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THE CHALLENGE

K< /M Example of an outpatient visit report
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multlple health practltloners to aSS|St W|th the|r care. ThIS Patient name Test, Hep Visit Date 03-Aug-2015 14:27 the rEferrlng dOCtor or VIEWEd Onllne
. . . . UR 1234321 Date of birth 01-Apr-2015 .f f o d t r is re istered With cdmNet)
is particularly the case in the refugee population. e e Address street (if referring docto g
suburb VIC 1000
Each year about: Or Knows Hep Gender Male
] . BBV clinic First Language English
* 13700 Refugees settle in Australia © fret stroct Phone number 1234543211
e 4000 Settle in Victoria HepVille VIC 3030 :,:::: el
. . . Allergies nkda R ES U LTS
Refugees and immigrants often present with: GP fax no. 03 84343434
. . . Dear Doctor, Thank you for your referral. Please see the summary below.
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Type 2 Diabetes

HIV - Continuing management Nil Cholesterol ‘

Patients with HIV and viral Hepatitis often have similar
challenges to receiving quality health care provision,

———— — e An electronic health record that can be configured by clinicians
Weight - 02 Nil ‘ e Electronic requesting of pathology

including: e e Electronic prescribing

. . .. Pathology requested e Automatic development of modifiable clinic letters for referring
e Chronic medical conditions VP m—— doct
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e May require management by many health professionals |Tc*'ﬁ'I CD4 FBE _ ,
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. . e The option of giving the patient a summary at the time of the
and tertiary hospitals Medications prescribed during this visit at this clinic _p 5 5 P Y
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The Victorian Department of Health and Human Tahviialbititioar | Do Hogmsis | SRR . iy 60 80 : e Letters for referring doctors being sent on the day of clinic visits
. . efavirenz pia . . . .
Services has funded refugee health programmes since (300/200/600) e The option of directly linking to other software systems (such as
2009, including the Refugee Health Clinical Hub at The - cdmNet®) allowing GPs to view clinic summaries online.
Royal Melbourne Hospital (RMH), Victorian Infectious R e e
Diseases Services (VIDS). The clinical hub project is a joint el o merton changes
development between three tertiary hospitals and two e S S —
software developers to improve health care for refugees —__ _ Patient i
. . . . . oday's Management and Plan .

by improving collaboration and facilitating research. — Informed consent. Patient

portal

Will be able to view CAReHR™
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and add to it.

Hospital specialists
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The Royal Melbourne Hospital
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Barwon Health

The CAReHR™ (Clinical Audit Research electronic Health
Record) was developed:

General practitioners
and refugee nurses

Western Region Health, Refugee Health
ISIS Primary Care, Hoppers Clinical Hub for integrated
Crossing, Doutta Galla, patient care

e as a collaboration between clinicians and Arcitecta
e to address the need to provide complex health care to
refugees

e adapted to improve the care of people living with Kensin : -
gton, Tristar, Specialist clini
: 4 pecialist clinical summary Pathology Researchers
chronic Hepatitis and/or HIV (many of whom are Mildura, other sites Toar Care Plan patient Summary
refugees)
A paper-based clinic record has been supplemented Video-conferencing for

telehealth

Monitoring and
evaluation research

with this solution, which improves clinical management
and enables the collection of de-identified data for

research purposes. GP, clinic nurses, BioGrid Australia
care team,
Patients are managed onsite at RMH or alternatively patient,
remotely via a telehealth programme. interpreters
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The use of the Clinical Audit Research electronic Health Record (CAReHR) at the

Victorian Infectious Diseases clinics at The Royal Melbourne Hospital has been ) .. .. i ) ) .. . . .
developed with commercial partner, Arcitecta, with technology led by Jason Lohrey. his allows better clinical care for people living with chronic medical conditions and better communication between health professionals.
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Windermere Foundation and the Institute for a Broadband Enabled Society (IBES) at platform for collaborative translational health and medical research) for easier research access. This improves patient care by improving
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