.au 


