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« ScanSource Resources — Churn the Base

« Zebra WorkForce Connect — Close Gaps, Open Possibilities

 BlueParrott Bluetooth Headsets - Voice Communications for Frontline Workers
* Questions & Answers
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Churn The Base

WHEN ITCOMES TO YOUR CUSTOMERS” MOBILITY
SOLUTIONS, ARE YOU LEAVING MONEY ON THE TABLE?

GoOOOO

Take advantage of tech transitions to turn over your install
base across vertical industries to the latest technology

Existing customers are 50% more likely than new customers to
try new products.

Leverage Zebra’s complete portfolio to expand the revenue
opportunity.

It costs 5X as much to attract a new customer than to sell to an
existing customer

Updated devices can bring increased recurring revenue when
attaching services/supplies/ software

ScanSource and Zebra

Virtual Roadshow




GQOZEBRA

TRADE-IN PROGRAM

A Powerful Sales Tool for You

With the GO Zebra Trade-in Program, you can kick off the sales dialog and
present customers with a compelling financial reason to migrate from
outdated devices to leading-edge printers and mobile computers. By
purchasing one of Zebra’s eligible products and trading in an old unit,
customers can earn a rebate of $50 to $600. Customers that upgrade
their printers can save even more when they purchase a Zebra OneCare
service contract.
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AT ONCE | V3



GQZEBRA

TRADE-IN PROGRAM

Printer and Zebra OneCare™ Rebates Data Capture Device Rebates

Mobile Computing and Tablet Rebates

Eligible Products | Trade-in Eligible Products Trade-In
Potential Upgrade Targets® for Purchase Rebate | Potential Upgrade Targsts® for Purchase Rebate | Potential Upgrade Targets*
$50 $550 170 170Xl 170X, VCB3, VCBOX $250 Zebra B525, B530, 585, B585, 8515, VOS50, Honaywell DSo008 §35
170 s WM1, VMZ, VXB, VX9, Intermec CV31, GV41, VCED, Zeobra Heneywell  Datalogic
CVEB1, Glacier E2000, E4500, ES000, JLT 1214P Ds8108, DS8108-HC 325
220¥i4 $500 $50 §550  220Xill, 220Xilll, 220XilllPlus TCa300 $250  Zebra MCS060, MCS90, MCS190, Hanaywell 39GX, DSB178. DSB1TE-HC $25 Ls2208 s Sl
Intermec CK70, CKT1 ' LS2100 Granit I:thﬁ]
ZES0D, %500 $50 §550 T10PAXA, 110PAXS, 17T0PAXE, DS3I608. DSIETE 525 LS4000 5G Heron
ZESOOR 1T0PAXS, 1TOPAXS MC2300 $250 Zebra MC2060, MC380, MC9130, Honeywsll 39GX, ! LS4208 Vayager PowerScan
Intermec CKT0, CKT1 3608 DSEATA Xenon Gryphon
ZTE10* $300 %50 $350 110, 11001, 11000, = b LISEFR w20 DSE708 Sarias E:E:il::ts
110XNPIus, 1104 MC3300, MC33X 200 Zebra MC300073100, MC3200, Android JB, Intermec 0SO308 520 LS3408
CH3X, Datalogic Skorpio X3, Apple iPod Touch 5, Linea LS3578
ZTS510* 3200 350 5250 10551, 1065LPIus Pro 5, Linea Pro Aplo, Seuic A7, Point Mobile PM2E0,
Uravo V5, CipharLab CP50 CS6080, CSE080-HC 520 DS3508
P DS3578
£Tazt A0 0 R [ A R WTB000, WTB3 $200  Zebra WT40%0, WT41NO, WT41NO-VOW, Honaywall 034608, DS4608-HC $20
ZEMPlus —
- DS2208, DS2278 315
ZT411 $150 25 5200  ZT410, ZM400, RZ400, Z4M, TCT7, TCT5, $100  Zebra MCAS, MCES, MCE7, XT15, WAP4, ES400, TC55
ZaMFlus TC72 Voice, TCTSAH Voice, Honaywell Dolphin CTS0, 70/75
20521 100 $25 125 Rw420, RW420 Print Station, L10 Rugged Tablets $100 Zebra ET 50/55, Xplore Bobeat, XSLATE B10, XCE,
ZO520 {¥BOOK, XSLATE, Motion Computing C5M, F5M, Dell Latituda 7212,
XPAD) Latituda 12, Panasonic FZ-G1, CF-20 2in 1, Galac
Z0E30, $100 %25 §125  QLN3Z20, QLM220, OL320, F110, RX10
Z0E20, QL320PIus, QL220, QL220Plus ) E“Bibh
20810 TC52X, TCEZX-HC 375 Zebra MCA45, MCBS5, MCE7, Honeywell Dolphin CT50, trade-in
7075, Datalogic Joya Series ha e scanners
ZQB20 HC, $100 25 $125  QLN320, QLN220, QL320, TCSTX $75 Febra MCTO, Panasonic FZ-E1, Panasonic FZ-X1,
ZOE10 HC QL320P s, QL220, QL220PIus Pidion BP30, Unitech PATO0 Trada-in barcode scannars must
=i §75 25 $100  RW220, ZOS10 TC52, TCE2-HC $75  Zabra MC40, MCA0-HC ::‘:rf:i:r’]:;:?“‘"- linear imager,
20320 575 $25 100 MEZ320, iMZ3Z0 RSEO00, RS5100 $50 Zebra RS507
o310 3?5 325 s'":ll} MZ220, iMZ220 * Eligible trade-in products are NOT imited to these suggested lrade-in products,
ZD510-HC 575 - 575 HCA00
ZT230, ZT220 §50 $50 $100 S4M

ScanSource and Zebra
Virtual Roadshow



Zebra Workforce Connect
Close Gaps, Open Possibilities

Randy Murphy
Channel Solutions Manager
Randall.Murphy@zebra.com

(214) 315-2251
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THE POWER oF
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What communications issues
are you trying to solve?

Connecting withthe
Wrong Field Resource

Lengthy Deployment
Process /

Communication
Boundaries

Separate
Radio Users

Ineffective User

Utility Belt )
y Experience

Disconnected
Workflows
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https://youtu.be/cWfvmaYmrpI

Workforce Connect
Push to Talk Pro (PTT PRO)

Turn Zebra mobile devices and more into enterprise-class
2 way communications devices. Adding BlueParrott’s
Bluetooth Headsets ensures voice commands and
communication are clear. In today's environments hands
free operation is mission critical enabling front line workers
to effectively and safely perform their tasks.

When workers have a question, PTT Pro can provide the
fastest path to the answer with instant push-to-talk. PTT
Pro works on Zebra mobile computers, Android, iOS mobile
devices and Windows10 computers, making it easy to
connect front line workers.

Customers can turn on this subscription-based service
practically overnight for any number of workers, making
deployment fast, easy and cost-effective. And since these
push-to-talk services work over any WiFi or cellular
network, it doesn’t matter whether workers are located,
inside a facility or out in the field

Zebra

Workforce Connect’

Powered by Zebra Savanna™

Secure and flexible private and
group calling

Call one person, an ad-hoc group
created on the fly or a predefined group
— and groups can contain up to 250
subscribers

Powerful presence information
Before placing a PTT call, users can
check to see if workers are on a

PTT call, online, busy, Do Not Disturb,
on a PBX call or not logged on.

Reach the whole company with the
press of a button

Broadcast groups support up to 60,000
subscribers.

Flat low monthly cost per device
No calling plans, budget surprises or
talk-time overages.

Connect different workers with
different types of devices

This network agnostic solution works
on compatible Zebra Android mobile
computers and third-party devices such
as Apple, consumer Android devices
and desktop or laptop computers.

Know where users are

With optional GPS services,
supervisors can see the real-time
location of all users and the direction of
their vehicle on a map, including their
availability for a call. Easily identify and
dispatch drivers closest to the next
pickup location to minimize vehicle
mileage and fuel costs — and
maximize the number of stops per day.
Place a PTT call by just clicking on one
or more user location icon(s). And with
up to 6 months of historical data, it's
easy to identify and address issues that
impact productivity, workforce utilization
and customer service levels.

D




Why WFC PTT Pro?
Group Collaboration via Push-to-Talk (PTT) e ———

Subscription based, Enterprise Grade P——

% Bridget Wolly Q9 v

@ Jason.Malone
@ RickyJohnson

@ Tom.Perry

 PTT Features o T @ e i
- PTT Audio: One-to-One, One-to-Group, Site-to-Site, User Priority
- Broadcast Audio: One-Way up to 60,000 Users
- Presence; Alert to PTT before Talk
- Private Encrypted! Messages; Canned Messages; Image Attach
- Message of the Day — Audio and Video Messages
- LMR 2-Way Radio Integration
- Location Based Services: Outdoor (GPS) Maps
« Devices: Zebra MC/TC/EC, BYOD? Android, iOS, Win Desktop

* Network: Wi-Fi or Cellular Network
» Zebra Hosted (Microsoft Azure)

All.Managers
Customer waiting at service desk 2 mins ago

( @ Jason.Malone
CALL: 17 sec 4 mins ago

1 Secure Messaging Encryption (In-Transit)
2 BYOD: Bring-Your-Own-Device




©
ZEBRA&
WORKFORCECONNECT WFC Gen2
i o

Qiw

% 1:44PM
Plumbing Line 12770 @ 2

2 Hardware Line 12768
@ E] % Plumbing Line 1 2770

CUCMB.6

PTT Pro

£ 1:44PM

= Contacts Tselected ) Q

Push-to-Talk (PTT) Secure Text Messaging PBX Mobile Phone < Garden Line 12780
Workforce Connect PTT Pro Workforce Connect PTT Pro Workforce Connect Voice ® AmandaLopez
=% Lighting Line 12790
Turn your Zebra mobile Get the peace of mind that Turn your Zebra mobile devices % BridgetWolly 9
devices into fully-featured comes with enterprise-class into fully-featured mobile 2 Flooring Line 1 2798
walkie-talkies with WorkForce text messaging with Workforce deskphones with Workforce ® JasonMalone 9 %
Connect PTT Pro. Connect PTT Pro Connect Voice.
@ Ricky.Johnson ¢
\_ > Qo ® Tom.Perry ¥
* PROBLEM: INEFFECTIVE COMMUNICATIONS, REDUNDANT DEVICES
Redial Forward Voice Mail
Brian.Califano pd

*  Workers today are using multiple devices to communicate, and
they waste time switching between different devices

. C)
+ Enterprises are forced to purchase and support costly multiple _ o |
*

devices per person. .
per p Voice

« VALUE PROPOSITION Termina Q ©
1/ 2-Way Radio

T, BRI

. . Cellular Ph:
- Workforce Connect combines all your voice and data eluiarhone

communications into ONE multi-functional device
Barcode

+ WORKFORCE CONNECT (WFC) GEN2 Scanner
* WFC Voice and PTT Pro re-designed into unified experience for
seamless toggling between clients, messaging, and sharing
content & location for better collaboration

+  Profile Manager connects to customer data services in the Lapel Radio Paging System
cloud, authenticates, automates, enables multiple user role
selection for dynamic line extensions and talk groups on a
shared device

ZEBRA TECHNOLOGIES




Why WFC Voice?

CUSTOMIZABLE ENHANCED DIRECT
USER INTERFACE VOICE FEATURES PBX INTEGRATION

Qiw £ 1:44PM

T . S_ha_red_/ Bridged/MuI_ti-Line Appearance .
« Distinctive / Custom Ring Tones
® Merduereine 12768 - « Call Park & Retrieve T
e e - Call Control: Forward, Hold, etc.
e Db » Corporate Directory, Dial Plan
. Lighting Line 1 2790 cuemas * Ad Hoc Conferencing
2 Flooring Line 12798 » Call Forwarding (Unconditional)
» PBX Failover Support
. « Call History
Q) (») (a0 (=
Redl  Fovard  Volce Mall Speed Dids Basic Features Advanced Features QUALITY OF SERVICE
Y o a Asterisk Cisco CME -

Mitel
Connect

Rauland Avaya Aura

Devices: Zebra MCx / TCx / ECx
Network: Wi-Fi (Cisco, Aruba, Extreme, other)

Client

DEFINED FOR THE
USER

Note: Features will vary based on PBX selected



The Workplace is Disconnected and Disjointed

Gaps in communication, teams and data keep the frontline buried

In Inefficiencies.

The Hunt

9.3 hours/week is
spent searching for
information

Time is wasted
searching for items
and associates

Locating mobile
workers is
challenging

The Confusion

There is a
disconnect from
corporate HQ

Workers lack
awareness with
changing priorities

Managers are not
aware who is on site
or where they are

The Wait

More than 2/3 of
workers lose 60
mins/day navigating
between apps

Workers cannot get
answers quickly

Workers cite current
technology as too
slow

RingCentral, 2018 / Valamis, 2019 14



https://netstorage.ringcentral.com/documents/connected_workplace.pdf
https://www.valamis.com/blog/why-do-we-spend-all-that-time-searching-for-information-at-work

Still, Few Organizations Have Properly Equipped Frontline Workers
Less Is Invested on the Deskless Worker

I Deskless Worker
I Deskbound Worker

Total
Workforce

Software

Funding

800/ of the workforce 10/ of enterprise funding goes towards
O is deskless Yet only. O software for deskless workers

Source . Forbes, 2019 5



https://www.forbes.com/sites/lanxuezhao/2019/06/17/the-billion-dollar-ideas-that-could-transform-the-deskless-workforce/?sh=3697515ba4fa

What if you could

close all the gaps that bury your
frontline workforce in busywork
and inefficiencies?




One Device, Endless Possibilities
Converge Everything Workers Need on a Single Device

Combine with industry-leading
Zebra devices for the ultimate package

o

1000y 10:00

Optimal Tighter Support Rich Rugged Or ad d to th | rd -party
voice quality integration for shared enterprise reliability smart p h ones
between devices capabilities

software and
hardware

ZEBRA TECHNOLOGIES



Foster deeper collaboration and greater productivity
with the full spectrum of Workforce Connect capabilities.



Add Value to Customer Interactions
by Elevating Associates to Problem-solvers

Enhance the
Customer Experience

Curbside Pickup

Customers send a text that
notifies associates when
they've arrived.

Find an Expert

Helps an associate answer
customer query by locating an
expert in real-time.

Self-help Kiosks

Send message alerts to nearby
associates if a customer needs
assistance.

Answer Calls Anywhere

Unify communication
channels, so workers can
answer calls, messages and
more from one device.

Increase

Associate Collaboration

Make Instant
Connections

Chat one-to-one or one-to-
many, by department, group
or location.

Find Associates
and Assets

Save time by locating
associates and assets quickly.

Send Storewide
Announcements

Connect with all store
associates for daily
announcements, store specials
or urgent information.

Reduce Theft

Integrate Workforce Connect
with external antitheft systems
to alert employees to

potential theft.

Manage Tasks

Assign and track individual or
group tasks. Use voice
commands to mark a task as
in-progress or complete.

Enhance
Worker Safety

Place emergency calls, send
out duress alerts and locate
associates with GPS tracking.



@ Healthcare

Deliver Patient-centric Care by
Putting Answers at Clinicians' Fingertips

Improve Caregiver
Collaboration

Get Hands-free
Communication

Connect to other workers and
departments instantly with
voice commands.

Easily Share Devices

Auto-login to extensions using
single sign-on.

Improve Task
Management

Assign and manage tasks
from devices.

Increase Patient
Safety And Satisfaction

Save
Worker Time

Find lifesaving equipment
quickly with asset locations.

Ensure Patients Get
Timely Responses

Send nurse-calling alerts
directly to nurses’ devices.

Ensure Quick
Emergency Responses

Get immediate assistance with
emergency calling and location
sharing.



the Warehouse and on the Field

Customer Service
Enhance Customer Service

Give customers real-time
customer updates.

Enhance Workflow and Location Visibility across

Floor
Operations

Minimize Hardware

Replace bulky 2-way radios
and stay connected.

Manage Tasks

Track tasks and assignments.

Connect With Groups

Eliminate group huddles via
message of the day.

Improve Security

Get critical real-time alert and
alarm notifications.

Dispatch
Operations

Enhance Visibility

Monitor delivery status and
driver location on a desktop
dispatch client.

Streamline Dispatch

Connect with field
workers directly from
dispatch interface.

Oversee
Fieldworker Location

Get real-time trip reporting
and location history.

Worker/Driver
Safety

Prevent Distractions

Silence notifications and lock
the screen with “Driver mode”.

Keep Hands Free

Use voice commands to make
calls or send messages.

Signal an Emergency

Hit a button on the back of
Zebra devices to notify dispatch
of an emergency.

Enable Man-down Alert

Detect falls and automatically
send out an emergency
message.



Understanding influences of buying behaviors and persona profiles

Buyer Personas .‘.

C-Suite
- Driving strategic initiatives that raise productivity

« Technology innovation that improves customer
experience

Senior & Site IT Management and Operations
- Control and security of data
 Ability to scale with ease
«  Team adoption

« Accurate information capture in real-time

What they Care About ",:’“

C-Suite

« Solutions that are enthusiastically adopted by
frontline teams

* Ensured data security

Senior & Site IT Management and Operations
« Solutions with minimal IT support burden
- Easier troubleshooting and management capabilities

« Can integrate with existing systems




Connect. Relate. Inform.

Navigating the Conversation '-

Connect:
* What challenges do your frontline workers face today?

*  How do you communicate in your operation today with all the frontline workers?
« What tools do they have to empower, enhance productivity and communications?

- What could they do if they had the ability and knowledge to get answers, task assignments, delivery re-
routing in real time?

Relate:
» Point out changes in the respective industry for the targeted vertical. Ask about widely known challenges

Inform:
- Short & Long-term Advantages

- Reshape routes to cut back on time, fuel and package pickup

- Know where and how inventory will be available. Cut down on missed engagements i.e., deliver correct
information on goods to customers and critical assets in a world of “has to be now without mistakes”.

- Bolsters bottom lines by adding back lost labor hours. No more lost items, delays or disjointed workflows.

—



Attach WFC to Every Mobile Computer Quote

Expands your revenue and margin opportunity!

New 1 Year PTT Pro SKU — Easy add-on

* Leverage your hardware sale by adding enterprise-grade PTT service to optimize collaboration,

Group Messages, Indoor/GPS locationing with basic voice commands Earn Sell and
Win points on
» Talk Groups of up to 250 users 1,3 & 5year

skus!

OR

Upsell offer: 3 or 5year PTT Pro

« Offers a cost savings of 5% and 9% versus 1-year SKU

At a Minimum offer

« PTT Express for entry-level offer with Multicast for groups of up to 63 users (no presence tracking/locationing/messaging)

—




Simple to Sell
Only 2 SKUs per sale

SKUs
License SKU for 1, 3 or 5 years based on number of users
— Includes all services (on-boarding, support, etc)

* Admin Portal Training SKU

Order Process (Customer Notification)
» Order through your authorized Distributor

- Zebra receives PO, GMSS Onboarding Team confirms the order (PM
Confirms the order, schedules customer call, provides all
admin/portal information/user groups), PM configures the customer
In the admin portal, PM provides activations to the customer,
customer activates devices

Email example of what a customer will receive with the PTTPro licenses from
the Onboarding team.

4 From: More, Marian <marian.morel@zebra.com>»
Sent: Thursday, December 3, 2020 7:51 AM
To: Customer@abc.com
Ce: Engagement Managers; Henderson, Bruce <BHenderson@zebra.com>; Stanova, Jana
<jana.stanova@zebra.com>

Subject: Zebra PTT PRO Onboarding — ABC Corp

Dear Customer,

I would like to inform you that onboarding of Your PTT PRO licenses is completed.

Your email was set as portal admin and you received an email with link to admin portal to set your login
credentials into your PTT PRO Portal Account. Please note, this link is valid for 24h only. If you would
not be able to create login credentials within 24 hours, please reach out to me and we will retrigger the
email again.

List of users with their activation codes are enclosed.

Guides on how to use PTT PRO Application and Admin portal can be found here,

Your PTT PRO licenses are ready for use immediately and valid for period: 12/17/2020 - 12/16/2023.

Should you have any questions, please do not hesitate to contact me.

In order to improve services related to PTT PRO onboarding, | would like to kindly ask you to fill
satisfaction survey, which can be found here.

Regards,

Maran More
Q reject Mansger I Soluions Onbasrding
ZEA TECINOLOGES EUROPE LATED

—




WFC PTT Pro Configurator

WORKFORCE CONNECT PTT PRO CONFIGUARTION

Randy Murphy
NA Solutions CAM
Randall.Murphy@zebra.com

214-315-2251 (Mobile)

—

Per Device Pricing Total Pricing
, license | # . Discount| . . Partner , o ,
SKU per Device _ Description List Price _ Partner Price| QTY List Price Partner Price
Term  |Licenses Category Discount

WFCPTTP-ZHTL-1Y | 1year |1-4,999 B | 10200) 20% [S 8L60[ 0 | S
WFCPTTP-ZHTL-3Y | 3year |1-4,999 B | 20001 2% [$ 22000 0 | S
WFCPTIP-ZHTL-5Y | Syear |1-4,999| Workforce Connect PTT Pro per Device License. Zebra Hosted. Includes Managed and Services. | 23 |§ 400 20% 1S 37| 0 S S
WFCPTTP-ZHT2-1Y | 1year | 5000+ Refer to Service Description Document (SDD) for Details. B |S 8000 20% S 6400 0 | S
WFCPTTP-ZHT2-3Y | 3year | 5,000+ B S 2000 0% [ 18400 0 | S
WFCPTTP-ZHT2-SY | Syear | 5,000+ B |5 366001 2% [$ 29280 0 | S

TR-VILT-ADMIN-WFCPTT |TRAINING|  ALL Required Zebra Learning Services Push to Talk (PTT) Pro System Admin Training B | 5890 2% [ 49121 1 |5 0[S 4391

TOTALS> § 54890 § 439.12
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NEW! Sales and Marketing Resources
Available on Partner Gateway

Workforce Connect Customer Presentation (.pptx) NEW

Workforce Connect Playbook NEW

Workforce Connect Powered by Zebra Savanna Battle Card NEW

Workforce Connect Healthcare Table Talker NEW

Workforce Connect in Healthcare Solution Brief NEW

Workforce Connect Powered by Zebra Savanna Brochure NEW

What is Workforce Connect Push-to-Talk Pro?
Workforce Connect PTT Pro ROI Calculator NEW

Zabra Workforce Connect” —

Zebra Workforce Connect
PTT Pro Partner Benefits
As a Zehra partner you can leverage Workforce Connect
PTT Pro to enhance your value to your customers
and help them to be more successful achieving their
objectives while you build your business.
Zebra Connect PTT Pro provides Zebra
partners with the following benefits:
- Customer Retention; stay close to your customers, their
business processes, become a trusted adwisor
» Portfollo expansion: use senvices to provide a
platform to expand your own senvice capabiliies

+ Profitability; renewals drive annuity
service revenue

Zebra Connect PTT Pro provides your
customers with the following benefits:

- Secure and flexble private and group calling

- Reach the whole company with the touch of a button

- Works on almost any Wi-Fi or cellular network

» Fat low monthly cost per device

- Connect different workeers with different types of devices
+ Up and running In as litte as a day

+ Powerful presence information

- Easy-to-use web-based portal

Reasons to take advantage

Convincing
your customers!

Can your customers really afford not to have Zebra
‘Workforce Connect PTT Pro?

Zebra's Workforce Connect PTT Pro turns mobile
devices into fully-featured walkie-talkies and gives
workers robust one-to-one, site-to-site and group
push-to-talk services over cellular and Wi-Fi networks,
remaving boundaries — so that the workforce is always
connected, regardless of worker location. Get the
peace of mind that comes with enterprise-class text
messaging. Secure all of the messages workers send
with in-transit encryption. With multi-media support,
messages can include text, audio, images and video,
giving workers the freedom to send the information
needed to get the job done — even sensitive customer
data. And Workforce Connect PTT Pro is compatible
with select Zebra, consumer Android and

Apple i05 devices.

This is why it makes sense
to sell PTT Pro with your Zebra
enterprise mobile devices.

of adding Workforce Connect PTT Pro from Zebra

1. You can add revenue on new and existing
hardware sales.

2. You get growth without i ing in
new staff or infrastructure.

3. Your customers will see that you are helping them

4. It's easy! Simply add Workforce Connect PTT Pro

to all new guotes.

And if you'd like to talk to us about Zebra Workforce Connect PTT Pro,

just contact your Zebra Channel Account Manager

Pragram Terms & CondStions

This prorsction e fros 01 v v,
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https://partnerportal.zebra.com/PartnerPortal/product_services/downloads_z/mobile_comp/workforce-connect-customer-presentation-en-us.pptx
https://partnerportal.zebra.com/PartnerPortal/product_services/downloads_z/mobile_comp/workforce-connect-sales-playbook-en-us.pdf
https://partnerportal.zebra.com/PartnerPortal/product_services/downloads_z/mobile_comp/workforce-connect-powered-by-savanna-battlecard-en-us.pdf
https://partnerportal.zebra.com/PartnerPortal/product_services/downloads_z/mobile_comp/workforce-connect-healthcare-table-talker-en-us.pdf
https://partnerportal.zebra.com/PartnerPortal/product_services/downloads_z/mobile_comp/workforce-connect-healthcare-solution-brief-a4-en-us.pdf
https://partnerportal.zebra.com/PartnerPortal/product_services/downloads_z/mobile_comp/workforce-connect-brochure-en-us.pdf
https://partnerportal.zebra.com/PartnerPortal/product_services/downloads_z/mobile_comp/mobility_dna_overview_videos/workforce-connect-ptt-pro-video-overview-en-us.mp4
https://connect.zebra.com/WorkforceConnectROI_na

It's Time to Usher in a New Era of Transformation
Empower Workers to Solve Problems on the Spot

-
[

: &

Move from Transactions to Transformative Technologies Meaningful Interactions

[ -

Hindered worker Empowered decision-maker
Repetitive, low-value tasks High-impact tasks

Siloed communication and information . Unified communication, data and collaboration
Disjointed and disconnected workflows Streamlined and consolidated workflows

Lack of visibility across the organization Instant location of co-workers and assets

Focus on inefficiencies Focus on delivering optimal customer experiences

28



Zebra Workforce Connect and

BlueParrott Bluetooth Headsets
Voice Communications for Frontline Workers

Jim Sellers
BlueParrott Business Development Manager
GN Audio Inc.

|sellers@jabra.com

(978) 656 - 4552

L
o
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Jabra 6N

Making Life Sound Better




Voice communications technology Is always evolving

GN |s founded by
C.F. Twetgen

1'/_ k

‘\_/‘
Jabra launches Elte 85t

with Jabra Advanced
Actre Notse Cancedlabion

7

World's first telegraph
connection from Northem
Europe, to Japan & Hong Komg

p —'Mz /_ﬁ\
o Y

Creates first Ultra
Naoise Cancelling
microphone

GN acqures
ReSound Corporation

HEADQUARTERS IN DENMARK

6,000

EMPLOYEES
WORLDWIDE

)

|
=

Jabea lwnches the
Evolve2 Range

GN Audio acqures
Aitia Systems

T

Launching
Jabra Efte 85h wih
SmanSound

GN acquires Creates first Creates first wireless

Jabra Blustooth* headset for conference calls
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Jabra is part of the GN Group,
established 150 years ago, and
today we're the only people creating
consumer headphones, professional
headsets & videc solutions, and
hearing aikis under cne roof
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GN Audo acqures
VXi & BlueParrott

3,3 milSon units of the

Ewoive Seres sold

The GN Group unites
under comman purpose
wvizon, and set of values
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Jabra
Sport Pulse

Creates first
wireless sports
earbuds with
buitin heart rate
moesior

ReSound
LiNx2™

Crestes the
WorkT s smantest
hearing aid
mada for iPhone




Changes in how we communicate : recent experience

Traditional Landline ) VolIP )Unified Communications

Traditional Corded Telephone )Cordless Phone) Multiple Devices

Desktop PCs
Laptops
Smartphones
Tablets

Mobile Computers

Radio / LMR)CeIIuIar) Mobile

IOS / Android
Voice Plan

Text

UC App

Social Media App
Push to Talk App

More
EVERYWHERE

—. AT ONCE



We help partners create opportunity: The UC example

THE PROBLEM:
* Enterprises shifted offices to VolP / Unified Communications platforms.
* Microsoft among others fueled this shift, through their evolved offering of Office
Communicator > Lync > Skype for Business > and (currently) Teams

* User Experience was mixed. “How again do | use my PC as a phone?”

* Software channel partners were not used to selling customers on voice
communications or speaking about negative impacts to business productivity from
poor customer call experiences.

b =wva' THE SOLUTION:
* JABRA launched “Devices Make Experiences” concept
Deploying headsets for Unified * Partner Education and training for identifying opportunities and
Communication? . : —
successfully selling voice communications
* Noise-canceling headsets a necessary component to a
successful UC deployment
* Partners grew revenue through UC voice adoption & headsets
sales 75l
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New opportunities for voice serving Frontline Workers

o

Public Sector Retail

947 million > 2 bi"ion 609 million

% FLW worldwide &.

Commercial Manufacturing

438 million @ ") 135 million
8 & &

Healthcare Government Media & Telecom
62 million 165 million 18 miillion

The FLW Enterprise opportunity is potentially at least as large as the Office worker opportunity
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Key trends across the verticals

SO

Move to digital, more Social distancing Devices for communications,
capabilities through apps, and at work walkie talkies, Push-to-Talk
having an all-in-one device : -
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Opportunities to grow your business with voice

« Broad adoption of wireless mobile devices in the enterprise
 Enterprises seeking new capabilities from their deployed devices

 Rapidly evolving operation and service environment, driven by COVID influenced
changeés in customer service demand
» “Touchless” services demanding greater coordination across teams
 BOPIS, Curbside, and faster service to customer demanding more from customer-facing
frontline workers

« Customer understanding of what are the available options and what is right for their
Frontline Workers
« Thinking about it but who do they turn to for learning about solutions?
« Are you asking them about what they are doing for voice?
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The Solution: Zebra Workforce Connect and BlueParrott

N. Zebra
Workforce Connect”

Powered by Zebra Saw.

DEPLOYED MOBILE DEVICE VOICE PLATFORM



The BlueParrc
provides one
Zebra Work
PTT Pro

for instant Pu
communication
from the mobile de
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Adding value to the Workforce Connect user experience

Be heard always in noisy environments
with industry leading microphone
noise-cancellation

Push to Talk access at headset for
independence from the mobile device

Supports safety and handsfree compliance;
minimizes mobile device handling

Choose the right headset for the job:
Several BlueParrott models & styles
available

Long-lasting battery and all-day comfort

EVERYWHERE

— AT ONCE






https://protect-us.mimecast.com/s/FBcJCOYqmLFLMql7uEnK9s?domain=youtu.be

Zebra Workforce Connect & BlueParrott customer examples

» Retailer use-case for WFC PTT Pro on TC52
devices. Associates are busy handling product
and working with customers. Retailer wants
Bluetooth headset solution with PTT
compatibility for going handsfree.

 Municipal services use-case. Service workers
coordinate activities over WFC PTT Pro and their
mobile devices. City/Road noise interfering with
communications requiring a noise-canceling
headset

« Transportation company using WFC PTT Pro to
coordinate communications between drivers and
dispatch. BlueParrott handsfree solution
supports safety compliance.




BlueParrott Portfolio

MBU{}—XT

80% noise
cancellation

Up to 14 hours
battery

Litra-lightweight

Rugged IP54
rated design

Customizable
BlueParrott Bution ™

C300-XT C400-XT B350-XT B45ﬂ—XT B550-XT

80% noise
cancellation

" Upto 10 hours

tuattew

E umpaci
performance with
3 wearing styles

Customizable
BlueFPamott Button
Durable IP65-rated
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96% noise
canc E-Ilatmn

Llp tu zﬂf hnur;.
battery

Compact
performance with 2
wearing styles

Customizable
BlueParmott button

"Durable IP54
rated dnﬁ |gn

tstream GPS
and Music

96% noise
cancellation

Up to 24 hours

Customizable
BluePamott Bution
* Improved more
comfortable
headband

Tough IF‘54 rated

Up to 3001t
wireless range

95% noise
cancellation

Up to 24 hours

Hands-free voice

Customizable
BluePamott Button

Tough IP54 lalPd

Up to 3001
wireless range

S450-XT

95% noise
cancellation

82% noise
cancellation

Up to 24 hours
battery

Just talk. Voice
controlled calls

Hi-Fi Stereo
sound

Pair two devices

AlHday comfort i

Customizable
BlueFarmoit E!uttun

Tuugh IP54—ratEd

Up to 3004
wireless range

Customizable
BlueParmoit Bution
Up to 300ft
wireless range

ScanSource and Zebra
Virtual Roadshow



Everywhere At Once
ScanSource / Zebra Roadshow Series

May 5
Zebra Grocery Solutions and Contactless
Checkout Trends

May 12
Zebra Mobility - Beyond the Four Walls

May 19

Zebra Electronic Temperature Sensors - Key
Verticals and Applications
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